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Know What and Who You Insure 


A New Service 
| to make you 
A Prosperous New Year 





Everybody writing automobile 
business will be interested in 


The service of this organization 
whose files are complete with 


this new service, designed to 
correct the greatest evil of auto- 
mobile insurance — unreason- 
able loss ratios. 


records of ten years of experi- 
ence will at once commend itself 
to the demands of the experi- 
enced automobile underwriter. 
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“T spent four months 
in California” 


Mr. Giberson, of Alton, IIl., “‘started some- 
thing” when he confessed to having learned a 
lesson from “‘flirting with insecure companies.” 
Here are two of perhaps a score of letters 
reaching us. Together they tell their own 
story. One says: 


I noticed your advertisement of the plight of 
brother agent Giberson, and why he couldn’t go 
to the California convention this summer. 





I want to say that my firm deals only with the 
Glens Falls and that I spent four months in 
California. 


And the other: 


I have your “tip” from Mr. Giberson. This hits 
me just a little at the present time, for I am 
frank to admit that I have made a fatal mistake 
in automobile insurance myself, and in con- 
sequence have one unpaid loss amounting to 
$1040 in a defunct company. 


In the past five years I have refused to take the 
agency for at least six companies. All, I am 


told, are now out of business. No more cheap 
companies for me, I assure you. 


Hu 


Insurance Company 
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Sprinkler Leakage Is Still 
A Good Line to Solicit 


The one or two good freezes that we have had are 
excellent talking points. They have set the owner 
of a sprinklered risk to thinking about his equip- 
ment. We have not had all our cold weather. 
The winter has just set in. Colder weather is 


coming. The opportunities for selling sprinkler 
leakage are increasing daily. 





Check up on the owners of sprinkler equipment in 
your territory. Show them that with the L & L 
& G protection they can be relieved of the worry 
incident to their sprinkler equipment. Your call 
will open the way toward use and occupancy and 
the many profitable side lines of the L& L&G. 
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Start Out lo Win- 





and you will make 1922 a successful year. 


There is every indication that business conditions will be better. 
Credit and banking situations have cleared—money is nearer a normal 
rate—inventories have been liquidated and new building activities are 
on the increase. 


To aggressive agents, better business conditions will 
mean a demand for more insurance on all properties—new 
buildings, increased stocks and values. 


The Fidelity-Phenix, anticipating this increase in business, is 
prepared to give active agents the benefits of strong and broad under- 
writing facilities and every possible sales assistance. 


FIDELITY-PHENIX 
FIRE INSURANCE COMPANY 


HOME OFFICE: EIGHTY MAIDEN LANE, NEW YORK 





Stee 
HENRY EVANS Qe Cc. R. STREET 
Chairman of the Board anes President 
Cash Capital, $2,5000,000.00 

Western Department Canadian Department Pacific Coast Department 
Alfred Stinson, Secretary W. E. Baldwin, Manager C. E. Allan, Secretary 
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sian theca Year No. 82 
1921 IS REGARDE 
AS STREAKED YEAR 





Multitude of Small Losses 
Swamped the Fire Insur- 
ance Companies 





NOT MUCH MONEY MADE 





All Hands Were Busy in Getting the 
Business Adjusted to New 
Values 





The year just closing can well be 
called a “streaked” year. It has been 
a year filled with thrills. It has been 
a year of melodrama in fire insurance. 

Along with many other lines of busi- 
ness 1922 has brought some serious 
problems to fire insurance. 1920 was 
the phenomenal year in al insurance 
lines. People had plenty of money. 
They realized their property was in- 
creasing in value and they insured it 
very fully. 1921 was ushered in there- 
fore, with values very fully covered. 
When the decline came, companies and 
agents were confronted with cancella- 
tions and reductions. The agents have 
been endeavoring to save what they 
could out of the wreck. Realizing that 
the sharp decline in income could not 
be avoided it was necessary to try to 
reduce expenses. Salaries and general 
overhead went up during the war pe- 
riod. Owing to the big income, how- 
ever, the expense ratio did not increase. 
It began to show itself in all its gaunt 
outlines’ this year. Companies and 
agents endeavored to recoup what they 
were losing at least to some extent by 
inaugurating sales campaigns in the 
side lines. It is true that much success 
has been attained in this direction. 


Heavy Run of Individual Fires 


Not very many companies will come 
out whole this year. There have not 
been so many large fires or spectacular 
ones but during the entire year there 
has been a heavy run of individual fires. 
Undoubtedly 1921 wil go down in fire 
insurance history as the year of the 
greatest number of fires on record. The 
adjusting officers at certain seasons 
have simply been swamped by the num- 
ber of losses that required attention. 
Moral hazard has presented itself in 
several forms in 1921 but especially is 
it found in the automobile losses. What 
to do with the automobile business was 
the big problem confronting under- 
writers in 1921. Companies found 
themselves with a large automobile in- 
come and with agents demanding that 
the liberal policy be continued in in- 
suring automobiles. The losses came 
in enormous amounts. The profits that 
were being made in other lines were 
wiped out by the automobile losses. 

Problems Not Yet Solved 

The automobile problems have by 
no means been solved. Improvement 
has been noted here and there, where 
drastic action has been taken in order 


(CONTINUED ON PAGE 26) 
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Review of the 


FEW COMPANIES HAVE MADE MONEY 


Year From an_ Insurance 


Stand-point Shows Losses Have Been Heavy 

















By GEORGE 


NEW YORK, Dec. 26.—With but five 
days remaining in 1921, the year is con- 
sidered practically at an end by fire un- 
derwriters, though they all realize that 
important happenings may take place in 
the intervening period and that figures 
now in hand anfl deductions drawn might 
have to be radically recast by Dec. 31. 
Assuming though that only the average 
run of losses occur in the succeeding 
days of the year, the record for the 12 
months as now prepared will be sub- 
Stantially unaltered, it is not one of 
which opponents of fire insurance inter- 
ests can take particular comfort. The 
very nature of their business, however, 
makes fire underwriters optimistic, and, 
accustomed as they are to dealing with 
board averages the record of any one 
period, no matter how unsatisfactory it 
may be, does not discourage the real in- 
surance man, who turns to the future, 
confident that “things are brighter a 
little way beyond,’ and who seeks to 
profit by the lessons of the past. 


Most Companien Hard Hit 


Until all company returns are it it 
will be impossible to tell to what extent 
the fire companies suffered in 1921. Some 
offices by virtue of peculiar circumstances 
will likely show a small underwriting 
profit upon the year’s turn over, but they 
will be limited in number, the great ma- 
jority of the companies having been 
hard hit. 

Losses throughout the country since 
the first of the year have been abnormal 
—the probable result of the rapid decline 
in property values, coupled with the still 
inflated cost of the production and dis- 
tribution of commodities, and the general 
unrest that always follows in the wake 
of the rapid transition from a false 
prosperity, with all of its fevered specu- 
lation, to the actual hard realities of 
supply and demand. The false prosper- 
ity of recent years brought about the in- 
evitable reaction, and fire insurance 
companies experienced its full effect in 
a greatly added moral hazard. Many 
of the fires reported in the past twelve 
months are assignable to this cause is 
the confident belief of the underwriters. 


Reduced Premum nicome 


Accompanying added losses the com- 
panies had to face a reduced premium 
income, which they were unable to over- 
come despite the herculean efforts put 
forth by special and local agents. Busi- 
ness simply was not to be had. Stocks 
were steadily being reduced and this 
percentage of new mercantile or resi- 
dence building was very slight. 

The two factors of unusual losses and 
reduced premiums have borne hard upon 
the fire companies. The result would 
have been more pronounced had it not 
been for recoveries in the stock mar- 
kets, the average securities held by the 
offices showing material gains since early 
fall. Through such help the companies 
will likely be able to hold their surplus 
accounts intact. 


Marine Insurance Situation 


Severe as have been the fire losses 
since Jan. 1, and these concededly due in 
large part -to moral hazard, even more 
serious relatively have been the claims 
supplied through the marine, automobile 
and registered mail departments. With 
“ pronounced shrinkage in marine pre- 
miumn due to the continued depression 
in export trade, lines upon marine risks, 
both hull and cargo, have been sharply 
contended for, making impossible proper 
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reform either in rates or forms of cov- 
erage. The competition of London 
Lloyds and of the Scandinavian com- 
panies in this field, has been another 
adverse factor. 


Automobile Lossen 


The history of the automobile insur- 
ance business in the recent past is too 
well known to underwriters to call for 
more than casual reference here. Suf- 
fice it to say that the great majority 
of the companies writing this form of 
protection have paid dearly for the previ- 
lege. One aggressive office is credited 
with the net loss of nearly a million dol- 
lars upon its automobile risks. Various 
expendients for improving the situation 
have been suggested in the past 12 
months and a number have been adopted. 
The move from which the most bene- 
ficial. results have been attained was 
that inaugurated in the west, viz., grant- 
ing car owners only partial coverage, 
thus forcing them in the event of loss 
to assume a portion of the burden direct. 
This has made for greater care in guard- 
ing against fire and theft, and has 
worked a material improvement in cer- 
tain cities of the country. The practice 
will be extended in the near future. 
Those most closely in touch with auto- 
mobile underwriting declare that the 
percentage of indemnity afforded car 
owners should be still further curtailed, 
and that all risks submitted should be 
closely scanned for moral hazard. 


Registered Mail Losses 


Sensational holdups are responsible for 
the heavy losses reported upon regis- 
fered mail business in 1921. So severe 
did these become that the underwriters 
were forced to intimate to the postal 
authorities that unless more effective 
means were employed by the Post Master 
General in the protection of mail car- 
riers, the insurance companies would 
be compelled to cease granting further 
indemnity. Heeding the warning the 
government ordered armed marines to 
watch all important mail routes, with 
instructions to shoot to kill should any 
attempt be made to interefere with safe 
deliveries. Because of this condition 
the record of registered mail insurance 
for the past few weeks has shown im- 
provement over that of the previous 
months, but the record for the year is 
still against the insurance companies. 

The losses of insurance companies in 
their individual capacities has been dup- 
licated in the experience of the reinsur- 
ance and kindred bureaus in which they 
hold membership; a result that was to 
have been expected. 


Expenses Have Been Heavy 


Expenses of the companies too have 
been beyond the normal because during 
the period of inflation from which we are 
slowly emerging obligations were as- 
sumed under expanded conditions which 
could not be immediately readjusted to 
the level of reduced income. That a con- 
tinuance of such abnormal expense is 
impossible, and that sensible readjust- 
ment must come, should be apparent to 
all who even casually consider the mat- 
ter. 

The reduction in expense must apply 
not only to the staffs of individual com- 
panies, but to association services as 
well. Bitter complaint is heard of the 
growing expense, not alone actually but 
relatively, of conducting inspection, rat- 
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HEAVY INCREASES IN 
COUNTRY AUTO LOSES 





Many Underwriters Feel That 


There Should Be Readjust- 
ment of Rates Upward 





MORAL HAZARD IS SEVERE 





Fire and Theft Claims From Country 
Territory Have Been Heaviest in 
History of Business 





Exceptionally severe automobile 
losses in country territory and from the 
small towns have produced an under- 
writing experience for automobile com- 
panies for the current year that is any- 
thing but pleasant to contemplate. 
While most companies anticipated, to 
a large extent, what has happened in 
the large cities, it was felt that, as usual, 
the loss ratio in the small towns and 
in the rural sections would be so low 
as to make up in a measure for the un- 
favorable experience of the large cities. 
In other words, the automobile com- 
panies felt that they could count on the 
money made in country territory to 
offset the underwriting loss in the jarge 
Cities. 

Losses Worst in History 

To the keen disappointment of every 
automobile writing company in the 
business, the country territory failed 
to live up to expectations this year. 
Losses in small towns and villages and 
on the farms have been heavier than 
ever before in the history of automobile 
insurance. Sections of the country that 
never before produced anything but a 
satisfactory loss ratio show a figure for 
this year that is almost as bad as that 
of the larger cities. The heavy run of 
losses from small towns and country 
territories has knocked out all of the 
original calculations and predictions. 
The most discouraging feature of the 
automobile business for 1921 is the 
disastrous experience in the small 
towns and on the farms. 


Advocates Rate Increane 


An executive of one of the companies 
writing a large volume of. automobile 
business says regarding losses from the 
country and small towns, “It is high 
time that we stop kidding ourselves and 
face squarely the fact that losses in the 
small towns and country territory are 
very high, show no signs of declining, 
and will probably keep right on being, 
high. Our whole attitude toward so- 
called country B territory should be 
changed. The fact that country terri- 
tory has always been profitable in the 
past should not be a reason for con- 
tinuing to look favorably upon country 
territory when the figures show that 
we have lost heavily in the rural sec- 
tions. In the first place, our country 
rates are too low. Take a Ford touring 
car, for example. We are charging 50 
cents for fire and 35 cents for theft, or 
a total of 85 cents a hundred for fire and 
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theft coverage. Suppose a man in the 
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country takes out $400 on a Ford. - We 
get a premium of $3.40. We have to 
pay a commission of 25 percent, and if 
the car is equipped with an approved 
lock, we have to knock off another 15 
percent. It costs us 40 percent to get 
the business, and by the time we are 
through we owe ourselves money. We 
used to charge $1 for fire and $1.50 for 
theft or $2.50 for both coverages. Four 
hundred dollars of insurance on the 
same car in the old days meant a pre- 
m um of $10. We had some chance for 
our white alley with the old rates, but 
it is an utter impossibility to make 
money atthe new rates. I mean that 
we could not make money even if losses 
were not so high. The rates are too 
Icw for even a normal loss ratio.” ; 
The superintendent of the automobile 
department of one of the prominent au- 
tomobile writing companies says, “Cer- 
tainly, losses are bad in country terri- 
tory, and why shouldn‘t they be? 
Think of what has happened to the 
farmer. He is in a worse position today 
than any other business man of the 
country. He is out of money. He 
cannot borrow money. He cannot sell 
his farm commodities. He is tied hand 
and foot, and is the most despondent 
and discouraged individual in the coun- 
try today. He owns an automobile. 
Maybe he paid $1,200 for it. If he 
wants to sell it, he can only get $300 
for it. The second-hand car market is 
flooded. He carries $600 insurance on 
the car. How can he get $600 cash 
easier than by burning up _ his car? 
Where else can he get any cash? Don't 
you suppose that farmers and residents 
of small towns are thinking about these 
things? Don’t you suppose they are 
putting such ideas as this into practice 
every day? I do. I know they are. 
Our records prove it. The man on the 
farm will think a long time before he 
will burn his house or his barn, but 
he looks upon his automobile in a 
different light. He can, when it comes 
right down to it, get along without his 
car. If he burns his house, he has no 


place else to go. 
Fire Losses Predominate 


“The thing is as plain as the nose on 
your face. Nearly all of the losses we 
are getting from the small towns and 
country sections are fire losses. The 
theft losses are much heavier than they 
ever were before. but they are small tm 
proportion to fire losses. Why is this? 
Because, where a man burns his car. 
he can get his money right away. There 
{is no delay. In fact, we break our necks 
to get a check to him. But if he has a 
theft loss, he has to wait 60 days for 
payment. We require that in all cases. 
We wait that long to see if the car can- 
not be recovered, or if it does not turn 
up in some way. The burning up of the 
ear is a much simplier proposition. After 
a car has burned up, it has burned up, 
and that is all there is to it. The as- 
sured simply has to show the debris to 
us, and we pay. It is an easy, satisfac- 
tory, way of getting money. 


Burning Up on Side Roads 


‘Took over the loss record of any 
company. You will find that all of these 
ears are being burned up on the road, 
three or five or ten miles from town. 
They are not being burned on the main 
highway. Instead, they are being taken 
out to side roads and disposed of. These 
fires are so obviously touched off, and 
vet we cannot prove it. We never had 
very many fire losses as a result of back 
fire until this wave of moral hazard set 
{n. Nearly all automobiles are mechani- 
cally perfect. They have been improved 
and refined, until the danger from back 
fire has been reduced to just about the 
vanishing point. Yet within the last 
vear. or maybe two years, we have been 
flooded with back fire losses. We have 
been told that the fire was a result of 
faulty mechanism. Half of our losses 
from the country are, quite apparently, 
fakes, but we cannot prove it. We have 
nothing else to do but pay.” 


Thefts Much Heavier 


Discussing the theft situation in the 
country another underwriter says: “You 
would be amazed to see how many theft 
losses we are getting from the small 
towns and farms. Of course, it is harder 
to get away with a car in the country 
than it is in the city. But evidently these 
gangs that have operated so profitably 


(CONTINUED ON PAGE 31) 





HOW LIGHTNING WORKS 


MUCH STUDY GIVEN QUESTION 





Rod Acts Primarily as “Drain” for 
Electricity, but Must Also Be 
Able to Carry “Stroke” 





Discussion of the lightning rod credit 
on farm risks has aroused some in- 
terest in what is known about lightning 
and the means of protection against it. 
Opinion is almost unanimous that 
proper rodding is an absolute protec- 
tion against lightning and those experts 
who qualify this opinion apparently do 
so from conservatism rather than from 
doubt of the fact. There are, of course, 
differences of opinion as to the best 
type of rod and details of installation. 
but for practical purposes they resolve 
chiefly into selling arguments of the 
manufacturers. 


It is now generally accepted that th» 
chief function of a rod is not to carry 
or divert a “stroke” of lightning, but to 
prevent it by dissipating the accumu- 
‘ations of electric forces in the clouds 
and the earth. The theory is that a 
-od is a “drain,” so to speak, whose 
function it is to carry off the electricity 
as it is formed, and prevent its accumu- 
lation in such force as to do damage 
Occasionally, however, the electricity 
accumulates too rapidly for the best in- 
stallation, and then the equipment must 
he o¢equate to take a “stroke” without 
Nermitting the lightning to jump to the 
building or other structure it is sup- 
nosed to protect. 


Poor Rod Invitation te Lightning 


It is chiefly this secondary purpose. 
the purpose most people regard as the 
primary one, that of carrving off a 
“stroke” without injury to the building. 
that makes the type of rod important. 
Tt is the certainty that there will be ac- 
cumulations of electricity that no in- 
stallation can dissipate rapidly enough 
that makes the type of rod and the iu- 
stallation important. A poor rod or 
installation may be worse than none, be- 
cause. being desioned to draw lightning 
‘t will do so, and if it does so without 
heine able to carry it off. the “stroke” 
will “side-flash” to the building. In 
other words, a poor rod or poor instal- 
lation is an invitation to lightning, in- 
stead of a protection. 


Grounding Is Vital Point 


The vital point of the rod equipment 
is the “ground.” The end of the rod 
must reach permanent moisture. Nearly 
everyone has seen a desk telenhone 
out out of business by the wetting of 
‘he cord. In other words. even the 
slight current of the telenhone wil! 
nenetrate the insulation if the cord is 
wet. Drv earth is almost an insulator 
for a lightnine rod. and therefore the 
rod must go down far enouch to reach 
moisture. With a bucket of water tc 
soften the earth. a crowbar or longer 
iron har mav be driven easily to almosi 
anv denth. and the proner number of 
feet of the liohtning rod could he stuck 
in the hole. However. corrosion might 
soon destrov a rod. either in the sround 
or at the surface, and therefore the rod 
makers supply special “grounds” fo 
which the rods are connected The 
aim in the “orounds” is durabilitv. ac 
the road itself wonld be sufficient 
“ground” if it would last. 


Result of Field Experiments 


Scientists of great renute have in- 
vestioated Eohtnine discharges and the 
various theories have to some extent 
affected the selling arguments of the 
rod manufacturers. It is remarkable. 
however, that there is perhaps not a 
single rod company that employs a 
graduate electrical engineer. The de- 
velopment of rods and rod theories has 
come entirely from field observations, 
that is. study of the effect of lightning 
on buildings and other objects and on 





BILL PASSES SENATE 


IS MODEL MARINE MEASURE 


Act Aims to Bring About Four Funda- 
mental Changes as to Insurance 
Practice 





WASHINGTON, D. C., Dec. 27.— 
The model marine insurance bill has 
been passed by the Senate without de- 
bate. A similar measure known as the 
Edmunds bill is pending in the House. 
It is expected that action will be secured 
there sometime after the holidays al- 
though there is some opposition to it. 
The bill is designed to serve as a model 
for adoption in the various states, its 
provisions being confined to the Dis- 
trict of Columbia. The bill aims to 
bring about four fundamental changes: 

Substitution of a system of net 
profits taxation for marine insurance 
instead of taxing gross premiums. 

Establishment of the multiple insur- 
ance principle so that American fire, 
marine and fire-marine companies may 
be permitted to transact all kinds of in- 
surance than life and fidelity and surety 
bonding. 

Enlargement of reinsurance facilities 
—The bill enables direct-writing com- 
panies to exchange business with other 
companies if meeting proper standards 
of solvency so freely as to make the 
reinsurance automatic and practically 
national in scope. 

Removal of existing limitations on the 
financial powers of companies which 
hamper operations in foreign fields by 
permitting credit for deposits made in 
other countries over the legal reserve 
liability as an asset in the company’s 
home statement. 








the rods themselves. This, in fact, is 
the only basis for the conclusions of 
the scientists themselves, as it is im- 
possible to produce for experimentation 
the huge electrical forces involved in 
a bolt of lightning. It is also the basis 
for the standards of the Underwriters 
Laboratories applying to lightning rods 
and their installation. 


Experts Study Lightning 


Sir Oliver Lodge and Thomas A 
Edison are among those who have 
given considerable study to lightning. 
Prof. Steinmetz, chief electrician of 
the General Electric Company, who 
doubtless outranks either of the better 
known men in practical electricity, has 
also given it study. The general opin- 
ion is the “pressure” of a lightning 
bolt runs to millions of volts, and per- 
haps 20,000 amperes. Roughly, amper- 
age may be likened to quantity, and 
voltage to pressure. The ordinary elec- 
tric light voltage is 110, and the am- 
perage perhaps one. The General 
Electric Company recently transmitted 
1,000,000- volts over a small wire, but 
no conclusions have been published and 
will not be till next February. It is 
declared, however, that any person 
within sixteen feet of the wire would 
have been killed. 


While even this high force is not 
believed to compare with the energy of 
lightning, it illustrates to a layman in 
a practical way one of the requirements 
on lightning rods. The Underwriters 
Laboratories, among other specifica 
tions, requires that “points” shall not 
be more than a certain distance apart. 
If too far apart, the points, colloquially 
might not be within “range” of the dis- 
charge. 





Expect Louisville Case Decision 


It is expected that the case between 
the Louisville Board of Fire Underwriters 
and Chapman Insurance Agency will 
come up during this week for final de- 
cision of the Louisville Board, which re- 
opened a case in which the agency had 
been fined and suspended on interpreta- 
tion of Board Rules. 





REVISE COLLISION RATE 


NEW TARIFF TO BE OUT SOON 





Insurance Delayed Somewhat, on Ac. 
count of Proposed Auto Price 
Changes—Record Unfavorable 


NEW YORK, Dec 27.—Preparation 
of the new automobile collision rates, 
which it was expected would be issued 
soon after the first of the new ‘year, will 
likely be delayed 30 days at least, in an- 
ticipation of a new price schedule by the 
leading automobile manufacturers. The 
cost of printing a rate manual is a 
heavy one, and underwriters are not dis- 
posed to incur the expense if a marked 
change in machine costs coming soon 
thereafter would make the work of little 
value; hence their decision to mark time 
until the program of the manufacturers 
for 1922 is definitely announced. 


Record Generally Unfavorable 


While there has been a slight im- 
provement in the number and serious- 
ness of automobile collisions in recent 
months this applies only to a limited 
number of localities, the record for the 
country at large being most unfavor- 
able. Massachusetts has long been un- 
profitable in such connection and _ so 
continues. Underwriters figure that to 
enable the companies to break even 
upon their business in the Old Bay 
State tariffs there should be advanced 
40 per cent; a condition, they realized, 
that is wholly impracticable, and yet one 
that in all fairness should be adopted. 
Connecticut is another state that has 
swung over into the undesirable column, 
and it too should have the attention of 
rate-makers. 


May Have to Increase Rates 


In both of the states named there is 
comparatively little rural territory, cities 
and large towns throughout the length 
and breadth of the commonwealths al- 
most connecting one with another. This, 
of course, means street congestion with 
added liability of collision. The hazard 
might be improved, as it has been at 
certain centers in the middle west, 
through better police regulations, or the 
activity of “Safety First” organizations, 
Unless effective means are employed to 
reduce the number of accidents the 
casualty companies will be forced to the 
adoption of increasing collision tariffs, 
or of ceasing to write further business 
in the continuously unprofitable fields. 


BUYS UNION OF PITTSBURGH 


National Union Has Arranged to Get 


the Control of Old Corporation 
at Early Date 





The National Union of Pittsburgh 
has purchased the Union of that city. 
The latter company was organized in 
1871 and at the beginning of the year 
had assets $422,355, surplus, $156,098 
and capital $100,000. It is one of the 
companies that is back of the Keystone 
Underwriters. Its total income last 
year was $161,979 and total disburse- 
ments $140,528. It is licensed in IIli- 
nois, Maryland, Ohio, Pennsylvania, 
and Wisconsin. Edwin J. Krueger is 
secretary and general agent. A. W. 
Mellon is president and A. J. Phillips 
vice-president. Mr. Mellon is the Sec- 
retary of the Treasury. He is vice-presi- 
dent of the National Union. 





Gets Fire and Accident Line 


The North British & Mercantile has 
entered into an agreement with the 
Greater Britain of London, whereby the 
North British gets the fire and accident 
business. James Ewing, general manager 
of the Greater Britain, has resigned. The 
company will continue its marine business 
and will in the future develop the rein- 
surance business. It is allied with the 
City Equitable. 
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WEST VIRGINIA STILL 
LEFT “NO MAN’S LAND” 


Eastern Union and Western Union 
Both Have Failed to Take 
Action So Far 


TRANSFER MOVE BALKED 


Companies Which Rejected Proposed 
Commission Plan Must Now 
Make Move for Change 


NEW YORK, Dec. 27.—West Vir- 
ginia was not mentioned at the latest 
meeting of the Eastern Union, not has 
the special committee of the Western 
Union appointed at the annual gather- 
ing of that organization in September 
to consider conditions in the Panhandle 
State, and to suggest means for dealing 
with them effectively, made a report. 
The general assumption is therefore 
that no early effort will be put forth to 
change the present status of the terri- 
tory and that it will continue an inde- 
pendent field, until the several com- 
panies held responsible for defeating the 
measure offered three years ago for 
placing it under control of the Western 
Union are ready to conform to the 
views of their majority associates. 

Several years ago the Eastern Union 
agreed to the assumption of control 
over West Virginia by the Western 
Union, the argument offered in partial 
opposition to the suggestion that busi- 
ness of the state was handled by many 
companies through their Eastern offices 
being met by the statement that in 
every such case the party handling 
West Virginia could hold membership 
in the Western Union and thus have a 
voice in legislation affecting that par- 
ticular field. 

Unable to Carry Out Plan 


Although the Eastern Union in good 
faith tried to carry out its agreed pro- 
gram it was unable to do so when the 
matter went to vote, sufficient opposi- 
tion’ developing among its members to 
defeat the required change in the asso- 
ciation’s constitution. The Western 
Union and the Western Insurance Bu- 
reau, meantime, relying upon the 
assurances of the Eastern Union, ex- 
pressed a willingness to add West Vir- 
ginia to their respective jurisdictions, 
and to give it thereby what it had never 
previously experienced—a stable and 
uniform government. 

Instead of varying forms of commis- 
sion, which were steadily increasing, it 
was proposed to pay a graded scale, 
with certain modifications as to classi- 
fication, perhaps, to meet the peculiar 
industries of the state. While the scales 
of commission of the Eastern Union, 
the Western Union and the Western 
Bureau each differ slightly as to classi- 
fication, the differences are not such 
that they could not easily be made to 
harmonize. 


Couldn’t Agree on Commissions 


Instead of the graded scale certain 
companies favored the payment of a 
flat 20 percent upon all West Virginia 
business, which would have meant an 
increase of about 1% percent above the 
average allowed under the graded plan. 
This suggestion failed to meet the ap- 
Proval of the majority offices, who felt 
that if an increase in commissions were 
allowed in West Virginia, the agents of 
other states would with equal justice 
make a similar demand and a condition 
would be created thereby that would 
Provoke endless trouble. The graded 
scale of compensation has been very 
carefully worked out, is thoroughly de- 
fensible and is in operation in the great 





CONSIDER POLLUTION 
OIL MENACE IN HARBORS UP 


Legislation Urged by Secretary Hoover 
Before House Rivers and Har- 
bors Committee 


WASHINGTON, D. C., Dec. 13.— 
immediate enactment of legislation pro- 
aibiting the dumping of oil waste in 
navigable waters and streams by in- 
coming vessels was advocated by wit- 
nesses before the house rivers and har- 
bors committee on the ground that it 
constituted a grave fire menace and was 
responsible in part for increased insur- 
ance risks. The committee has before 
it the Appleby and Rosenbloom bills 
providing. stringent regulation against 
oil pollution, and carrying with it suit- 
able punishment. 

Secretary of Commerce Hoover was 
one of the principal witnesses before 
this committee, recommending that an 
exhaustive investigation be made of the 
entire question of water pollution, but 
that initially the legislation be made 
applicable only to the problem of oil. 
Secretary Hoover took up especially the 
fire danger. “In the matter of oil pollu- 
tion I have heard no constructive ob- 
jection to the necessity of immediate 
solution,” he said. “Our larger indus- 
trial communities are themselves paying 
a tremendous cost for oil pollution at 
the present moment in inherent charges 
for insurance and other factors that im- 
mediately bear on industry itself.” 

Mr. Hoover stated that his depart- 
ment had given a great deal of consider- 
ation to the matter and its officials have 
come to the conclusion that the oil 
pollution is the most serious of all. 

“Oil pollution offers a very great 
danger to our large cities, as witness 
the fires we have already had. “There 
can be no question in our minds as to 
the desirability of immediate legislation 
in that particular form of pollution.” 


Cleveland Agency’s New Office 


CLEVELAND, O., Dec. 27.—The Davis 
& Farley Company has moved into its 
new building on Chestnut avenue. The 
large street floor of the building has 
been arranged for the work room. All of 
the private offices are on the second 
floor, as well as the adjusting and serv- 
ice departments. Those of Mr. Davis and 
Mr. Farley are at the front of the build- 
ing, and adjoining them is the office of 
Governor Harry L. Davis, who is at the 
office frequently. To the rear are offices 
of heads of departments and others 
whose duties require more or less pri- 
vacy. The service department, which is 
being rapidly developed, has quarters at 
the rear of this floor. 

Leases of space on the other floors 
are of a sort that will enable the agency 
to make any arrangements necessary to 
accommodate the growth of its business. 








bulk of the states. Though it conced- 
edly is not a perfect arrangement, it is 
the most equitable thus far devised, and 
is generally satisfactory to the local 
men and to their companies. 


Objectors Must Make First Move 


Several of the offices that blocked the 
attempt to introduce graded commis- 
sions into West Virginia are now 
understood to be very solicitous for the 
move, as their business in the state is 
costing them more than it is worth. 
The majority companies, however, are 
not disposed to help out the erstwhile 
obstructionists and are quite content 
that the latter continue to pay for their 
former attitude. This feeling is really 
the reason for the lack of any definite 
action being taken to bring the Pan- 
handle State into line, and no positive 
move toward reform is likely to develop 
unless initiated by the offices that sev- 
eral years ago were in strenuous oppo- 
sition. 





GIVE DETAILS OF LOSS 


REPORT ON THE EXPLOSION 





Interest in Investigation of the 


Wrecked Building of Eastern Wis- 
consin Electric Company 


Careful investigation and study of the 
wrecked building made by the Wiscon- 
sin Inspection Bureau staff into the ex- 
plosion and fire loss at the gas plant of 
the Eastern Wisconsin Electric Co., at 
Fond du Lac, Wis., according to the 
official report of the loss, indicates that 
the initial explosion took place in the 
west end of the scrubber room, direct- 
ly over the intense washer. On top of 
this intense washer was located, on a 
wooden platform, a 3-phase, 220 volt, 
squirrel cage motor, which was con- 
nected to a jack shaft on the wall and 
drove process pumps through belts. 

One of these pumps handled the liquid 
from the intense scrubber to the bubble 
washer, maintaining the water seal. It 
was found that after the explosion, the 
belt which connected the motor to the 
jack shaft was on the floor back of the 
intense scrubber, still burning. The pul- 
ley of the motor showed evidence of in- 
tense burning, but no other belts in the 
vicinity were as badly burned. Belts 
in other portions of the plant, company 
official stated, had been set on fire by 
becoming loose and slipping. 

The presence of gas in the top of the 
scrubber section was evidently due to the 
failure of the two 24-inch ventilators to 
function properly. According to the re- 
ports, the management has been con- 
ducting experiments to aseertain 
whether the water seal in the bubble 
washer could have been broken by the 
slowing down of this pump or the speed- 
ing up of the exhauster pump. If the 
belt, driving the pump maintaining the 
water seal in the bubble washer, had 
slipped, this would permit the water 
level in the seal to lower and gas could 
readily escape from the filling pipe. 
Slippage of the belt could readily pro- 
duce sufficient friction and heat to ignite 
this gas. 

The conclusions reached after an in- 
vestigation of this explosion are as fol- 
lows: 

“1, The undesirability of monolithic 
roof construction. It is evident that had 
this roof been less rigid, the force of 
the explosion would not have been so 
intense in other sections of the building. 
A roof of lighter construction and less 
rigid would have been more readily re- 
moved by the explosion, thereby reliev- 
ing the pressure. 

“2. The type of ventilators should be 
carefully considered with respect to their 
ability to properly function under all 
atmospheric conditions, removing the gas 
which will naturally escape from the 
process. 

“3. The undesirability of belt drive 
for apparatus, especially such apparatus, 
the stoppage of which would prevent the 
free escape of gas. 

“4, Importance of complying with the 
rules and regulations of the National 
Electrical Code in electrical installations 
where combustible gases are present.” 


ee ee 


American Equitable Quitting Marine ~ 


NEW YORK, Dec. 28.—The American 
Equitable Assurance Company will dis- 
continue the writing of marine insur- 
ance on Dec. 31. The reason given for 
this move is the unsatisfactory condi- 
tion of the marine market and the doubt- 
ful recurrence of immediate normalcy. 

Albert Ullmann, who has been in 
charge of the marine department, will 
continue with the company until the 
losses have been adjusted and all out- 
standing business closed. It is the in- 
tention of the company, so far as 
possible, to cancel all open policies, and 
considerable business will be reinsured 
in other companies. 


City Equitable Examined 


Examination is being made by the 
New York Insurance Department of the 
conditions of the United States branch 
of the City Equitable of London, the 
examination being made prior to the 
transfer of the American branch to the 
new management, Seibels, Collins & Co. 


TRYING PROBLEMS IN 
»: FARM UNDERWRITING 





Business In Poorer Shape Than 
at Any Time In Several. 
Years 


DANGER OF MORAL HAZARD 


Low Prices of Farm Products and Land 
Speculation Responsible for 
Present Conditions 


No branch of the fire business today, 
with the possible exception of auto- 
mobile insurance, is in such an uncer- 
tain and demoralized state as the farm 
business. The road that the farm un- 
derwriter has to travel today is a de- 
cidedly rocky one. Farm business has 
dropped from the strong and flourishing 
position that it occupied just one year 
ago to the lowest point in its history, so 
far as underwriting is concerned. There 
are few, if any, companies that will make 
money on their farm operations this 
year, and a large number of companies 
maintaining farm departments will sus- 
tain a severe loss on their farm busi-. 
ness. 

Cause Easy to Find 


It is not necessary to look far in 
order to find the cause of the trouble 
for the farm writing companies. The 
farmer is today getting only 20 percent 
of what he received for what he had to 
sell just one year ago. It should be 
understood that the farmer is not get- 
ting 20 percent less than he received a 
year ago for his commodities, but only 
20 percent of what he received a year 
ago. In other words, he is getting 80 
per cent less for the products of the 
farm than was paid him 12 months ago. 
No other industry has suffered as 
marked a deflation in the same length 
of time. No important business in the 
country has been visited with such a 
heavy drop in prices. During the last 
year the farmer has had one continuous 
round of trouble. During the planting 
season of 1920 he was put to a heavy 
expense in sowing, cultivating and har- 
vesting his crop. He paid the top prices 
for labor, seed, machinery, harvest 
hands and everything that went into 
the creation of his crop. Before the 
time came for him to gather in the 
fruits of his labors the big drop in farm 
prices had come. Some farmers broke 
even on last year’s operations, few made 
money, and a large number held their 
crops in the hope that higher prices 
would come after the first of the year. 
Instead there were further decreases, so 
that in the spring of this year the farm- 
ers who did not sell their creps last 
fall had to suffer another loss of about 
25 percent. This year’s experience was 
even more disastrous for most farmers. 


Moral Hazard Big Factor 


"A farm underwriter connected with 
a company that transacts as large a 
farm business as any company operat- 
ing in the west said regarding the pres- 
ent state of farm business: “Our trou- 
ble is entirely one of moral hazard. 
Farm prices were inflated during the 
last five years to an almost unbelievable 
point. Now the water is being squeezed 
out of the prices. A year ago we saw 
tobacco selling for $1.25 a pound and 
now it brings only 5 cents. Corn was 
being sold at $2 and wheat at $3 a 
bushel. Today the prevailing price for 
corn in Indiana is 30 cents, and in many 
sections of Nebraska as low as 17 cents, 
and nobody wants to buy it at that. 
What is the farmer going to do with it? 
From a record high level of prices the 
farmer has been pushed down the to- 





boggan to the very bottom. People 
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who have not studied the present con- 
dition of the farmer have no idea of 
the situation today. Hundreds of farm- 
ers who fed beef cattle have simply 
gone broke. They bought their animals 
at high prices, fed them expensive feed 
and then sold them at a loss of from 
$75 to $100 a head. Without selling a 
thing or without turning a hand many 
farmers have had their profits reduced 
to nothing because of the big decline in 
farm values. 


Farm and City Different 


“The difference between the city and 
the farm risk today is that city property 
is based on the cost to replace. In the 
country farms have been valued at their 
producing ability. The farm that could 
produce an abundance of $3 wheat and 
$2 corn was bringing as much as $400 
and $500 an acre a year or so ago. Now 
that farm prices are at low ebb, these 
same farms can be bought for $150 or 
$200 an acre. The producing value of 
the. farm is gone. If high prices for 
farm products still prevailed there 
would be no moral hazard in the busi- 
ness today. The same land and the 
same buildings that brought $400 and 
$500 an acre can be sold for less than 
half of that price today, simply because 
what the land produces is selling for 80 
percent less. 


Less Hazard in Cities 


“The city property offers no such par- 
allel. There is still a big housing short- 
age. Business property is in demand in 
all of the large cities. The average 
property in the city is producing as 
much or more than it did during the last 
two or three years, and as a consequence 
there is no moral hazard attaching to 
any class of city property. 

“When there is moral hazard in con- 
nection with a farm risk it is much 
more dangerous than moral hazard on 
city property. In a well regulated city 
even if the policyholder does touch off 
his own property the fire department 
may arrive in time to avoid a serious 
loss. In the country if a dwelling or 
building of any kind catches on fire it 
simply burns up, and that is all there 
is to it. A fire with a piece of farm 
property means a total loss in about 
seven cases out of ten. 


Watching Partial Payment Cases 


“More farms were sold on the partial 
payment basis during the last five years 
than were disposed of in the preceding 
25. The wild speculation in farm prop- 
erty that took place all over the middle 
west is almost beyond belief. Farms 
were sold four or five times within six 
months, each time at an advance in 
price. The bait was the high prices be- 
ing paid for farm commodities. The ar- 
gument was made that prices for farm 
products would never recede to the old 
level. As a consequence thousands of 
farmers made an initial payment of $5,- 
000 or $10,000, gave notes for the bal- 
ance, and since the first payment has 
been made have seen their property 
shrink in value more than the amount 
of the initial payment. In cases of this 
kind the danger from moral hazard is 
acute. If all of the farms were paid 
for, moral hazard would be much less 
of a factor, but where the farmer has 
put in several thousand dollars, and has 
lost as much or more than he put in 
through a shrinkage in value he is cer- 
tainly not the best moral risk in the 
world.” 


Export Market Cut Off 


Farm underwriters agree that the 
present low prices being paid for farm 
commodities are pringipally a result of 
the fact that the exportation of farm 
products has decreased materially since 
foreign exchange became so uncertain. 
With the present rates of exchange Eu- 
ropean and South American countries 
cannot buy grain, live stock, and other 
farm commodities from the United States 
at a profit. Accordingly, the American 
farmer is practically limited to a domes- 
tic market. Even with the low prices 
of today the farmer finds difficulty in 
disposing of all that he has to sell. 
There can be no great improvement in 
farm business, it is declared, until this 
country is able to export a much larger 
quantity of its farm products. 


New Companies in Farm Field 


A number of fire companies entered 
the farm field during the last three years 




















COMPANY BROKERAGE DEPARTMENTS 








Heads of outside brokerage depart- 
ment offices in New York and Chicago 
all report a decided shrinkage in re- 
ceipts. During the latter part of this 
year, brokerage departments have been 
comparatively inactive. The big busi- 
ness that was being passed around dur- 
ing 1920 and the early part of this year 
is no longer in evidence. Premiums 
have dropped off. New business is very 
scarce. Agents are not calling upon the 
brokerage departments for assistance 
and service as they were, even during 
the first few months of this year. With 


practically all of the brokerage and | 


service department offices the situation 
has changed entirely. New lines are be- 
ing written only very infrequently by 
brokerage departments. 

What of the Future? 


The marked falling off in business 
has caused many fire insurance officials 
to speculate as to just what the future 
of these brokerage and service offices is 
to be. Will they be continued? Will 
other companies open brokerage offices 
in order to render a wider and broader 
service to agents? In spite of all argu- 
ments to the contrary, it is a fact that 
brokerage and service departments are 
largely an outgrowth of the enormous 
business that was developed during the 
war. Now that premiums generally 
have declined and new risks are not ap- 
pearing on the surface so often as be- 
fore, it is a question in the minds of 
many fire underwriters as to whether 
the brokerage departments already es- 
tablished can be profitably continued. 


Hostile 


Another feature that many compa- 
nies are giving consideration to is the 
attitude held by a rather considerable 
group of local agents toward the brok- 
erage and service departments already 
in operation. It is significant that at 
the annual mecting of the National As- 
sociation of Insurance Agents held in 
Los Angeles last fall a resolution was 
passed in which it was pointed out that 
it is easily possible for the brokerage 
department to be operated to the detri- 
ment of the American agency system. 
Abuses may creep in in the handling of 
a brokerage department. Several state 
associations of local agents have gone 
on record as being opposed to the meth- 
ods pursued by some companies main- 
taining brokerage departments. There 
is unquestionably a feeling on the part 
of some agents that brokerage depart- 
ments are being operated primarily for 
the benefit of large brokers and com- 
panies, rather than local agents. En- 
tirely aside from whether or not this 
attitude is justified, it is certainly a fact 
that agents in many quarters have ex- 


Many Agents 


pressed themselves as being opposed | 


to the brokerage office idea. 
Some Will Drop Out 


It is becoming apparent that some 
companies will have to discontinue the 
brokerage offices already established. 
It is too expensive for some compa- 
nies to operate a brokerage department, 
unless it is handed in conjunction with 


some other activity of the company. 
For instance, some companies have in- 
stalled brokerage departments, but in 
the same office have space for their 
state agent, engineering department, 
sprinklered risk department, etc., In 
other words, where the overhead ex- 
pense can be reduced by combining sev- 
eral departments in one location, it is 
possible for a brokerage department to 
make a favorable showing. Where, on 
the other hand, a separate office is 
opened up a good volume of business 
must be done, or the expense eats up 
the profit. Some companies of moder- 
ate size and writing comparatively lim- 
ited lines have opened brokerage -de- 
partments. These will be discontinued. 
There is no room for them in the fire 
insurance business. Their facilities are 
| too limited. They cannot, with their 
| reduced writing capacity, hope to cope 
with the offices that can absorb large 
lines. 
Most Business From Agents 


The manager of a brokerage depart- 
ment that has been established for sev- 
eral years, and who has watched with 
keen interest the gradual growth of the 
brokerage office idea, comments in an 
| interesting vein in this manner: “It is 
true that some agents have shown a 
decided hostility to the operation of 
brokerage departments. This is unfor- 
tunate. I can say to you for a fact 
that between 50 and 60 percent of the 
business of-this office (and we do as 
big a business as any of them) is agent- 
to-agent business. I mean that it is 
business where one agent in a town 
where a part of a line is located learns 
that the assured is about to place the 
business and wires our office. We get 
busy and get in touch with the agent 
or agents in other towns where a por- 
tion of the line is located, and eventu- 
ally close the whole thing, or a good 
part of it. What happens? We send 
out commission checks to every agent 
i every town where any part of the 
business is located. We would not get 
this business if it were not for the in- 


terest of the local agent in the first 
place.. 





Name Is Misnomer 


“I think that the trouble is that our 
departments have the wrong name in the 
first place. We are really a clearing 
house for agents. We round up business 
for agents that they cannot get them- 
selves. A brokerage department conveys 
to an agent’s mind the idea of a big city 
broker. This in itself is a handicap to 
all brokerage departments. I wish it 
were possible to make agents understand 
that brokerage departments as operated 
by the right kind of companies are 
wholly and solely maintained for the 
benefit of local agents. The business that 
i write in this office would, if we did 

not get it, be handled by a big city broker. 
We are rendering for our local agents 
i the same kind of service that 

the large city broker is rendering to 
assureds. We are not in competition 
with local agents. We are not taking 
business away from them that they 
would otherwise write directly. Con- 
sider for just a moment what the big 
assured wants. If he has_ properties 
| located in various parts of the country 
ives can be very sure that he is not 
going to fuss around placing his insur- 

















attracted by the large premiums and 
low loss ratio. Several of these compa- 
nies wrote business with a free hand, 
and acquired a considerable volume. 
Farm business is all written on the three 
or five year basis, and now these com- 
panies find themselves tied to a large 
quantity of doubtful risks. Several com- 
panies of this kind have been busy re- 
ducing policies, demanding cancellations, 
and otherwise disposing of their liability. 
The older and more firmly established 
farm companies have been more con- 
servative in their underwriting, and in 


most cases will let their liability run | 


to expiration. 
New farm business is not coming in 
very rapidly just now. A great many 


| farm writing agents are also bankers. 
| They have financed the farmers in every 
| community up to the limit of their ca- 
| pacity. They are disinclined’*to see the 
farmer spend money for anything but 
an absolute necessity. Although they 
| are in the fire insurance business they 
| are not willing to take the farmers note 
| for additional fire insurance, and in fact 
| in numerous cases are recommending re- 
, ductions in the amount carried. It is a 
rather curious situation that results 
from an agent who gets a fairly good 
proportion of his income from fire in- 
surance commissions, actually recom- 
mending that farmers take out no new 
insurance, and even reduce what they 
are carrying. 





ance with this, that and the other agent 
in every town in which he has a piece 
of business. Instead he wants the whole 
thing taken care of through one repre- 
sentative in a business-like, efficient 
manner. He wants to get coverage from 
one man with a minimum waste of time 
and bookkeeping detail. He naturally 
turns to the large city broker, He does 
business with the large city broker, be- 
cause he is able to get all of his proper- 
ties covered in the one transaction. 


Agents Getting Commissions 


“Now, then, our brokerage depart- 
ments are doing just exactly the same 
thing for big assureds. The difference 
is that the commissions on the business 
are going to local ugents, Through our 
departments we cover properties that 
could not possibly be landed by indi- 
vidual local agents at various locations, 
We render this service to agents, and 
pay a commission for business that 
would, unless we wrote it, go to a large 
city broker. This is actually and truly 
the situation and it is a matter of great 
regret to me to find that local agents 
have not this conception of a brokerage 
department, 


Unfair Methods Used by Some 


“The greatest damage has been done 
by the companies which operate broker- 
age departments unfairly and to the det- 
riment of local agents. I do not deny 
that this is being done. It is a positive 
fact that some companies are ‘cheating’ 
through their brokerage departments, 
and they are doing harm, not only to 
local agents, but to all other companies 
operating broxerage departments. Some 
of these companies operate groups. If 
they have a line to write in a town 
where all of their companies are not 


represented, they place the business in’ 


a company that is not represented by 
a local agent and in this manner avoid 
the necessity of paying a commission. 
Instead of putting the business in a 
company having a local agent in the 
town, they can camouflage by writing it 
up in a company in their fleet that is not 
represented in the town. This is wrong 
and is just as reprehensible from the 
standpoint of the local agent as if the 
business had gone to a large city broker 
in the first place.” 


Functions Misunderstood 


Nearly all of the managers of brok- 
erage and service departments declare 
that a great many agents do not under- 
stand just what these offices have to 
offer. The head of one brokerage de- 
partment is now making a trip through 
central western territory in company 
with the various state agents. He re- 
ports that his description of what his 
office is and what it does is actually a 
revelation to many agents who listen. to 
what he has to say. He declares that 
only a small proportion of agents have 
fully grasped the meaning of the brok- 
erage department and what it can do 
for the local agent. With the lull in 
business that has come, probably most 
brokerage department offices will spend 
more time in educating agents, in in- 
forming them of just what service a 
brokerage department can perform and 
how its facilities may be used by local 
agents. If an educational process of 
this kind takes place the real functions 
of brokerage departments and their place 
in the business will be better understood 
by local agents. 


Interest in the Proposal 


MILWAUKEE, WIS., Dec. 27.—The re- 
quest of the joint large cities committee 
of the Western Union and Western Ir- 
surance Bureau that local agents in Mil- 
waukee and other “excepted cities’ ap- 
point a conference committee to meet 
with the managerial committee to take 
up the commission situation, as reported 
in The National Underwriter, has aroused 
keen interest among Milwaukee under- 
writers. If the proposition gets to a 
point where action is taken, it is likely 
that the present conference committee 
of the Milwaukee Board will undoubtedly 
function in this connection. This local 
committee consists of James B. Leedom, 
chairman; W. R. Greene, president of the 
board; August Rebhan, Charles L. Borst 
and George R. Lewis. Until a definite 
program is laid out and placed before 
the agents, several underwriters here 
decline to discuss the matter. 


G. M. Montgomery, staff adjuster for 
the Underwriters Adjusting Company © 
Chicago, has resigned to go with the 
Western Adjustment. 
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Assets 


Loans on Bonds and Mortgage 
Collateral Loans 


*New York Insurance Department Valuation of Securities Used.. 


Liabilities 
Unearned Premiums 
Losses in Process of Adjustment 
All Other Liabilities 
Capital 
Net Surplus : 
Surplus to Policyholders 


One Century of Protection 


The NORTH RIVER 


INSURANCE COMPANY 


Incorporated 1822 


HOME OFFICE: 


110 William Street 


New York, N. Y. 


Freeport, Ill. 
FRED M. GUND, Manager 
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Statement, December Thirty-first, Nineteen Hundred Ninety-Seven Years of Service 
and Twenty 


seventh casetaet $2,161,664 83 UNITED STATES 


Vatpeawaanoael 7,348,300 00 
S agheons Farts onan 44,400 00 FIRE INSURANCE 


ind. 04 QuaeN 508,453 74 COMPANY 
Sas se ae 3,000 00 


cine beaks 926,333 76 Incorporated 1824 
alee. Lee eo 1,371,480 19 
ee hs eb 128,760 98 


EE ey oes 33,003 87 HOME OFFICE: 
Sean hake 4athae 64,333 00 


$12,589,730 37 110 William Street 
New York, N. Y. 


Br Ee $6,882,773 36 
aa sewn 1,184,390 00 
ae eee wes. 244,020 04 
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cashes areata 4,278,546 97 


$12,589,730 37 











Statement, December 31, 1920 
Assets 


*U. S. Government Bonds 


Ch Wen BE ee eee eee ec Done ce eens $1,739,443 16 

pane Manis ete edaliee ss . ... 6.5 ccd i. ceeasasde.. ay. 46h. 5,853,010 00 
Loans on Bonds and Mortgage..............0000ceceeceeeeeeees 132,456 18 
a rrr oT eet ade 780,864 18 
Premiums in Course of Collection ...............0ccceeecceeceee 772,671 94 
MI, ls ok 5 oid ode dan dee dav edndnc Bhebenda ewes 20,226 95 
ER a rete ere air cere yee ME ctor tn ety 19,332 02 





$9,318,004 43 








SMI IID in os. 5 os os 68 dk eS es Se Awntn teed arin $4,012,078 13 
Ra IR So cag cnn sncadee cdcevews codussses 1,004,112 63 
Ac. «.. oo es MOTE. SQUGI .. DUE. 175,041 25 
a a Ree Se cre ene eNnert $2,000,000 00 
TI ar ee Shi Nabe ie vnne cc ntisesageaciacels 2,126,772 42 


Surplus to Policyholders ..................... ccc cece ec eeceeee $4,126,772 42 


$9,318,004 43 











*New York Insurance Department Valuation of Securities Used. 
tAfter the transfer of $500,000 from Surplus to Capital Account and including $125,000 paid in Cash on Capital Increase June, 1920. 





CRUM & FORSTER, Agents 


110 William Street, New York 


WESTERN DEPARTMENT PACIFIC COAST DEPARTMENT TEXAS DEPARTMENT 


San Francisco, Calif. McKinney, Texas 
HAROLD JUNKER, Manager H. F. and J. F. HINES, Managers 
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ESTABLISHED 1862 


An open way at the pear’s 
dibide; a broad road, clean 
and straight, 


And—all the wheels of time 
and tide roll through the 
New Vear’s gate. 


% 


Slay pou and pour friends, 
and all of their friends, pass 
happily through the gate, and 
in passing Through, map 
pou and they pass To a 
realisation of every hope, is 
the wish of 


London & Scottish Assurance 


Corporation, Ltd. 
OF LONDON 


United States Branch 


110 William Street, New York 
HORATIG N. KELSEY, Manager 






PPPUTVCTEULTEMUTUTUUETerereler ieee se eeEe! 














Reacertsd ech SE Etar Se aris issesasassifisri sire sistas ss PRETECPUTERIUTMEPIERAEARE REE RERE RO RUCRLIVESEBESEMEEET ICE WISER ULISER ESSER UEUSE SS SO 
[Tareveaseeeeeeees 


ARMATURE ITER UE BRASS RAR LV UBOEB OU BACE BRIER EE BAB EUSA iD 





WIT TVET ET TONE Tee TTT eee re erey peer ery re AUTCTTTTTIV TUTTE TTT ET CUE eT TSU UE Te STU ED PD UU OUT UD he 











LOCAL AGENTS SUED 





FOLLOWS GARNISHMEN® WRIT 
Revenue Agent Robertson of Missis- 
sippi Extends Action to Cover For- 
eign Corporations and Agents 








JACKSON, MISS., Dec. 27.—Fol- 
lowing his writ of garnishment against 
nearly 300 foreign corporations doing 
business in Mississippi in which these 
firms are cited to appear in Hinds 
County Chancery Court to answer to 
possible indebtedness to fire insurance 
companies recently convicted of violat- 
ing the anti-trust law State Revenue 
Agent Robertson has filed similar pro- 
ceedings against approximately 60 fire 


| insurance agents in an effort to compel 


them to pay any premiums they may 
have collected for their companies since 
the execution of the revenue agent’s 
original garnishment. 


Garnishment Proceedings Filed 


An altogether new angle in the cele- 
brated anti-trust suit of State Revenue 
Agent Stokes V. Robertson against fire 
insurance companies, recently con- 
victed and penalized nearly $8,000,000 
in Hinds county chancery court, de- 
veloped here with the filing of garnish- 
ment proceedings by the revenue agent 
against approximately 300 foreign cor- 
porations doing business in the state, 
citing them to appear in chancery court 
and answer on oath as to indebtedness, 
if any, they are to the defendant fire 
insurance companies. 

The recent supersedeas granted by 
the state supreme court to the under- 
writers for an appeal to that court from 
the decision of the lower tribunal, does 
not in any way affect the garnishment 
proceedings of the revenue agent, it 
was said, because the opinion of the 
higher court referred only to the im- 
pounded funds now held by court re- 
ceivers against the underwriters before 
the latter withdrew from the state. 
Executions issued by the court on that 
part of the chancellor’s decree other 
than the impounded funds, accompany 
the garnishments, and, it was explained, 
as the supreme court‘s decision only 
referred to the impounded funds, the 
revenue agent is at liberty to seize any 
other funds available by execution, 
which may be in the hands of any of 
the garnisheed companies. 


Bind Any Indebtedness 


Such writs of garnishment, according 
to those in touch with the proceedings, 
served on the agents of the companies 
in Mississippi, are sufficient to bind any 
indebtedness the latter may have to the 
insurance concerns, whether — such 
monies are owed on insured property 
in the state, or elsewhere in the country. 

In anticipation of just such action 
as that taken now by the revenue agent, 
it was said that the insurance companies 
have been for some days transferring 
bonds and securities of all kinds within 
reach of execution on the non-super- 
seded section of the penalties, but it has 
been freely stated by many in touch 
with the affairs of the defendant under- 
writers that they did not contemplate 
such a sweeping step from the state 
official. 


Attorneys for the insurance com- 
panies, according to a report, have ex- 
pressed confidence in the ability of the 
companies summoned to prove that an 
indebtedness does not exist, but, it was 
said, if such a condition does exist. 
some legal technicality will be raised 
for combatting the latest move on the 
part of the revenue agent. 


New Bonds Posted 


As the result of the supreme court’s 
recent decision, new bonds have been 
posted by the insurance companies and 
all preparations made to transfer the 
anti-trust case to that body. No action, 





BROKERS SUSPENDED 





OUST PENINSULAR AGENTS 





Michigan Commission Acts—No Com- 
pany Yet Found to Reinsure 
the Business 





LANSING, MICH., Dec. 28.—Bach 
& Company, Chicago stock brokers, 
who acted as selling fiscal agents for 
the Peninsular Fire of Grand Rapids, 
Mich., have been permanently  sus- 
pended by the Michigan Securities 
Commission, The commission has also 
made permanent its disapproval of the 
sale of the Peninsular Fire’s stock. No 
announcement is made by the commis- 
sion regarding the possibility of prose- 
cution of those alleged to have sold 
Peninsular stock by means of misrep- 
resentation as to value. Representa- 
tives of the Chicago brokers contend 
that sales of stock made recently were 
by agents of the Peninsular Fire, while 
officials of the company declare that all 
sales were made through brokers. 

On Dec. 31 there will be a meeting 
of the directors of the Peninsular Fire, 
at which time the future course of the 
company will be decided upon. It is 
possible that the capital stock may be 
cut in half or that the company will 
reinsure its entire outstanding liability, 
or a portion of it. Some companies 
which have looked over the Peninsular’s 
business with a view to reinsuring, say 
that the company has written entirely 
too large a volume of automobile busi- 
ness. The heavy proportion of automo- 
bile business, according to these com- 
panies, makes the reinsurance of the 
Peninsular’s entire outstanding business 
somewhat undesirable. 


IMPROVE TROPICS SITUATION 





New Orleans Insurance Men Seek to 
Systematize Business in Central 
America 





NEW ORLEANS, LA., Dec. 27.— 
Fire insurance men here are organizing 
a movement to systematize and improve 
conditions in the tropics. New Orleans 
agencies entered the Central American 
field only a few years ago, but have 
written considerable business. How- 
ever, claims became so great that an 
adjuster was sent by three of the 
agencies to investigate and handle the 
cases. The investigator, W. S. Camp- 
bell, found that it was a practice in that 
district to settle losses on the face of 
the policy, regardless of actual loss. 
This practice of full payment on all 
losses resulted in a demoralization of 
the policyholders and the wave of fires 
which had caused the investigation. 
Mr. Campbell said that the English 
companies, which had formerly con- 
trolled practically all the business in 
that section, had taken care of claims in 
this manner. .Thus the New Orleans 
agencies are attempting to obtain an 
agreement from the English companies 
to cooperate in systematizing and im- 
proving the conditions. 

As for general conditions in Central 
America, Mr. Campbell said that the 
greatest deterrent factor at present is 
the political situation, which is still in 
an unsettled condition. Collections are 
reported very good and credit condi- 
tions comparatively safe. There is a 
great future there and the American 
companies will have an advantage, espe- 
cially the New Orleans agencies, as this 
is the natura! market for these countries. 


— 








however, is expectéd to be taken on the 
suit for several months. 

The garnished corporations affected 
by the revenue agent’s citation, include 
agents of companies of many states. 
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HE best wish for 
the New Year: 
a clientele of assured 
who know they are 
properly protected. 








The |loyd-lhomas Co. 








RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


1128 Wilson Ave., Chicago 3 75 Fulton St., New York 
Cincinnati Cleveland Detroit Indianapolis St. Louis 


Milwaukee Pittsburgh Memphis Buffalo Toronto 
Oklahoma City Des Moines Minneapolis Kansas City 


CAPPRAISERS \E) ENGINEERS 5 
SS EG 

















10 


THE NATIONAL 





UNDERWRITER 


December 29, 1921 


Decemb 

















ciate Managers. 














NORA VINCENT PAUL, Vice-Presidents; 
Manager; FRANK W. BLAND, GEORGE C. ROEDING and O. E. SCHWARTZ, Asso- 


C. M. CARTWRIGHT, Managing Editor 
HOWARD J. BURRIDGE, Associate Editor 
FRANK A. POST, Associate Editor 


PUBLICATION OFFICE, Insurance Exchange, CHICAGO 
CINCINNATI OFFICE, 420 E. Fourth St., Telephone Main 5192; RALPH E. RICHMAN, Manager 
E. R. SMITH, Satistician; ABNER THORP, JR., Director Life Insurance Service Dept. 
NEW YORK OFFICE, 75 Fulton St., New York; Telephone Beekman 5655 
GEORGE A. WATSON, Eastern Vice-President 






Subscription Price, $4.00 a year; in Canada $5.00 a year. Single Copies 20 Cents 
In combination with Life Insurance Edition, $5.50 a year; Canada, $7.50 


WILLIAM A. SCANLON, Southwestern 


t of March 3, 1879 

















MEMBER AUDIT BUREAU OF CIRCULATIONS 








Providing Insurance Literature 


A. P. Lance of Berkeley, Cal., is doing 
a magnificent piece of work in trying to 
get an insurance library established in 
connection with the Unrversiry oF CALI- 
FORNIA. Mr. LANGE believes, and he is 
correct in his belief, that much effective 
work can be done with students if they 
are inclined to investigate different lines 
of business. At university headquarters 
where there are schools of commerce or 
business the students rely very much on 
the literature in the library for reference 
and research. The insurance people, at 
least the stock insurance companies, are 
certainly remiss in overlooking the value 
of educational work at these universities 
where there is a real demand for trade 
literature. The mutuals are contributing 


some valuable literature, giving their side 
of the case to a number of college li- 
braries. The NatTIonaL Boarp is spending 
a great deal of money on publicity but 
neglects making proper provision for col- 
leges. The average business man is not 
given to studying trade publications out- 
side his own field. He has not the time 
to do it. To come right down to bed 
rock the college libraries are getting their 
main business support from the mutuals. 

tudents who are interested in business 
are reading these books at the university. 
The NaTIoNAL Boarp and other organiza- 
tions should see to it that these univer- 
sities are supplied with the insurance 
papers and books relating to the business. 
It should act immediately. 


Effective Methoa of Advertising 


Loca agents could well emulate some 
of the up-to-date methods of advertising 
that are bringing results. One of the 
most practical forms that has been 
brought to our attention comes from 
the First NationaL BANK of Makoti, 
N. D., which conducts a local agency 
with E. V. Netson as agent. This town 
is located in an agricultural section. 
The bank gets out mimeographed bul- 
letins giving some of the news of the 
community. The financial situation is 
reviewed in a leading paragraph. There 
are two or three items relating to people 
that have farm implements, grain or 
other things to sell. There are a few 
items relating to prospective changes 
in prices of farm products. Then there 


is a paragraph relating to the bank it- 
self, telling something about its age, ex- 
perience and financial situation. 

The advertising is inexpensive. There 
is a lot of real information in it that is 
worth while and the bank has found it 
a decidedly profitable investment. 

In the bulletins are always something 
about some insurance features. Some 


‘one connected with an agency could be 


made responsible for these bulletins. 
They could be mailed out to customers 
and prospective customers. The bank 
undoubtedly finds that these bulletins 
are read as there are a number of items 
in it stating that requests have been 
made that certain announcements be 
given. 


The Man Who Is Vindictive 


THERE is no trait of character that is 
more repulsive than vindictiveness. We 
see it displayed by those who have a 
grievance. They feel perhaps that they 
have been deeply wronged. They keenly 
feel an injustice. They are not content 
to justify themselves by honest, earnest, 
intelligent effort and let their deeds 
speak for themselves. They take su- 
preme delight in pillorying before their 
friends the man or company or set of 
men against whom they have this griev- 
ance. : 

After a few moments of pleasantry in 
a conversation, they launch out into 
drastic criticism of their whilom friend. 
We all recognize the species. We do 
not like to see them come into our office. 
We know the line that the conversation 


will take. If they hear a bit of gossip 
about their former associates, they take 
particular delight in retailing it to 
friends as they meet them. They be- 
come almost fanatics in their bitterness. 
They seek to do the other man harm in 
every possible way. They rejoice in any 
misfortune that comes to the victim of 
their hate. They gloat over any mis- 
takes that he makes. 

Such a man in his contact with busi- 
ness weakens his influence. His power 
over other men is lessened. His capac- 
ity is diminished. People have suspi- 


cions of him. He is regarded as a 
chronic knocker. He becomes a nui- 
sance. We dodge him whenever we 
can. 

We hasten to our cyclone cellar when 
the storm cloud is seen. 




















Charles Pilling Engelmann, the well 
known adjuster, died at the home of his 
son, Henry Engelmann, near Delavan, 
Wis., last Wednesday. Mr. Engelmann 
had been in poor health for some time 
and had been treated at a hospital in 
Milwaukee. However, he had recuper- 
ated to such an extent that he an- 
nounced that on Jan. 2, he would reopen 
his adjusting office at Carbondale, [il. 
He served as an adjuster in Chicago for 
a number of years and then went to 
New Jersey in another line of business. 
He returned to Chicago to become con- 
nected with the western department of 
the Westchester and then opened an ad- 
justing office for southern Illinois... He 
was born in Bradford, Eng., June 15, 
1846. He began his insurance career as 
a local agent at Kingman, Kan., in 1885 
and did per diem work in adjusting. He 
started in the field for the London As- 
surance as special agent in Kansas, 
Missouri, Nebraska, and Colorado. For 
11 years he was state agent for the Sun 
in Illinois, Iowa, Wisconsin, and Minne- 
sota. 


Addison I. Doling of Topeka, state 
agent of the Alliance of Philadelphia 
and Philadelphia Underwriters, who 
read a very able paper before the an- 
nual meeting of the Kansas Association 
of Insurance Agents at Wichita that has 
received very favorable comment by all 
who read it, was erroneously given the 
title of special agent of the Insurance 
Company of North America in THE 


| NATIONAL UNDERWRITER last week. Mr. 


Doling, it is true, lives ina double house. 
He occupies one side of'it in which are 
housed the Alliance and Philadelphia 
Underwriters, closely affiliated by blood 
connection with the North America. 
He does not represent the North 
America, however, directly. 


C. H. Strawbridge, for 32 years 
cashier of the London & Liverpool & 
Globe in the Chicago office, and for 27 
years a member of the Chicago Mendels- 
sohn Club, was presented with a testi- 
monial of appreciation by the members 
of the club upon his retirement as an 
active member last week. Mr. Straw- 
bridge, who is a charter member and 
one of the organizers of the musical 
organization, has sung at all of the 78 
consecutive concerts since its organiza- 
tion in 1894, 

W. J. Sonnen of Chicago, superinten- 
dent of the improved risk department of 
the St. Paul Fire & Marine, was called 
to St. Paul last week owing to the death 
of his mother. Mrs. Sonnen had 
reached the age of 86. 


E. B. Barnum, well known Iowa field 
man, died Saturday evening at his home 
in Des Moines. He had been a resident 
of the city for thirty years and was long 
special agent in northeastern Iowa for 
the Phoenix of Connecticut. The body 
was taken to Oskaloosa for interment. 


The official staff of Marsh & Mc- 
Lennan at Chicago gave a dinner last 
Thursday evening in honor of D. E. 
Monroe who is retiring as general agent 
of the Union of Canton of which the 
firm is United States manager, to re- 
+urn to the American Central as vice- 
president. R. C. Greer, manager of the 
railroad department acted as toast- 
master. Talks were made by Insurance 
Commissioner T. J. Houston and a 
number of the Marsh & McLennan or- 
ganization. Mr. Monroe was presented 
with a very handsome wardrobe trunk, 
the address being made by Henry Wat- 
terson Carlisle. 

H. G. B. Alexander & Co., of Chicago, 
general agents of the Allied Un- 
derwriters of the Union for the automo- 
bile department, gave Mr. Monroe a 
traveling bag. The office staff of the 
Unicn gave Mr. Monroe a leather golf 
bag. 

Mr. Monroe will assume his new 
position the first of the year. He leaves 





PERSONAL SIDE OF THE BUSINESS 


Chicago with the good will of all his 
business associates and friends. 


Charles W. Fracker, dean of the 
Iowa field men, was 92 years old Satur- 
day. In honor of the occasion, the 
Willcox-Howell-Hopkins & Mulock 
agency gave a dinner for Captain 
Fracker at noon. In the evening, his 
daughter, Miss Helen Fracker, enter- 
tained a few intimate friends at dinner, 
Captain Fracker is with the Springfield 
Fire & Marine. He is active and has 
been popular with the Iowa insurance 
men for years, 


Herbert Folger, who recently retired 
after many years’ service as assistant 
general agent of the George H. Tyson 
agency at San Francisco, was the recipi- 
ent of two testimonials during the past 
week. The first event was a banquet in 
his honor given by the junior members 
of the Fire Underwriters Association of 
the Pacific. On Christmas day he was 
surprised with a very elaborate and 
beautiful Chinese rug for his den at 
home. This was the gift of fellow man- 
agers and general agents with whom he 
has been associated in the insurance 
business for many years past. At the 
same time the donors presented him 
with a book in which they had each in- 
scribed their signature and best wishes. 
The book was a special work of art 
designed and completed by John Henry 
Nash, one of the world’s leading typog- 
raphers, and is a very handsome affair. 
Mr, Folger has always been very popu- 
lar among his contemporaries on the 
Pacific Coast and is really the father of 
the junior association in which he has 
always taken a great deal of interest. 
The success of the educational courses 
is largely due to his interest. He found 
it necessary to retire from active busi- 
ness following a severe attack of illness 
from which he did not properly recover 
while attempting to carry on his duties, 


Ray Berner, manager of the Youngs- 
town, O., office of the Western Adjust- 
ment is appointed chief staff adjuster 
cf the Home of New York, Franklin 
and City of New York in New York 
City. He succeeds Prentis B. Reed, 
who was recently appointed general ad- 
juster of the Phoenix of London. Mr. 
Berner has been with the Western Ad- 
justment for a number of years, having 
been located at different times in II- 
linois and Minnesota. 


George A. Clarke, secretary of the 
Home of New York, having supervision 
of its suburban, Pennsylvania, New Jer- 
sey and Delaware business, has resigned. 
He will devote his time to other busi- 
ness interests. Mr. Clarke joined the 
Home some years ago and moved up 
through various positions until January 
this year, when he was chosen secretary. 


Fred C. Ives, general agent at the 
home office of the Aetna, in charge of 
southern territory, died this week. He 
had been ill for some time. Mr. Ives 
was a brother of Ralph B. Ives, western 
vice-president of the company with 
headquarters at Chicago. Richard K. 
Ives, special agent of the Aetna in 
Indiana, is a son of the late Mr. Ives. 


Jacob M. Loeb of the Eliel & Loeb 
Co., of Chicago is general chairman of 
the Chicago committee that has been 
raising a fund for Jewish war sufferers. 
At the rally of the 600 workers this 
week Mr. Loeb announced that the con- 
tributions amounted to over $1,800,000. 
It is the largest sum ever raised by 
Chicago Jews in such a cause. 


Western Manager Ralph E. Lidster 
of the Phoenix of England is retiring 
this week as potentate of Medinah 
Temple of Chicago, the largest organt- 
zation of Shriners in the country. Mr. 
Lidster’s administration has been a 
conspicuous success. 
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Lines for All Seasons 
Fire 

Marine 

Automobile 

Tornado 

Rent 

Rental Value 

Hail 

Explosion 

Riot and Civil Commotion 
Use and Occupancy 
Sprinkler Leakage 
Builders’ Risk 
Registered Mail 
Parcel Post 

Tourist’? Baggage 
Inland Transit 
Commercial 


Travelers’ Samples 


The Insurance Company of North America 
Cash Capital, $5,000,000.00 


AMERICA’S OLDEST FIRE AND 
MARINE INSURANCE 
~ COMPANY 


For 1922 


When each New Year comes around 
and we review the record of the past 
and take hope for the future, we ap- 
preciate deeply those relationships in 
life, personal, social and business, that 
make our days glad ones. 


The Insurance Company of North 
America takes special pride in its large 
family of local agents. We feel, and 
we believe we are not assuming too 
much in asserting it, that our agents find 
much satisfaction in representing a 
company with the standing, age, stabil- 
ity and spirit of the old North America. 
It is something more than a formal, 
austere business relationship. There is 
a glow of the heart manifested. It is 
often expressed in our business corres- 
pondence and in our conversation with 
the agents. 


So it is not merely conventional, but it 
is enriched with true sincerity when the 
management of the North America 
expresses to its agency force its very 
best and fondest wishes for their health, 
prosperity and happiness in 1922. 


In Conjunction With The 


Indemnity Insurance Co. of North America 


“Writes Practically All Forms of Insurance Except Life”’ 


Organized 1792 


WESTERN DEPARTMENT 
209 W. Jackson Blvd. 


Chicago, Illinois 
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COMPANY. 


DIvemPoOHPl, THR. 


- $1,085,861.85 
$300,653.99 


The Iowa Insurance Department in its recent re- 


port says of the company: 


“The affairs of this company have been conducted 
along conservative and economical lines and its steady 
and substantial growth reflects credit upon the manage- 


ment.” 


E. E. SOENKE, Secretary and Manager 


























A record for prompt attention to losses 
and liberal treatment of agents and patrons 
that commends it to discriminating insurers 
who demand service and satisfaction when 


placing their business. 


Responsible, active agents wanted for 
towns where we are not represented in 
Illinois, Indiana, lowa, Michigan, Minnesota, 


Missouri and Ohio. 


Michigan Automobile Insurance 


Company 


GRAND RAPIDS, MICHIGAN 


Capital $250,000.00 fully Paid In 


























NETHERLANDS’ REPORT 





EXAMINATION BY NEW YORK 


Manager Letton States That Figures at 
End of Year Will Make 
Better Showing 





NEW YORK, Dec. 28.—An exami- 
nation of the United States branch of 
the Netherlands has just been com- 
pleted by the New York department. 
The Netherlands, of which Harold W. 
Letton is manager, maintains its United 
States headquarters in Chicago. Whén 
the examination was made as of June 
0 it disclosed an impairment of $19,930 
after allowing for the par value of all 
Liberty bonds acquired through origi- 
nal subscription. If the actual value 
of the bonds had been used in making 
the computation, the impairment would 
have been $37,620, according to the 
department. Since the examination was 
made the advance in the market value 
of securities has entirely removed the 
impairment. 


Reinsurance Treaties 


The examination report shows that 
the company has in effect reinsurance 
treaty arrangements, under which it 
obligates itself to cede a percentage of 
its business to the Swiss Re-insurance 
of Zurich, the Rossia of America and 
the Fire Reassurance of New York. It 
has also a special reinsurance treaty 
with the American Fire of New York, 
under the terms of which it receives a 
percentage of all business written by 
that company. 

The Netherlands entered the United 
States in 1897 and conducted a fire busi- 
ness until 1891, at which time it re- 
insured all outstanding liability and 
withdrew from the United States. In 
1913 it reentered this country through 
New York. It now operates in 33 states 
and writes fire and tornado business. 
It will shortly enter two additional, 
states, in which applications for license 
are now pending. 


Will Make Better Showing 


In a statement to the New York de- 
partment Mr. Letton says that he is 
confident the company’s figures at the 
end of this year will make a better 
showing. . In his communication he 
offered to deposit sufficient funds with 
the United States trustee, Harris Trust 
& Savings Bank of Chicago, to over- 
come the capital impairment. However, 
the rise of the security market made 
this unnecessary. Its gross premium 
income for six months was $1,335,537, 
less reinsurance of $1,000,122, leaving 
the net premium income of $335,415. 
The total income was $367,603, and the 
total disbursements, including net 
losses, not covered by reinsurance, re- 
covered $439,764. The balance of ledger 
assets was $1,569,75. 


Will Try to Float Loan 


BISMARCK, N. D., Dec. 27.—An effort 
will be made by the State Industrial 
Commission to float a loan to meet hail 
losses of 1921. 

The commission today adopted a reso- 
lution instructing its secretary to nego- 
tiate with securities brokers with a view 
to floating a loan upon the security of 
hail warrants. 

This action was taken after it was 
discovered that power is vested in the 
commissioner of insurance, with assist- 
ance of the industrial commission, to 
float such a loan. 





Eleven Legislatures to Convene 


The National Board has prepared a 
table of forthcoming legislative sessions 
showing that eleven state legislatures 
meet next year in Georgia, Kentucky, 
Louisiana, Maryland, Massachusetts, Mis- 
sissippi, New Jersey, New York, Rhode 
Island, South Carolina and Virginia. 


North Carolina Losses 


November fire losses in North Caro- 
lina amounted to $466,017 and for No- 
vember last year $1,584,000. 





EXPLAINS MARINE RATE 





GOVERNMENT VESSEL CHARGE 


W. H. McGee of New York Shows Why 
Some Shipping Board Boats 
Pay More 





NEW YORK, Dec. 26.—Upon his re- 
turn from Washington, where he con- 
sulted with Shipping Board officials as 
a member of the committee appointed 
by Commissioner Meyer Lissner to re- 
port upon the general marine insurance 
situation, William H. McGee, head of 
the marine agency of W. W. McGee & 
Co. of this city, said that little could 
be done by the marine underwriters to 
relieve Shipping Board vessels of the 
higher rates they are forced to pay in 
many instances, than those charged the 
vessels of long established steamship 
lines. Continuing Mr. McGee said: 


“To ask underwriters to grant the 
same premiums on Shipping Board ves- 
sels as are fixed on the ships of expe- 
rienced and long-established steamship 
companies is like asking a life insurance 
company to issue the same policy to an 
80-year-old man as it gives to a 20-year- 
old boy. It is not a matter of discrimi- 
nation. The fact simply is that a hull 
and cargo in the hands of a Shipping 
Board operator are usually not as safe 
as it would be if operated by an old 
American or foreign company. 


Time Will Correct Condition 


“Time will correct this condition, as 
government vessels are placed in the 
trades they are best suited for, and as 
the operators attain experience and reli- 
ability, as some of them have already, 
Meanwhile the underwriters will do all 
they can to meet the wishes of the board, 
which certainly has a real problem on its 
hands. It may be that for a time some 
variation of the subsidy idea will be 
necessary to compensate for the marine 
insurance disadvantages of American op- 
erators. 

“It is not enough for American under- 
writers to declare that they will grant 
the same rates to Shipping Board opera- 
tors as they quote on the best foreign 
ships. We have already practically given 
this assurance. But the problem ulti- 
mately rests with the foreign shipper 
and foreign marine insurance interests. 
The Liverpool cotton importer naturally 
demands that his cotton be carried in 
British ships, when he is told by the 
underwriter that the American ship is 
not as safe and carries higher insur- 
ance.” 


Two Men Visit Washington 


Concerning the allegation of _ the 
United States Shipping Board that the 
marine underwriters were charging ex- 
cessive premiums for coverage of car- 
goes carried on government vessels, action 
is pending which will aim to estab- 
lish amicable arrangements between the 
two factions. Benjamin Rush, president 
of the North America, and William H. 
McGee, spent several days recently in 
Washington conferring with officials of 
the Emergency Fleet Corporation. They 
procured from the Shipping Board a list 
of questions bearing on the insurance 
question which are to be taken under 
consideration at once by the New York 
Board of Marine Underwriters. The 
questions asked by the Shipping Board 
include information on which the marine 
companies calculate their rates on car- 
goes transported on government vessels, 
and loss ratios in comparison with pre- 
miums that are paid by shippers. 

The Shipping Board will endeavor to 
show that while the reason for discrim- 
inative rates in the past may have been 
justified, the cause has been remedied by 
improved condition of the ships and the 
inauguration of a higher system of op- 
eration. It is not believed that the dis- 
satisfaction of the Shipping Board will 
lead to the establishment of an insur- 
ance organization to handle this class of 
business, as has been intimated. It is 
understood that the action of the Board 
of Underwriters will not be started until 
after the first of the year, when it is 
expected that the difference between the 
Shipping Board and the marine compa- 
nies wil be adjusted to the satisfaction 
of both factions, 
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Marine and Fire 
Insurance Company, Limited 





United States Fire Branch 
J. L. KELSEY, General Agent 
80 Maiden Lane, New York 





H. W. MURRAY, Supt. of Agencies 19 So. La Salle St., Chicago 

















We desire Live Agents in all protected towns in which we are not represented. 
Write for particulars. 


Ohio Valley Fire & Marine Ins. Co. 


Frank M. Fisher, Pres. PADUCAH, KY. 
R. G Fisher, Manager 

















The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
LANSING, MICH. 
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if Sap. ASSETS - += = + += +  $1,981,305.41 
valle 3. by . fy SURPLUS TO POLICYHOLDERS - $1,170,026.07 
s LICENSED IN 


i, 
vy Michigan, Ohio, Pennsylvania, New Jersey, Illinois, Indiana, 
‘ al Wisconsin, lowa, Minnesota, New York, Massachussetts, 
, ° Rhode Island, Louisiana, California, 
Tennessee and Kansas 


A Reliable Progressive Agency Company Representatives Solicited 











EDWARD H. SHERWIN, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


Fire Tornado Farm . Hail Automobile Tractor 








THE MERCHANTS’ & MANUFACTURERS’ MUTUAL INSURANCE CO. 
OF MANSFIELD, OHIO 


Cash Assets Over $250,000 
Net Cash Surplus Over $150,000 
Licensed In 
OHIO, ILLINOIS, MICHIGAN, PENNSYLVANIA, 
DISTRICT OF COLUMBIA, INDIANA and MASSACHUSETTS 
Writing General Fire Business 
Paying 25% Dividends to Policyholders 
S. N. FORD, Pres. G. W. DEYARMON, Sec’y 








KEYSTONE UNDERWRITERS 


DEPARTMENT OF 


The United American Insurance Co. 
The Union Insurance Co. 


The Globe Fire Insurance Co. 
The Western Insurance Co. 


All of Pittsburgh, Pa. 
Combined Capital - $ 900,000 Combined Net Surplus - - - $ 733,329 
Combined Assets-- 3,179,134 Combined Surplus to Policyholders 1,633,329 
HENRY WACHTER, Manager - 218 Fourth Ave., PITTSBURGH, PA, 


Reliable Agents Wanted in |FISH & SCHULKAMP 
ennsylvania, Ohio, Illinois General Agents for Wisconsin 
and Wisconsin.) Madison - Wisconsin 
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CHANGES IN THE FIELD 7 





A. S. Robinson 


Earle S. Coots 


As New York state special agent J. | Earle S. Coots has been appointed 


D, Erskine, who becomes general agent 
at the head office, will be replaced by 
A. S. Robinson, for sometime past in 
the Empire State field for the National 
Union. Mr. Robinson is a graduate of 
the New York State Association, the 
employ of which he entered immediately 
after getting his diploma from Hamil- 
ton College in 1914. Profiting by his 
experience as an inspector successively 
at the association’s branch office in 
Rochester, Buffalo and Syracuse, Mr. 
Robinson joined the field staff of the 
National Union and again “made good.” 





W. A. Sullivan and F. W. Howard 

W. A. Sullivan, formerly special agent 
for the New York Underwriters in Mis- 
sissippi, succeeds Frank W. Howard in 
the Louisiana field. Mr. Howard will 
join the New York Underwriters staff 
at its Chicago office. He was formerly 
an examiner at the head office in New 
York. He has had seven years’ experi- 
ence in fire protection engineering and 
with sprinklered risks. 


| handles 





special agent of the Norwich Union ip 
Oklahoma. The state has been under 
the supervision of Special Agent C. C, 
Martin of Kansas City, who also 
Missouri and Kansas. Mr, 
Martin will give his entire attention to 
the two latter states. Mr. Coots has 
had local and special agency experience 
in Oklahoma. 





George W. Neff 
George W. Neff of Columbus, O,, 


state agent of the Central National Fire 
in Ohio and Indiana, is leaving its sery- 
ice Jan. 1. Mr. Neff is one of the 
wheel-horses in the field. He is a 
hard worker and always gets results. 
He has the confidence of the agents 
under his jurisdiction. 





Rane Johnson 


Rane Johnson, special agent for the 
Aetna in North Dakota, is retiring from 
its service. 











gy AS SEEN FROM CHICAGO 








COLLECTION OF INSTALLMENTS 


Some of the agents writing farm 
business find themselves confronted 
with a serious problem because com- 
panies are unable to collect the in- 
stallment notes from _ policyholders. 
Companies allow the first installment 
to go to the agent as commission. The 
companies then collect the rest of the 
installments on which the local agents 
get no return. If, however, the rest of 
the installments are not collected the 
agents are charged with the unearned 
commissions. Companies are finding it 
difficult in many cases to collect the in- 
stallments because the farmers have not 
the money and cannot borrow it. The 
agents in turn are charged with the un- 
earned commission which being an off- 
set against their account places them 
in debt to the companies far more 
than contemplated. Companies are 
very liberal in dealing with farmers 
these days but where it seems impos- 
sible to collect installments, the un- 
earned commission must be chargea. 
In many cases where companies have 
t.ken a note for the entire premium to 
be paid at a stipulated time, extensions 
are being granted where the farmers 
seem reliable and there are indications 
that it will be paid at the end of the 
extended period. 

* ” = 
COMMITTEE NAMED 


Harve G. Badgerow of the Rock- 
wood-Badgerow Company was elected 
general chairman of the insurance com- 
mittee of the Chicago Association of 
Commerce at the annual meeting of the 
association last week. The committee 
lineup was somewhat changed also. 

The casualty section was placed un- 
der the direction of George L. Truitt of 
Marsh & McLennan, chairman, and 
consists of the following: J. C. Adderly, 
Integrity Mutual; C. W. Olson, Conk- 
ling, Price & Webb; Fred W. Lawson, 
London Guarantee & Accident; G. J. 
Morris, Rollins-Burdick-Hunter VCom- 
pany; Allan E. Baker and Peter J. Ang- 
sten. 

The fire section committee is as fol- 


INSURANCE 





lows: Fred Y. Coffin, chairman, Moore, 
Case, Lyman & Hubbard; N. J. Ben- 
nett, Critchell, Miller, Whitney & Bar- 
bour; J. M. Thomas, Fire Association; 
Neal Bassett, Firemens of Newark; H. 
C. Buswell, Home. 

The life committee is: Edgar C. Fow- 
ler, chairman, New England Mutual 
Life; Darby A. Day, Mutual Life of 
New York; Edward A. _ Ferguson, 
Union Central Life; Ralph H. Hobart, 
Northwestern Mutual Life, and John H. 
Stevens, National Life of Vermont. 

i 


CREDIT FOR UNAPPROVED RODS 


One of the phases of the lightning 
rod credit situation which has come 
to the attention of investigators is the 
soliciting or encouragement of mutual 
fire insurance by salesmen of lightning 
rod companies whose goods may not 
bear the label of the Underwriters’ 
Laboratories. The mutual companies 
have not been strict in granting credits 
only upon certain types or approved 
materials. Consequently, where a light- 
ning rod company fails to meet the 
approval of the stock companies in its 
goods or installation methods, it may 
instruct its salesmen to stimulate pur- 
chase of mutual fire insurance. It 
should be added that no companies of 
any importance or standing in the busi- 
ness itself have in mind any such plan. 
It is only a few small local individual 
dealers. 


* 8 «& 
TAKES OUT LARGE LINE 


The life insurance department of 
Moore, Case, Lyman & Hubbard of 
Chicago, in charge of Superintendent 
Harold Dyrenforth and Assistant Mark 
B: Lockyer, has written $1,195,000 life 
insurance for a prominent business man. 
He took this amount so that his entire 
line would be $1,500,000. He plans to 
allot $500,000 to his wife, $500,000 to 
his children and the other $500,000 will 
go toward meeting federal estate and 
state inheritance taxes. The inheritance 
tax alone on his estate at this time 
would amount to $411,000. This man 
during the war period developed a large 





Inspections 





22 years in this field. 


Office with Jos. C. Kni 
Room 1568 Ins. Exchange, CHICAGO, ILL. 


in Chicago, Cook County and the Greater Metropolitan Distri®t. 
_ This inspectorate very properly gauges the expectancy of fife- 
risks and intelligently anticipates events before th 
: : - signed sells this talent to companies, agents, brokers and the business 
public, herewith tendering counsel to all State Insurance Officials, Legislative and Municipal Com- 

mittees and all those who formulate ingaronee iews designed for the public weal. 
—Dixit et Fecit 


ght & Co. 
Phone Wabash 3033 


ey occur. The under- 


C. W. PIERCE 





Independent Inspector and Fire Prevention Counselor 
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cCAPITAy 
q i 
$2,500,000.00 


Getting The Largest Yield 


Every local agent should be interested in getting 
the greatest results from his efforts. When the 


throttle is pulled out there should be an immediate 
response. 


How much do you study the facilities and capacity 
of your companiesP Do you know their in- 
dividual traits? Do you appreciate, for example, 
what the Springfield can do to enhance your 
interestsP Do you know how to utilize the field 
men who visit your office to your best advantage? 
Are you aware of their ability to help? 


Study your business, your companies, your field 
men. 


SPRINGFIELD 


FIRE AND MARINE INSURANCE COMPANY 
HOME OFFICE: SPRINGFIELD, MASSACHUSETTS 


A. W. DAMON, President G. G. BULKLEY, Vice-President F. H. WILLIAMS, Treasurer 
E. H. HILDRETH, Secretary 


WESTERN, DEPARTMENT: CHICAGO,ILL. 
HARDING & LININGER, Manager E. G. CARLISLE, Asst. Manager C. E. VARLEY, Asst. Manager 


PACIFIC COAST DEPARTMENT: SAN FRANCISCO, CAL. 

GEORGE W. DORNIN, Manager JOHN C. DORNIN, Asst. Manager 
Agencies in All Prominent Lacalities Throughout the United States and Canada 
General Marine Managers: TALBOT BIRD & CO., INC., 63-65 Beaver St., New York 
The Springfield Has Been Accumulating Good Will for Seventy Years 












UUUNEALEUUGUArnTanrnaTeeeesteueneetenn ence aNd tcentanena en asecgnaaeeteagneueeccsuecnensuciearauaeuevecenennysaceseygsteeugurcenyayeygvucsvaneacyuyasucnuaseusnuagnayevoracanetenvannsaerannevaceasgcengagcceeent 





TM Pe TTT TTT TT TTT TT TTTTTIMTUR TTL TUALATIN MTT E Te 





THE NATIONAL UNDERWRITER 


December 29, 1921 








16 





jeeeceeinainimalaial 
eS" 





Automobile Insurance 


Special Department Maintained 
for Purpose of Giving Expert 
and Efficient Service 


Local and General Agents Wanted 


Apply to 


Appleton & Cox 


Attorneys 








3 South William Street NEW YORK 
Representing Companies of Known Reputation 
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of Waterton WY. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
N.T JULIAN, State Agent, W. A. SEAVER, Special Agent for Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
O. T. PRICE, State Agent, Missouri, Kansas and Oklahoma, Kansas City, Mo. 
E. S. FREEMAN, State Agent for Iowa and Nebraska, Omaha, Neb. 
E. W. PEPPER, State Agent for Minnesota, Minneapolis 
J. D. LA TEER, 2127 Insurance Exchange, State Agent, Ililnois and Wisconsin, Chicago 

















orth American National 


Insurance Company 
CROCKER BUILDING 
DES MOINES, IOWA 


Assets, $906,777.10 
Lines Written: 
Fire 
Tornado 
Hail 


O. P. ODE, President 
JOHN PETERSON, Secretary 
V. F. BECKER, Treasurer 
W. G. HODGE, Asst. Sec’y 


























business. He purchased a number of 
properties which have shrunk in value. 
He is taking out life insurance to re- 
store his estate to what it once was. 


e @ ® 
GET CASUALTY COMPANY 


Herrick, Auerbach & Vastine have 
been appointed general agents at Chi- 
cago for the Commercial Casualty of 
Newark, N. J. The Commercial Cas- 
ualty has not operated in Chicago dur- 
ing the past two or three years. For 
some time the company was represented 
in Chicago by E. P. Fatch. Herrick, 
Auerbach & Vastine operate a fire in- 
surance local agency in Chicago, and 
Herrick & Auerbach act as_ general 
agents for three fire companies in cen- 
tral western territory. The local office 
has built up a splendid business in Chi- 
cago, and has for some time felt the 
necessity of a reliable general writing 
casualty connection. The Commercial 
Casualty writes all casualty lines ex- 
cept steam boiler. It has had a steady 
and sound growth. The Herrick, Auer- 
bach & Vastine office will appoint a 
manager for its casualty department, 
and is at present looking over the tale 
ent in Chicago. ‘ 


Fred W. Stevens, who has been mana- 
ger of the Automobile Insurance Agency 
in the Lumber Exchange in Chicago, has 
resigned and in a short time will open a 
new agency of his own. Mr. Stevens for 
some time was manager for the A, M. 
Best Company in Chicago and is well and 
favorably known to brokers and insur- 
ance men generally. The Automobile In- 
surance Agency is owned by James S. 
Kempher, a well known mutual man and 
represents the Central Manufacturers of 
Van Wert, Ohio, the Ohio Casualty and 
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the Western Automobile of Fort Scott, 
Kas. 
Se eo'® 

The Smith-Lawson-Coambs Company 
of Chicago, managers of the Equitable 
Casualty Underwriters, have announced 
that the necessary surplus and reserve 
requirements of the new Illinois recip. 
rocal law will be met by that institution, 

s 

Harry Fox, office manager for Moore, 
Case, Lyman & Hubbard of Chicago, wil] 
go on a brokerage basis, Jan. 1, having 
desk room with his old firm. Mr. Fox 
will handle all kinds of insurance. He 
was formerly Chicago manager for the 
Milwaukee Mechanics. 

* s s 

The nominating committee of the Chi. 
eago Board to select new members of 
the executive committee to be voted on 
at the meeting Jan. 12, consists of A, JI, 
Wolff, Donald M. Wood and A. W. Jenkis- 
son. 

* ~ * 

Vice-President John Marshall of the 
Fireman’s Fund is spending the Christ- 
mas holidays with his family at Hins- 
dale, Ill. Before returning to San Fran- 
cisco he will go east and visit New York, 
Boston and Hartford. 

* * * 

McEntee & Company, marine insurance 
agents of Chicago, will remove their of- 
fices to 620 Insurance Exchange on 
Jan. 1. 

* a * 

The annual Christmas party of the offi- 
cials and employes of the western de- 
partment of the North America was held 
last week at the Great Northern Hotel. 
The entertainment was in the form of a 
dinner-dance and about 200 attended. 

* * * 

The annual conference of field men at- 
tached to the western department of the 
North American will be held in Chicago 
on Jan. 4 at which time John O. Platt, 
vice-president of the company, will be in 
Chicago to confer with the western field 
men of the company. 














By G. A. 





a EXTENDING ITS ADVERTISING 


The Hartford Fire during the last 
two years has placed its advertising in 
the “Literary Digest” and “Saturday 
Evening Post.” This year it will adver- 
tise in addition in “Collier’s Weekly,” 
“Scribner’s Magazine,” “World’s 
Work,” “Harper’s Magazine,” “Atlantic 
Monthly,” “Review of Reviews” and 
“Century.” The “Credit Monthly” and 
the “New York Journal of Commerce” 
will also be used. The 1922 advertising 
will feature especially the well known 
Hartford trade-mark, the stag. In fact, 
the company announces that 1922, so 
far as its advertising is concerned, will 
be “The Year of the Stag.” In com- 
menting on advertising of trade-marks 
the “Hartford Agent” says, “If there is 
one precept consciously or wuncon- 
sciously followed by every man, woman 
and child it is to buy by trade-mark. 
Men buy a certain make of machinery 
because it is marked with a symbol of 
some manufacturer whose reputation is 
well known. Women insist upon get- 
ting certain kinds of shoes because they 
have tried them and know they are 
good. Go out where any group of 
boys is playing and you will hear them 
loudy upholding the virtues of a cer- 
tain kind of baseball, bat or bicycle. 
It is perfectly practical to buy so in- 
tarigible a thing as fire insurance in just 
the same way as shoes, clothing or 
machinery is bought. The trade-mark 
is just as certainly a guarantee in one 
case as in the other.” 


ee ® 
CLERKS RESENT PASTOR’S COMMENT 


Insurance clerks throughout the coun- 
try have rallied to the defense of their 
efficiency and effectiveness in their 
work, in reply to criticism made in a 
recent sermon by Dr. Herbert J. White 
of Hartford on “The Temptations of an 
Insurance Clerk.” They deny that they 
are lazy, irreverent or unconcerned 
with the important affairs of life, as al- 
leged by the Hartford pastor. They 
say that they are on a par with men 
in all other branches of business, are 
energetic, industrious and interested in 


_ VIEWED FROM NEW YORK 
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all local or outside affairs. They deny 
that they relax and become sluggish. 
While, perhaps, not following the rigid 








discipline of the army or the railroad: 


office, they insist that discipline and 
efficiency are by no means lacking in in- 
surance Offices. 

Dr. White, in his sermon, said that 
insurance clerks were in a sheltered life 
which allowed short hours, fair pay, 


assured position, comfortable working 
.canditions, pleasant associations, and a 


pensioned old age. They are thus open 
to the temptation common to these con- 
ditions—laziness, through routine men- 
tal work with no manual labor; irrever- 
ence, by which respect for women is 
greatly lost by common business con- 
tacts, and unconcern for dominant pur- 
poses and service to humanity. 

And then the storm began, for the 
subjects of the talk arose in protest, 
their views being given a prominent 
position in the Hartford papers. Nor 
were the Hartford clerks alone in the 
resentment felt and expressed, those of 
the same profession in all places being 
as emphatic in denial of the charges and 
defense of the standards of the insur- 
ance clerks. They point out that they 
are dependent upon their earning ca- 
pacity for living, as are all business 


men, and do not carry employment in- 


surance, merely because connected with 
insurance companies. Also.they say 
that all offices are not to be judged by 
a few. Merely because the reciprocals 
and mutuals have short working hours 
in their claim offices, all insurance 
clerks are not equally fortunate. 


It is pointed out that Dr. White ap- 
parently pictures all insurance men as 
having the same mahogany desk, swivel 
chair and green plush rug that those 
upon whom he calls possess. When he 
accuses them of having comfortable 
working conditions, he has in mind the 
soft cushioned chair and the box of 
Havanas—but there are a few who do 
not have these offices. As for the other 
questions raised by the preacher, the 
clerks are reticent. They say they are 
not inherently lazy, irreverent or un- 
concerned. They admit only two of 
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Adapt yourself to the New Year’s 
needs, and may 1922 find you 
ever happy, busy, prosperous. 
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OF PROVEN WORTH 


—- Rental Value, and Use and Occupancy insurance are 
of great significance now. An ever increasing number, of 
fire losses are being reported daily. 


Fire insurance will pay for the property destroyed or damaged, 
but—what about the loss of use or rent of the premises 
damaged ? 


No property owner is really insured against fire until he has 
been fully protected. These forms are easily attached to a fire 
policy, and they cost but little. It’s to your advantage to tell 
your, prospect about these special lines. 


Let us help you present this in an attractive and effective way. 
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FIRE— 
MARINE— 
AUTOMOBILE— 
RIOT and CIVIL 
COMMOTION—EX 
PLOSION — SPRINK 
LER LEAKAGE — TOR- 
NADO—RENTS—USE and 
OCCUPANCY — TOURISTS’ 
BAGGAGE—REGISTERED MAIL 


Old Colony 


Jusurance Company 
BOSTON, MASSACHUSETTS 


STATEMENT, 1921 


Boston 


Jnsurance Company 
BOSTON, MASSACHUSETTS 


STATEMENT, 1921 





Total Assets..........e2eeeeeeee $13,616,501 
Liabilities ..... 960,185 
Net Surplus .......--++++++++e++5 3,656,315 


ee ere ee ,000,000 
Nor Surpius to Policyholders.... 4,656,315 





FIRE—MARINE—AUTOMOBILE— 
SPRINKLER LEAKAGE—EX- 
PLOSION—RIOT and CIVIL 
COMMOTION—TORN A- 
DO—RENTS—USE and 

OCCUPANCY—TOUR- 





STS A TEE o ccdienlin cette t $4,113,485 
nll nace RRND Berne mn htap eRe PIR 11979052 
REGISTERED WINN ac larean ihe cs iscanes-c-tos<0as-dbenaedl 1,134,433 
MAIL . Capital... 2.2.0 .ccceccee eee ne see ce eeneeeeeeneesaeaeeeenees wre 
Net Surplus to Policyholders.........-.++ -+++++++++0+ 2, A, 




















i . t Mass. 
HOME OFFICE, 87 Kilby St., Bos — ne etnies 
230 Sansome St., San Francisco, Cal. 
A. T. Bailey, Manager 


Western Department 
Lansing, Michigan 
Rawlings & Hewett, Managers 














the accusations made, these being fair 
play and pleasant associations, which 
are unquestionably common to all in- 
surance people. sae th 

KENNEDY AND QUAID ADVANCED 


Sidney R. Kennedy, secretary of the 
Fidelity-Phenix, is elected its second 
vice-president and William Quaid, sec- 
retary of the Continental has been made 
second vice-president of that company, 
Mr. Kennedy is a native of New 
York, having been born in Brooklyn, 
Nov. 19, 1875. He is a graduate of 
Phillips Andover and Yale. He started 
in the office of Weed & Kennedy in 
New York, later became special agent 
for the County Fire and in 1909 took 
charge of the loss department of the 
old Phenix of Brooklyn. When that 
company was merged with the Fidelity 
Fire he remained with the merged com. 
pany and was put in charge of the east. 
ern department of the Fidelity-Phenix, 
Mr. Kennedy was later appointed su. 
perintendent of agents, assistant secre- 
tary and secretary. In 1920 he visited 
South America for the American For. 
eign Insurance Association. He is co- 
author with Alden C. Noble in writing 
the fire insurance novel, “White Ashes,” 
Mr. Quaid is also a native of New 
York, having been born in Newburgh, 
May 15, 1877. He started with a whole. 
sale dry goods house in New York City 
and later entered the insurance broker- 
age business. In 1908 he became an 
examiner with the Continental and was 
appointed assistant secretary in 1916 and 
secretary in 1918, being in charge of the 
middle department. For two years he 
represented the Evans companies as ex. 


ecutive special agent in the eastern ter- 
ritory. 

a e -_ 
J. D. ERSKINE PROMOTED 


United States Manager A. G. Martin, 
of the Northern Assurance of London, 
announces the appointment of J. Doug- 
las Erskine as general agent of the 
corporation’s eastern and southern de- 
partment with headquarters in New 
York City. Mr. Erskine, who, in his 
new connection will succeed E. W. 
Nourse, resigned some weeks ago to 
go with the London Assurance, is a 
young man who has already proven 
his metal and his ability to handle 
larger responsibilities. His under- 
writing career dates from 1913, when 
he joined the inspection staff of the 
Underwriters’ Association of the State 
of New York, continuing in its service 
for six years. Here his record was 
such as to secure appointment as spe- 
cial agent for the Northern in New 
York state, for all territory beyond the 
Suburban Exchange line. So pleased 
was Manager Martin with the field work 
of Mr. Erskine that when opportunity 
offered to show his appreciation in sub- 
stantial form, he called Mr. Erskine to 
headquarters and gave him the impor- 
tant portfolio of general agent. 
e eg e 
EFFECT OF GARNISHMENT 


The effects of the writs of garnish- 
ment issued in the Mississippi anti-trust 
cases will be to affect seriously the 
value of the fire insurance companies’ 
holdings of securities of all Mississippi 
corporations and of all corporations 
transacting business in that state. The 
writ is returnable Jan. 2. According 
to the rule announced by the Mississippi 
court, the process will bind any prop- 
erty coming into the possession of any 
garnishee up until the return day and 
until answer is filed. The names of the 
garnishees are contained in nine closely 
printed pages and include every im- 
portant insurance or commercial cor- 
poration doing business in Mississipp1. 


Many Small Fires in Evidence 


PORTLAND, ORE., Dec. 28.—The num- 
ber of small fires throughout the state 
has increased considerably during the 
past few weeks. The state fire marshal’s 
office has been busy running down in- 
cendiary fires. Decreasing values and 
losses from speculative and general de- 
cline in prices is given as the probable 























cause for the number of fires. 
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FARM LOSS RATIO IS HIGHER 





Conditions in Ohio Are More Satisfac- | 


tory Than in the Far Western 
States 





COLUMBUS, O., Dec. 27.—The com- 
panies writing farm business in Ohio 
say that the loss ratio this year will be 
considerably higher than the last three 
years. The farm departments have 
felt the depression as well as others. 
There has been a notable increase in 
a number of losses where the origin is 
questionable, indicating that the moral 
hazard has not yet been squeezed out 
of the farmer. In spite of the unfav- 
orable financial conditions, Ohio is in 
a more favorable position than the far 
western states as far as farm business 
is concerned on account cf the superior 
marketing facilities in this state. Al- 
though collections have been very tight 
this year, the field men say that when 
they have cast up their returns they 
find that the balances are just about 
down to a normal basis. A number of 
agents have advanced money out of 
their own pockets in order to clear the 
deck. 

There is much speculation among the 
field men as to whether the companies 
will be forced to give a 10 percent re- 
duction for lightning rods because of 
the move made by the National of 
Hartford. It is the general impression 
that if the National remains out of the 
newly organized Farm Association and 
the Western Insurance and Western 


| 
| 
| 


| that regardless of what the National | 











Insurance Bureau do not take over the | 
farm business the companies will have | 
to meet the National’s competition. 
Some of the field men take the position 





has done rodded property should have 
the credit. This sentiment seems 
to be growing among the insurance | 
people of the state. 

Ohio special agents report that farm 
business has been easier to get in 
northwestern Ohio during the past 
year because of the unfavorable tornado 
loss experienced among the farm mu- 
tuals there within the last two years. 
Mutual competition is not keen in all 
counties. There are in fact relatively 
few where there is constant aggressive 
soliciting for them. In some localities, 
however, they have a natural hold ex- 
tending over two generations which 
makes it exceedingly difficult for the 
stock companies to break in. 


OHIO FARMERS’ AGENTS RALLY 





Annual Meeting of the Association Will 
Be Held at the Home Office, 
Jan. 17-18 





The 31st annual meeting of the Ohio 
Farmers Agents Association will be 
held at the home office Jan. 17-18. The 
first business meeting will be on the 
afternoon of the first day when Presi- 
dent F. H. Hawley of the company will 
give a welcome address and the re- 
sponse will be made by W. S. Pollock, 
local agent at Delaware, O., who is 














president of the Agents Association. 

Cliff C. Corry of Springfield will give 

an address on “The Mést Profitable | 
Class of Underwriting.” Superintendent 

B. W. Gearhart of Ohio will give an ad- 

dress that afternoon. The evening pro- 

gram will be in charge of home office 

employes. On the following morning | 
there will be a business meeting and an 

address by James V. Barry, fourth vice- 

president of the Metropolitan Life and 

former insurance commissioner of 

Michigan. 

C. W. Canfield of Chardon, O., is vice- 
president of the Agents Association and 
Frank E, Kirkpatrick of Columbus is 
secretary and treasurer. The executive 
committee consists of J. L. Selby of 
Greenville, O., G. W. Nance of Jeffer- 
son, O., and W. B. Hilliard of Hills- 
boro, O. The resolutions committee 
consists of R. B. Hout of Columbus, 
Robert A. Hawley of Cleveland and F. 
C. Moore of Waverly. 





Consolidating Cleveland Offices 


CLEVELAND, O., Dec. 27.—The O. M. 
Stafford-Goss-Bedell Company has moved 
to the office of the Brooks-Wilbor-Par- 
sons Company on Chestnut street, where 
everything is being put into shape so 
that the consolidated offices, under the 
corporate name of the Brooks & Stafford 
Company, may go into operation on the 
first of the year. The work of getting 
the books and records for the big busi- 
ness controlled by these two offices into 


“shape is no small job and is keeping all 


‘hands busy. 





Number of Forced Sales 


More than one forced agency sale is 
going to take place within the next few 
months. Already several such sales have 
taken place, the purchaser taking over 
the agency with simply an agreement 


| 


























to take care of balances due. A sale of 
this kind is the only way out that a 
number of agents see before them. In 
some cases, a sale of this kind will be 
aosolutely necessary in order to prevent 
serious financial difficulties for the pres- 
ent agency owners. 





To Confer on Cleveland Conditions 

CLEVELAND, O., Dec. 27.—The Fire 
Insurance Club has been asked to ap- 
point a committee to confer with the 
large cities conference committee of the 
Union and Bureau companies on Cleve- 
land conditions. This will be done. 





Ohio Notes 


The American at New Jersey has re- 
insured all outstanding automobile busi- 
ness of the Great American in the Her- 
berich-Hall-Harter agency, Akron, Ohio. 

E. A. Winter, president of the Cincin- 
nati Motor Club, is more than ever inter- 
ested in accident prevention for automo- 
bile drivers. His son, George W., was 
severely injured last week, when an auto- 
mobile fastened boy and bicycle to the 
pavement. Mr. Winter is taking an active 
part in promoting safety education in 
the Queen City. 


Hilton to Indianapolis 


KANSAS CITY, MO., Dec. 27.—W. B. 
Hilton, for the past few months manager 
of the service and engineering depart- 
ment of the Harry A. Burke Insurance 
Agency in Kansas City, Mo., has returned 
to the Indiana Inspection Bureau at In- 
dianapolis, where he was located for a 
year prior to coming to Kansas City. 
Mr. Hilton was formerly with the service 
department of the Automobile of Hart- 
ford and Fire & Marine Underwriters, 
and prior to that was an inspector with 
the Illinois and Indiana Inspection Bu- 
reaus. He is the son of J. M. Hilton, for- 
merly state agent of the Sun of England 
in Illinois, Iowa and Wisconsin. 
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HANDS ADHERES TO POSITION 


Michigan Commissioner and the Insur- 
ance People Disagree as to Re- 
liability of the Bureau 


LANSING, MICH., Dec. 26.—Com- 
missioner Hands has taken no further 
action in the rating situation in the state 
other than repeating what he has said 
before, that the Michigan Inspection 
Bureau should be thoroughly revamped 
and a new manager secured. Almost 
unanimously the insurance interests of 
the state are standing by George W. 
Cleveland, the manager of the bureau, 
who declare that his administration 
kas been entirely satisfactory, and that 
he has put the bureau on a basis where 
there is no discrimination whatever. 
They declare that the schedules have 
been applied impartially and _intelli- 
gently. David D. West, who was for- 
merly manager of the Grand Rapids 
branch of the Michigan Bureau and for- 
merly traveled in the field for the 
Inter-State and other companies, has 
been selected as a rater by H. B. Corell, 
who is in charge of the rating depart- 
ment. It is said that the department 
expects to employ two or three more 
raters in order to check up some of the 
bureau rates. There has been no con- 
ference with the Western Actuarial Bu- 
reau at Chicago, which is the supervis- 
ing body. A. D. Baker, secretary of the 
Michigan Millers Mutual, has been in 
Chicago conferring with some of the 
authorities there. It is said that the 
subscribers’ actuarial committee, of 
which R. B. Ives, vice-president of the 
Aetna is chairman, will look into the 
Michigan situation soon after the first 
of the year. 


REPORT ON DETROIT LOSSES 





Fire Marshal Comments on _ Local 
Agents’ Duty in Connection With 


Overinsurance 
DETROIT, MICH., Dec. 27.—In 


there were 5,161 fires in Detroit and 
4,320 actual fires caused damage of 
$3,917,812. Of this number 28 fires re- 
sulted in loss of $1,968,989, or more than 
one-half of the amount of the total 
loss. 

Gabriel Goldwater, fire marshal, in 
his report, commends the work done by 
the Fire Prevention Bureau and says 
that it is becoming generally recognized 
as a special branch of the fire depart- 


| the citizens of the state. 





ment, and is having a beneficial effect 
on the prevention of fires. 

The Detroit fire commission furnishes 
the inspection force for the bureau from 
the fire companies and it is claimed that 
has resulted in putting that work in the 
hands of young, ambitious men, who 
are making good inspectors. This not 
only greatly strengthens the work of 
the Fire Prevention Bureau, but it pro- 
vides a schooling on fire prevention sub- 
jects whereby uniform ideas prevail as 
to what constitute fire hazards and their 
correction, he says. 

The heaviest losses were in January 
and February, when losses were $3,917,- 
812, with insurance of $64,986,178. Six 
fires resulted in losses of more than 
$100,000 each, the largest loss being the 
Wilson Body Company plant, $309,893. 

Regarding the local agent’s part in 
fire prevention, the report says: 


In connection with the fire losses in 
Detroit, your attention is called to that, 
which, in my opinion, is the cause of 
many fires, namely, “overinsurance.” 
This overinsurance is the forerunner of 
the crime in the case of the professional 
arsonist and the temptation to commit 
the crime. If the overinsurance evil 
could be eliminated, fraudulent fires 
would be reduced to a minimum. No one 
is in such favorable position to check 
this evil as the local insurance agent. 
Through some sort of follow-up system, 
he should keep posted on his more im- 
portant risks, so as to know whether the 
values are being kept up or depreciat- 
ing. Especially should he be on guard 
for the professional arsonist who makes 
a showing of values or prosperity just 
long enough to secure a policy. If agents 
generally would inspect their risks and 
act accordingly I believe we could look 
tor a very sharp reduction in losses im- 
mediately, 


Indiana Rates Reduced 


INDIANAPOLIS, IND., Dec. 27.—In- 
surance Commissioner McMurray an- 
nounces that rates have been reduced in 
fire insurance on certain classes of busi- 
ness which will effect quite a saving for 
The reductions 
affect mercantile buildings and their con- 
tents and public schools. Reductions run 
about 15 or 20 percent with the rerating 
privilege. Mr. McMurray has been study- 
ing statistics for some time and espe- 
cially on the mercantile class he felt 
that a substantial reduction should be 
made. 


Michigan Notes 


George F. Macklan, at Manistee, Mich., 
has bought the agency of George R. 
Gresinan. 

_The Michigan Blue Goose will give a 
dinner dance at the Statler Hotel in De- 
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troit on the evening of Jan. 9 











WILL HAVE ANNUAL MEETING 


Plans for a Large Attendance at the 
Gathering of the Wisconsin In- 
surance Federation 


Plans are being completed for the 
second annual meeting of the Wisconsin 
Insurance Federation, which will be 
held in Milwaukee on Monday, Jan. 9. 
The program for the meeting will con- 
tain many features of unusual interest, 
including a number of short talks by 
speakers whose names have not as 
yet been announced. A large number 
of reservations have already been made 
for the Juncheon. The-business session 
will immediately follow. Reports will 
be made showing the important accom- 
plishments in general and county or- 
ganization work, and covering other 
work during the past year. Great prog- 
ress has been made in Milwaukee, the 
southeastern Wisconsin counties group 
and the Fox river valley. 

The report of the nominating com- 





mittee will not be made until the day 
of the annual meeting and at this time 
no information is available as to the 
possible candidates to be presented at 
the election. The committee, repre- 
senting all the different kinds of insur- 
ance, consists of B. A. Lehnberg, of the 
Chris. Schroeder & Son Co.; Clifford 
McMillen, general agent of the North- 
western Mutual Life; Frank J. 
Tharinger, Old Line Life; L. H. Arm- 
strong, of the Travelers, and E. A. Pie- 
penbrink, Wisconsin Mutual Liability. 
It is understood that E. A. Marthens, 
vice-president of the Great Northern 
Life, will not consider to again become 
a candidate for president, the office 
which he filled during the past year 
with great credit for the preliminary 
and organization work of the federation. 





Interest in Grain Pool 


In response to the announcement that 
action is being considered by Milwaukee 
underwriters to propose abolition of the 
grain. pool, inaugurated as a war meas- 
wre, letters have been received from To- 
ledo and several Iowa grain and milling 





centers by Milwaukee agents and board 
officials as favoring such a movement. 
It is reported that President W. B. Cal- 
houn of the Wisconsin Association of 
Insurance Agents will take up the sub- 
ject with members at Superior and Mani- 
towoc, Wis., at their request after they 
had expressed keen interest in the move- 
ment. This will probably be followed 
with plans for a meeting with a commit- 
tee of the Illinois association to lay plans 
for action. 


Western National Changes 


FARGO, N. D., Dec. 27.—The Western 
National Fire, of Fargo, owned and op- 
erated by North Dakota men, made sev- 
eral changes in its directorate at a meet- 
ing of the board last week. 

Otto Bremer of St. Paul, Alex Stern of 
Fargo, and J, A. Carley of Grand Forks, 
were elected to the board. Mr. Bremer 
was also elected vice-president of the 
company, and Mr, Stern treasurer. Dr. 
A. H. Movius of Jamestown is the presi- 
dent, and H. J. Petrie of Fargo continues 
as secretary and managing underwriter. 


Milwaukee Fire Hearings 


Increased requirements for 1922 by the 
Milwaukee fire department were out- 
lined by Fire Chief Clancy at the hear- 
ings before the board of estimates han- 
dling the budget for next year. The 
board of estimates set up in the budget 
the sum of $54,000 for additional mo- 
torization of the fire department, suffi- 
cient for four more pumpers. To com- 
plete motorization would require $214,000, 
it was shown. Chief Clancy also dis- 
cussed the means to be employed this 
winter to keep the streets open in snow 
storms for the passage of motorized fire 
equipment. During the hearings Mayor 
Hoan called attention to the increase in 
expenditures for the fire department, and 
asked why premium rates had not come 
down accordingly. In reply officials of 
the Wisconsin Inspection Bureau stated 
that rates had been reduced but that 
losses in Milwaukee this year had been 
more than they were for the entire 
state of Wisconsin in 1920. 





Cause of Elevator Loss 


The Farmers Elevator Company house, 
Minneapolis, Kan., had its power house 





and side of the elevator damaged by fire 
the other day. It was caused by the gaso- 
line engine exhaust pot sitting too close 
to the wood outside the wall. This ig 
said to be a rather common condition, 
A quantity of unburned oil and carbon 
had accumulated in the exhaust pot, 
When it finally burned out, the exhaust 
pot and pipe were heated to a point 
which firmed the frame wall of the engine 
room six inches away. 





Wisconsin Notes 


Plans for improvement to the water 
works and fire protection systems at 
Marshfield, Wis., will be prepared shortly, 
Expenditures of $75,000 are being con- 
templated. 

Sprinklering of the various units com- 
prising the group of buildings formerly 
occupied by the Pabst Brewing Co., in the 
vicinity of 10th and Chestnut streets, 
Milwaukee, is progressing to eventually 
include the entire group. 

Plans for a Mid-Winter Frolic, which 
will probably be held some time in Feb- 
ruary by the Milwaukee Board of Fire 
Underwriters, will be started at the next 
meeting of the board. <A _ special com- 
mittee will be appointed to take charge 
of the affair. 

A warrant charging V. E. Conwell, 
Ladysmith, Wis., with having plotted for 
the destruction of his automobile in order 
to secure the insurance, was issued last 
week, following the arrival of J. A. Lane, 
special investigator for the Hartford Fire. 
The owner collected $1,050 from! jthe 
Hartford, 

At Necedah, Wis., Martin Kaster was 
sentenced to one year in the state prison, 
and Robert Williams, arrested with 
Kanter, was bound over to circuit court 
for trial, as the result of probes of fires 
by the state fire marshal. A gang of fire- 
bugs is believed to be responsible for 
several serious fires recently at Necedah, 

Allan R. Calhoun, well known Mil- 
waukee underwriter, is recovering from a 
serious attack of pneumonia at his home 
in this city. Mr. Calhoun is president of 
the Automobile Liability, Limited Mutual, 
Milwaukee, as well as secretary-treasurer 
of the Calhoun agency. 

According to advices received by Mil- 
waukee underwriters the Wisconsin Rail- 
road Commission has signified its inten- 
tion to give consideration to the subject 
of adopting the standard requirements 
for water supply so far as fire protection 
is concerned. The Commission has super- 
vision of all public utilities and conse- 
quently of the local water supply systems 
in towns and cities of Wisconsin. 
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COLLECTIONS IN FAIR SHAPE 


Some Kansas City Field Men Report 
That They Are Better Than 
Had Been Expected 


KANSAS CITY, MO., Dec. 27.— 
Collections of balances in the Kansas 
City territory have been “pretty good,” 
“better than expected,” “slow,” accord- 


ing to the man one talks to. “Our col- 
lections have been better than last 
year,” reports one field man whose 


work is almost entirely in the farming 
districts. “You see, we knew that we 
had a hard job on our hands, and we 
went at it early and we have stayed 
strictly on the job. We have not only 
done the usual amount of correspond- 
ence, but we have done some personal 
pushing that has not been necessary in 
the past. We have not lost any friends 
by it, either, but have made them. We 
have helped some of our agents to make 
settlements, and have been compelled 
to cut down some of the insurance in 
cases where there had been settlement 
by notes, and the local agent was not 
able to collect. By this plan of begin- 
ning early and pushing hard we have 
come to the end of the year with less on 
our books than usual.” 

Another agent, above whose desk 
hangs the motto, “1921 Will Reward 
Fighters,” said: “Yes, it has been a 
fight, and a hard one, but we have won 
out, and we are rejoicing in a report 
that will be a surprise to the company, 
because it is so much better than they 
had thought possible.” Another man 
said that his collections were slow, and 
blamed the fact on the general condi- 
tions of business, and the fact that the 


farmers did not have any money. 
“There are only two kinds of ac- 
counts,” said one of the veterans in Kan- 





sas City. “In one case the agent owes 
some money that he has collected, and 
has not turned over to the company. It 
is a serious matter if he has spent the 
company’s money, and he can be made 
to suffer for it. He knows that it is a 
fact, and when we go after the money 
he generally goes and borrows it, or 
makes some sort of arrangements to get 
it. The other case is where the insur- 
ance has been put in force, and the pre- 
mium has not been collected. In that 
case, the effort is made to collect from 
the insured, and if he will not make a 
satisfactory settlement, we cancel the 
policy. In this way, we have our books 
in good shape.” 

In purely agricultural districts, local 
agents are finding it hard to collect pre- 
miums, simply because the farmers 
haven’t the money to pay. In spite of 
this, the general report is that collec- 
tions are “better than was expected.” 


Hold Up Hail Schedule 


The new hail schedule prepared by 
the insurance companies and filed for 
Kansas business has been held up by 
the insurance department to see if some 
way cannot be found to remove the pos- 
sibilities of violation of the anti-dis- 
crimination law. It will be remembered 
that some years ago the department is- 
sued an order prohibiting agents accept- 
ing business on the same basis where 
premium notes were given as was fol- 
lowed when cash was paid. The de- 
partment issued an order directing that 
the interest on the notes be collected 
in every instance. 

The new schedule provides for a ten 
per cent credit for the payment of 
the premiums in cash. Frank L. Travis, 
superintendent of insurance, feels that 
the same possibility of discrimination 
may arise under this credit as appeared 
in former years. He is trying to work 
out a plan to be submitted to the com- 
panies which will be intended to obviate 
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this trouble and prevent discriminations 
in handling the line. 

Just what plan will be followed has 
not been determined but the new 
schedule will not become effective Janu- 
ary 1 as planned. It will be held up 
until the plan can be developed and sub- 
mitted to the companies for their ap- 
proval and incorporation in the 
schedules. 


Big Des Moines Loss 


DES MOINES, IA., Dec. 27—Des Moines 
suffered a loss estimated at $810,000 on 
Christmas Eve when defective wiring is 
believed to have started a fire 
second floor of the Western Life building 
occupied by the Teetor Adding Machine 
Company. The total loss was as fol- 
lows: Western Life Insurance Company, 
$200,000; Teetor Adding Machine Com- 
pany, $600,000; Bankers Loan & Invest- 
ment Company, $10,000. 

The building was located on Sixth ave- 
nue just north of Chestnut street. It was 
purchased by the Western Life Insur- 
ance Company from Dodd & Struthers 
five years ago. The Western occupied 
the two upper floors of the five story 
building. The Teetor Adding Machine 
Company occupied the second and third 
stories and half of the first story while 
the other half of the first story was occu- 
pied by the Bankers Loan & Investment 
Company. 

The Western Life lost everything ex- 
cept valuable papers and securities which 
had been transferred elsewhere. It car- 
ried insurance of $150,000. The Teetor 
Company carried insurance of $250,000 
and the Bankers Loan and Investment 
full coverage. It was the biggest fire 
of the yaar in Iowa and wrecks the fine 
record which State Fire Marshal Tracy 
had hoped to show of a substantial de- 
crease in the fire loss of the state for the 
current year. 


Beat Bonds; Bad Fire; Try Again 


Just six weeks after voters of Craig, 
Mo., had refused by a narrow margin of 
22 votes to approve issuance of bonds 
with which to construct a waterworks 
system, fire destroyed $50,000 worth of 
property there, including two garages, 
31 automobiles and a poultry packing es- 
tablishment. The town bucket brigade 


in the | 








succeeded in saving a frame iron clad 
| elevator across a 60-foot street from the 
| burning buildings, after one side of the 


, office building adjoining the elevator had 


burned, 

Property owners in Craig, pointing to 
the fire as sufficient warning are forcing 
the issue in an attempt to hold another 
municipal election immediately to vote 
bonds for a waterworks system that will 
furnish adequate protection to the life 
and property of the town, 


Many Entries for Political Race 


Politics in’ connection with the office 
of state superintendent of insurance in 
Kansas is becoming quite interesting 
just now. There appears to be quite a 
flock of possible candidates and there 
are two who are already in the race. 

Walter Herrick of Wellington got into 
the race some time ago and has been 
campaigning quite strenuously for some 
time. He has a big fire agency at Wel- 
lington and is quite well known among 
insurance men. 

W. R. Baker, actuary for the Liberty 
Life and formerly assistant superinten- 
dent of insurance, is also running and 
his friends are conducting a campaign 
for him. 

Cc. W. Dingman of Clay Center, an offi- 
cer of the National Reserve Life, is also 
a candidate but may decide not to go into 
the race. He was a candidate in the 
primary four years ago. 

Other possibilities as candidates for 
the Republican nomination are: Senator 
M. G. Vincent, Pittsburg, H. R. Johnson, 
Wichita, Will S. Thompson, Hutchinson, 
Kenneth Lewis, Topeka, son of the former 
superintendent I. S. Lewis, Emmett 
George, Council Grove, now secretary for 
Governor Allen, E. E. Brookens, now an 
examiner and formerly claim adjuster 
for the department. 





Large Topeka Fire Loss 


TOPEKA, KANS., Dec. 27—One of the 
big fires of the year in Kansas came 
Saturday evening when the D. E. Rose 
trunk factory in Topeka burned to the 
ground. The fire started, presumably, in 
the shipping room. The plant had closed 
down at noon and there was no one in 
the building when the fire started. The 





inflammable nature of the contents made 
an exceptionally bad fire to fight but the 


department was able to save a 
across the alley with only slight damage 
to the roof and a mattress factory ad- 
joining the trunk factory. The loss on 
the building and contents is estimated 
at around $240,000 with approximately 
$218,000 of insurance and some addi- 
tional insurance for interruption to the 
business. C. G. Blakeley & Co. carried 
the line, except for some small amounts 
handled directly by the company. 


Unusual Fire Claim 


ance companies at Des Moines appear 
as plaintiffs in an unusual damage case 
in the courts of this city in which they 
are suing the Des Moines Electric com- 
pany for $4,287.32. The companies allege 
that through the carelessness of two em- 
Pployes of the defendant, sparks dropped 
from where two wires entered a meter 
and set fire to cotton stacked beneath 
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the meter in the Schmitt & Henry Furni- 
ture factory. 


Missouri Notes 


The office space of the Lyle Stevenson 
agency of Kansas City is being doubled. 
This agency has occupied space on the 
sround floor of the R. A. Long building, 
next to some that has been used for sev- 
Federal Reserve Bank. 


} Upon the bank moving into its new build- 


} us 
DES MOINES, Dec. 27—Nine fire insur- | 





Stevenson 
the space. 


ing, the agency arranged to 
Nebraska Notes 
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; loans, at 327 Securities building, Omaha, 
Neb. 
The Great American has reinsured its 


automobile business in Omaha written by 
the Barker-Frost Agency in the Columbia 
Fire Underwriters. 
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TEXAS AGENTS TAKE ACTION 


Commend Adjusters Who Refuse to 
Settle Losses for the Mutuals and 
Reciprocals 


The executive committee of the Texas 
Association of Insurance Agents, at its 
meeting held last week at Ft. Worth, 
Texas, passed a resolution endorsing the 
action of adjustment bureaus in declin- 
ing to adjust or assist in the adjustment 
of losses for mutal or reciprocal insur- 
ance companies and calling upon such 
adjustment bureaus and individual ad- 
justers in Texas that have not taken 
similar action to give thought to the 
matter. The motion was presented by 
Travis Lambert of Ft. Arthur, Texas, 
a member of the executive committee. 
Secretary H. A. Lawrence was _ in- 
structed to write the Senators and Con- 
gressmen from Texas urging them to 
oppose Senate Bill No. 746 by Johnson 
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and House Bill No. 5332 by Miller, with 
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Mortgagee Interest Is Vital Point 


AUSTIN, TEXAS, Dec. 27—Insurance 
companies are just now feeling the 
effects of a law enacted in 1919 by the 
Texas legislature. As a result of the 
operation of this law for a little over 
two years the companies are resenting 
its effect and proceedings have already 
been started in the courts testing its 
constitutionality and the case has been 
carried to the supreme court of the state. 
This law provides: “The interest of a 
mortgagee or trustee under any fire in- 
surance contract hereafter issued cover- 
ing any property situated in this state 
shall not be invalidated by any act or 
neglect of the mortgagor or owner of 
said described property or the happening 
of any conditicn beyond his control, and 
every stipulation in any contract in con- 


flict herewith shall be null and void.” 


Discussing this law, Dabney White of 
the Ginners Mutual of Tyler, Texas said: 
“This makes the mortgagee interest a 
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liquidated demand and there can be no 
defense against the amount of the mort- 
gage. For instance we are pleading in 
our test case the property was burned, 
a party confessing he was paid to burn 
it by the assured. The mortgage inter- 
est appears to be more than the actual 
value of the property as the item of 
depreciation on property destroyed and 
the reduction of 25 per cent in selling 
price of machinery is to he considered 
in replacement value. The lower court 
has held we can not plead any or either 
of the policy provisions, but must pay 
the full amount of the mortgage interest 
which is the amount of the policy as 
the mortgage was taken on the selling 
price at the time the machinery was 
sold. This machinery could be bought 
for $22.50 today. You can see how 
vicious this law can become. All of the 
fire insurance companies are vitally 
interested in contest of the constitu- 
tionality of this law.” 


Court Rules for Insured 


AUSTIN, TEX., Dec. 27—The Supreme 
Court of Texas has held that conspiracy 
is constituted when two or more insur- 
ance companies render it impossible for 
a merchant to obtain fire insurance upon 
his stock of goods and thereby destroy 
his business as a merchant. The ruling 
was given in a case styled John E, Grif- 
fin vs. the Palatine Insurance Company 
et al. Griffin had been given judgment 
for $7,500 actual damages and $5,000 ex- 
emplary damages in the district court 
and this judgment had been reversed by 
the court of civil appeals. The supreme 
court affirmed the judgment of the lower 
court, reversing the appellate court. A 
number of fire insurance companies were 
named as defendants. 

Stated succinctly, the cause of action 
alleged by Griffin was one for malicious 
injury to his business by creating a sit- 
uation under which he could not pro- 
cure fire insurance on his stock of 
goods; that the injurious situation was 
brought about by concerted action of the 
defendant companies in cancelling and 
refusing to write insurance upon his 





stock and in the circulation of false 
statements regarding him, Griffin had a 
fire in his grocery store on the night of 
April 20, 1918, the origin of which was 
unknown. The defendant insurance com- 
panies had insurance policies on the 
stock and fixtures, which were damaged 
by the fire. The settlement as proposed 
by the adjusters was not satisfactory to 
Griffin and he declined it. Allegation is 
made that Griffin was informed that if 
he did not settle the insurance companies’ 
way he would never get any more in- 
surance, 





See Holton on Commission 


It is becoming more generally believed 
in Texas that G. N. Holton is to be the 
next member of the Texas Commission 
following the expiration next February 
of the term of T. M. Scott, who is not 
seeking reappointment. Mr. Holton was 
until recently state treasurer and was 
given the position of actuarial statist- 
cian of the commission. Serving in his 
present position Mr. Holton is obtaining 
some of the information needed when he 
becomes commissioner. The governor 
promised him the place if he would serve 
as state treasurer in the interim follow- 
ing the discovery of a shortage in the 
treasury department and arrest of a 
former chief clerk there. 


New Texas Mutual 


There has been filed in the Texas de- 
partment at Austin the charter of the 
Globe Mutual Fire Insurance Company 
of Fort Worth. Incorporators and 4di- 
rectors are: Ralph G. Stockman, Louis 
R. Lay, Frank E, Hall, S. B. Plummer 
and R. C. Rutherford, all of Mexia; S. KE. 
Austin of Brackenridge and D. C. McRae 
of Eastland. 





The Texas Commission has issued no- 
tice for a public hearing to be held on 
Saturday, Jan. 7, at its office in Austin, to 
consider petitions for a reduction of the 
occupancy charge applicable to brick 
hotels and contents thereof. 
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KENTUCKY TOBACCO BUSINESS 


Coverage on Warehouses Profitable 
but Companies Writing Barns 
Show Heavy Loss 


LOUISVILLE, KY., Dec. 27.—In- 
complete records on tobacco insurance 
in Kentucky this year indicate that busi- 
ness on tobacco in warehouses has been 
satisfactory as a whole, volume being 
about normal, and losses not especially 
heavy. 

A. G. Chapman, of the Chapman In- 
surance Agency, which writes a good 
deal of tobacco in warehouses, said: 
‘Losses on tobacco have been light, and 
well within the average of the past 
several years. Losses as a whole have 
been well held down. Most companies 
have again had a successful experience 
with tobacco in warehouses. Practically 
all companies have had unsuccessful ex- 
perience in writing tobacco in barns 
from what I understood, especially in 
districts where tobacco is fire cured. 
Personally, I feel that business written 
on tobacco in warehouses and ware- 
houses has been as good or better this 
year than in past years, and premiums 
have run satisfactorily. Such business 
for a number of years has been very 
profitable as a class, and the past twelve 
months has been no exception to the 
rule.” 

Frank Carpenter, of Carpenter & 
Dudley, local agents, reported that he 
was not handling any tobacco in barns, 
but that warehouse business had been 
as good or bétter in all respects, includ- 
ing premiums and losses, as in former 
years. 

Losses on tobacco in barns have been 
felt by almost all companies writing the 
risk. In Western Kentucky or the dark 
tobacco belt, where tobacco is fired in 
barns, losses this fall, while nothing like 
as large as those of last year, are again 
so large as to make the business un- 
profitable, even though the premium 
rate was increased, and the coverage 
per acre of tobacco going into barns was 





reduced. There are now but five com- 
panies accepting the risk—the Home, 
Franklin, Henry Clay, Springfield and 
Ohio. Valley. The Niagara dropped out 
this year. An official of one company 
recently stated that losses ran 125 per- 
cent of premiums on dark tobacco in 
Western Kentucky this year. 

Lee Upton of the Home, in discussing 
dark tobacco in Western Kentucky, re- 
marked that it hadn’t proven profitable, 
and while figures had not been com- 
piled, it was certain that another loss 
would be taken. 

Losses in Hastern and Central Ken- 
tucky on burley and light tobacco in 
barns have not run so heavy, due to 
the fact that there is not the firing situ- 
ation to contend with. 





Richmond Exchange Reorganizing 


At a conference of fire insurance 
agents in Richmond last week plans 
were discussed looking to reorganiza- 
tion of the Richmond Exchange on a 
basis that will include all policy writing 
fire agents who may care to join under 
the proposed new rules which would 
meet conditions of agencies not now 
eligible to membership. The meeting 
was held pursuant to a call signed by 
forty-seven agents most of whom were 
present. An organization committee 
was appointed and will report at a sup- 
per to be held Dec. 29. It is hoped to 
have plans for a permanent organization 
in shape by Feb. 1. The Rich- 
mond Exchange was organized more 
than twenty years ago. In this period it 
has accomplished a number of things 
tending to raise the standard of the fire 
insurance business. It has also secured 
concessions redounding to the interests 
of the insuring public. George W. 
Warren, of the Liverpool and London 
and Globe, is the present head of the 
organization, 





Fighting Bank Agencies 
President E. E. Goodwyn of the Vir- 
ginia Association of Insurance Agents, 
determined to root out all bank agencies 
operating in violation of resolutions 
adopted by both the state and national 
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Che Columbian Fusurance Company 


Home Office, Indianapolis, Indiana 


Writes Fire and Tornado Insurance 


Agents wanted in Minnesota, Wisconsin, 
Illinois, Ohio, Indiana and Michigan 








THE ff |MPORTERS 
EXP RTERS 
Insurance Co, 


OF NEW YORK 
47 BEAVER STREET 


MARINE - AUTOMOBILE 











Superior Fire Insurance Co. 
PITTSBURGH 


Incorporated 1871 
é. H. TRIMBLE, Pres. EDWARD HEER, Vice Pres. and Sec’y. 
Why not make room in your agency for a conservatively managed 
medium-sized American Company whose indemnity, treatment of agents and 
assured, will bear inspection for nearly half a century ? 
Capital $600,000.00 Surplus to Policy Holders $1,185,340.00 
Assets $3,067,548.00 








Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 

TOTAL ASSETS - - - - - - 
J. A. RIGBY, President 








$2,486,445.48 
BUSINESS CONFINED TO OHIO R. SMITH, Secretary 











GEO. M. EASLEY GLENN T. HERNDON 


GEO. M. EASLEY & CO. 


General Agents—DALLAS 
“HE PROFITS MOST WHO SERVES BEST” 


Ins. Co. Employers Liability Assurance Corpo- 
& Marine Und. Agency of ration of London 
Co. of Hartford Fidelity and Deposit Co. of 
Old Colony Ins. Co. of Boston Baltimore . 
Federal Ins. Co. of Jersey City Sterling Fire Ins. Co. of Indianapolis 


granted the city of Oakland, Cal., by the 
Pacific Board on mercantile and manu- 
facturing risks in the downtown sec- 
tion of the city. Oaklanders claim that 
it is a victory after six months warfare 
—on their part. It is estimated that the 
reduction will affect insurance amount- 
ing to $50,000,000. In notifying the Oak- 
landers the board makes mention of the 
new building and electrical codes re- 
cently adopted by the city. 


Push German Company Claims 


SAN FRANCISCO, CAL., Dec. 24.—The 
Policyholders’ Asnociation, composed of 
those who lost when the German com- 
panies departed from San Francisco fol- 
lowing the 1906 conflagration, continues 
to hold meetings in San Francisco and 
at thejlast gathering adopted resolutions 
pt wang alan ry oe senators and congress- 
men to/ enact legislation that will direct 
the alien property custodian to with- 
hold all funds under his control belong- 
ing to those companies. 


Coast Notes 


Edward Brown & Sons have been ap- 
pointed general agents for the fire depart- 
ment of United States Lloyds. They have 
represented the marine department for a 
number of years past. 


A new local agency firm, that of Goodell, 
Mears & Jones, has been formed and in- 
corporated at Portland, Ore., with $35,000 
capital. Two firms were dissolved in the 
making of the new concern. They were 
Goodell, Aitken & Jones and Mears & 
Gordon. 


The James F. Cobb general agency of 
San Francisco has removed to new quar- 
ters on Bush street while the Henry 
Clay and Bankers & Shippers under the 
management of Dixwell Davenport are 
removing to the quarters vacated by the 
Cobb organization on the ground floor of 
the Insurance Exchange Building, adjoin- 
ing their present offices. 


William Romaine, Jr., who has been 
assitsant manager for the automobile 
department of Edward Brown & Sons 
agency at San Francisco, has announced 
his resignation to accept the management 
of the insurance department of Macondray 
& Company. It is reported that Harry 
J. Keegan, now with the Norwich Union, 
will go over to the Brown office to suc- 





ceed Romaine on Jan. 1 








| NEWS FROM EASTERN FIELD 











SITUATION IN PHILADELPHIA 





Thefts on Increase on Pennsylvania 
Metropolis—Underwriters’ Views 
Vary as to Remedy 


PHILADELPHIA, PA., Dec. 27.— 
Up to Dec. 1, automobiles valued at 
$8,000,000 kad been stolen in Philadel- 
phia. Less than a third were recovered. 
The automobile theft situation here is 
very bad. What is the reason? 

“Carelessness on the part of the in- 
surance companies in not looking up 
the moral hazard of the risks is the rea- 
son for the many thefts.” 

That was the statement made not 
by an insurance man but by an investi- 
gator. The head of the automobile de- 
partment of one of the Philadelphia 
companies later in the day made the 
same statement. He declared that his 
losses were not as heavy as the other 
companies but he was mighty careful 
in his underwriting. 

While insurance men place the value 
of cars stolen at the above figure, the 
police declare the total value of cars 
stolen is about $2,000,000. From police 
records, it is evident that on an aver- 
age of four cars a day are stolen, fig- 
ures that are shown to be incorrect by 
the daily lists in Philadelphia daily 
papers. 

It is conceded that the losses could be 
cut down with a little better underwrit- 
ing on the part of insurance companies. 
One underwriter voiced the opinion that 
insurance companies would be doing a 
mighty good thing by discontinuing the 
writing of any line of insurance in Phil- 
adelphia. It would awaken the public, 
he said, to conditions they are allowing. 
The secretary of one company favored 











the insertion of a 50 percent clause in 





EDWARD MILLIGAN, President 
GEORGE M. LOVEJOY, Vice-President 
THOMAS C. TEMPLE, Secretary 
HENRY P. WHITMAN, Ass’t Secretary 
EDWARD V. CHAPLIN, Acs’t Secretary 
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Cash Capital, $3,000,000.00 PHEENIX 


4, INSURANCE 


Reserve for Reinsurance - - 


$9,648,236.36 
Surplus to Policyholders * - enannbl arr 


$100,013,201.76 





Total Assets, $23,629,910.99 


Reserve for Outstanding Losses $1,506,854.07 


Total Losses Paid Since Organization of Company 


JOHN B. KNOX, Secretary 

GEO. C. LONG, JR., Secretary 

FRED C. GUSTETTER, Ass’t Secretary 
F. MINOT BLAKE, Ass’t Secretary 


$11,974,420.56 

















theft policies written here. 
public stand part of the loss” 
of local underwriters. 
coinsurance policy. 

“T am in favor of anything that will 
make the public stand part of the loss,” 
said the underwriter of one of the big- 
gest local companies. “Wake up the pub- 
lic to what’s what. Let John Brown, the 
big politician, have his car stolen. In- 
stead of getting $2,000, he only gets 
$1,000 or $1,500. What happens? He 
raises Cain with the police. He demands 
better police protection. And if a few 
more big men have their cars stolen and 
have to dig out of their own pockets for 
part of the loss, the police will be forced 
to exert themselves more and real thefts 
will be cut down greatly.” 


“Make the 
is the cry 
They all want a 





WANT DAWS FOR SECRETARY 


New York Field Men Hope Assistant 
Secretary of State Association 
Will Be Promoted 


SYRACUSE, N. Y., Dec. 26.—Senti- 
ment among members of the Under- 
writers’ Association of New York State 
now apparently strongly favors Law- 
rence Daws for the secretariship of the 
organization in succession to Frank W. 
Jenness, the present incumbent who 
some months ago announced his desire 
to retire from office once a successor be 
chosen. A former field man Mr. Daws 
was elected assistant secretary of the 
State Association several years ago, and 
throughout a most trying period has 
served most acceptably, handling many 
difficult problems in a way that elicited 
the warm commendation not only of 
the field men but of company executives 
as well. During the absences of Mr. 
Jenness from office from time to time, 
Mr. Daws was in full charge of Asso- 
ciation affairs and steered a straight 
course. Because of his proven capacity 
many of the organization members now 
feel that advencement is due the pres- 
ent assistant secretary, and at the next 
meeting of the Association to be held 
aarly in the new year, will strongly 
champion his elevation to the secretary- 
ship. 


Tri-County Federation Plans 


An important feature of the new Tri- 
County Insurance Federation, which is 
an organization covering Northampton, 
Monroe and Pike counties in Pennsyl- 
vania, is the advisory board, to be named 
by the president upon recommendation of 
Commissioner Donaldson. The commis- 
sioner intends to make use of these local 
organizations in his attempt to extend 
arbitration among insurance interests in 
case of conflicts. All complaints will be 
referred to these boards for investigat- 
ing. Mr. Donaldson has given his en- 
dorsement to the work of the federation 
and is planning to organize them 
throughout the state. The Tri-County 
Federation, of which M. J. Hildenberger 
of Bethlehem is president, will have its 
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annual meeting next October and expects 
to have a smooth running and effective 
organization by that time. 


Ontario Pond Christmas Party 


The Ontario Blue Goose gave its an- 
nual Christmas party at Toronto, Dec. 20. 
The program included a good dinner 
first, distribution of presents, and a 
Monte Carlo night as the piece de resist- 
ance. Most Loyal Gander Blackburn had 
$2,500,000 in “phony” money and each 
gander received $25,000 to start off. For 
the next hour and a half the famous 
casino at Monte Carlo had nothing on 
the Ontario ganders. One gander 
amassed $500,000 at crown and anchor, 
and was promptly knocked on the head 
and robbed in true 1921 style. 

In the end, all shook dice for the silk 
umbrella, which was the prize of the 
evening, and William Cook, North Brit- 
ish & Mercantile, was the lucky man. 


Philadelphia Changes 


These changes have taken place in 
Philadelphia agencies: The Mechanics 
has withdrawn from the office of Carl 
Helmetag; the Firemen’s of Newark has 
transferred from the W. J. Snyder 
Agency to Ulsamer-Asnip-Harpham Com- 
pany; new appointments are Levick & 
Woldrow for the Orient of Hartford. W. 
J. Snyder Agency for the Union of Can- 
ton and J. P. Wilkinson & Co. for the 
North American National of Des Moines. 

Brokers’ certificates have been issued 
by the Philadelphia Fire Underwriters’ 
Association to James Barnes, Walter H. 
Cummings and Michael Weisberg, all of 





Philadelphia. 


East Notes 


John W. Downs, manager of the Insur- 
ance Federation of Massachusetts, is re- 
aa from an operation for appendi- 
citis. 


The annual banquet of the New England 
Exchange, a custom given up at the open- 
ing of the war, will be held at Young’s 
Hotel in Boston on Jan. 6. 


Fred L. Sawyer, formerly with John C. 
Paige & Co. and the Gilmour, Rothery & 
Co. offices in Boston, has joined Jordan, 
Read & Co. and will have charge of the 
agency department. 


The Associated Merchants Mutual of 
Boston has keen admitted to do business 
in Massacausetts. The company was in- 
corporated in 1919 and was formerly 
known as the Direct Mutual Fire and 
Bankers Mutual Protective Fire. 


Percy E. Usher, for six years inspector 
with the Underwriters Bureau of New 
England, and previously with the Factory 
Mutuals, has resigned to become asso- 
ciated with the office of Farquhar, Norris 
& Black, the Lynn agency. 

Wilmington, Del., gave its newly organ- 
ized paid fire department a test last week 
in the worst fire of the week, in which 
the Miller Brothers furniture warehouse, 
the Mercantile Printing plant and _ the 
New Castle Leather factory, as well as 
six frame dwellings were severely dam- 
aged, with a total loss of $300,000, about 
half covered by insurance. 

The National Liberty announces that 
E. G. Barth, assistant manager of the 
Brooklyn office, has become manager of 
its New York City up town office. Wil- 
liam Harrison, in charge of the counter 
at the Brooklyn office, has been appointed 
assistant manager. Shortly after the be- 
ginning of the year the National Liberty 
will move its up town to the Liggett 
Building, 42nd street and Madison avenue, 
New York. 
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HAS ABOUT $500 IN ASSETS 


General Fire Underwriters, an East St. 
Louis Reciprocal, Is Confronted 
With $100,000 Liabilities 


Earl L. Lingle, receiver for the Gen- 
eral Fire Underwriters of East St. 
Louis, Ill., the reciprocal that recently 
exploded, finds that there is less than 
$500 to pay claims of $100,000. Receiver 
Lingle has only made an incomplete in- 
vestigation but he says that the claims 
will run at least $100,000. Mr. Lingle 
said that the office furniture and fix- 
tures will be taken over by the Illinois 
Underwriters, the attorney-in-fact for 
the General Fire Underwriters, and 
they will not be included in the assets. 
Whether the receiver will endeavor to 
try to collect an assessment against 
the subscribers to pay the losses re- 
mains to be seen. The receiver says 
that he has abandoned the idea of try- 
ing to collect unpaid premiums, because 
they are widely scattered and the ex- 
pense of collection would be more than 
they are worth. There are five or six 
lawyers in East St. Louis that have a 
number of claims against the General 
Fire Underwriters, but how far they 
will press them is not known. The 
failure of this reciprocal is one of the 
worst that has transpired. 





HITS MOTOR CLUB’S ACTIVITY 


Reciprocals’ Paper Criticizes Them for 
Launching Inter-Insurance 
Exchanges 


A reciprocal criticism of motor club 
inter-insurance plans was given in the 
last issue of the “National Insurance 
Journal,” the Illinois reciprocal paper 
of which W. H. Crum is editor. In an 
article headed “Motor Clubs Consider 
Inter-insurance Plan” the story of the 
action of the American Association of 
Automobile Clubs was detailed with a 
general criticism of these motor clubs 
entering the business. After referring 
to the favorable comments on the inter- 
insurance plan made at the meeting, the 
Paper says: 

While all intersurers will undoubt- 
edly appreciate the value of this recom- 


mendation by the American Association 
of Automobile Clubs, they will doubt 
the wisdom of the motor clubs forming 
interinsurance exchanges. A most seri- 
ous objection, of course, is that the mem- 
bers of the clubs know nothing about 
running an insurance exchange and their 
mistakes are bound to be costly to all the 
members. Furthermore, it can not be 
expected that the attorney-in-fact will 
work for nothing. He will be paid just 
as the attorney-in-fact of any other ex- 
change is paid, and when his costly inex- 
perience is added to his profits it is hard 
to see how the club will benefit. But per- 
haps the greatest disadvantage of a 
motor club interinsurance exchange is 
that the risks assumed will be so poorly 
distributed that the club members prob- 
ably have some excessive losses thrust 
upon them, These men naturally go 
around together and it is not difficult to 
imagine several of their cars burning to- 
gether in a garage where they have been 
parked; or to imagine a gang of thieves 
operating in the city involving the club 
in heavy losses. 

It is well for the motor clubs to re- 
member that inexperience is costly in 
business, as they all know from the re- 
sults of the government attempts to re- 
place private enterprise in commercial 
activities. 


Theft Situation in East 


PHILADELPHIA, PA., Dec. 27.—The 
automobile theft situation in Baltimore 
and Maryland in general is pretty fair. 
Not bad. So say Philadelphia and Balti- 
more companies. Baltimore, as a matter 
of fact, is better than the rest of the 
state. The police force is getting to be 
very efficient in the art of catching auto 
jacks and recovering stolen cars. In 
Philadelphia less than a third of the 





lowa National Fire Ins. Co. 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE. 


An IOWA Company For IOWA Business 
IOWA Agents Wanted 


F. L. MINER FRANK P. FLYNN 
President Treasurer 


C. S. VANCE, Vice-President and Underwriting Mgr" 


PARLEY SHELDON 
Honorary Vice-President 


C. M. SPENCER, Vice-President and Secretary 








The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
HENRY WENTZ, President rs 
len o A. > o y 
The only Ohio Company Specializing on Plate Glass Insurance. Notan chee May — 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 








‘“‘A Staunch and Reliable American Company’’ 
EST . 1880 ——— a,» oii ”  D.M. FERRY, 





41 Years of ‘“‘Honorable Indemnity’’ 
Losses paid over $10,586,146.27 
WM. T. BENALLACK, Superintendent of Agents, DETROIT, MICH. 


Assets, $2,342,769.59 








Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 


Capital....... SAL SES SO $200,000.00 
Surplus to Policyholders............. $357,640.00 
Q. E. STRAUCH, Secretary WM. V. FISCHER, Asst. Secy. E. A. KEELER, Special Agent 








Undoubtedly 


The Right Way to Write Automobile Insurance is 
ANY OR ALL COVERAGES IN ONE POLICY 


We Write Nothing But Auto Insurance 


That’s one reason we write it right 


MID-WEST INSURANCE COMPANY 


WICHITA, KANSAS J. B. HENDERSON, Secretary 
Central Division Office A. E. HEACOCK, Mgr., 530 Ins. Exch., Chicago Wabash 8128 











machines are recovered, while Baltimore 


MINNEAPOLIS FIRE & MARINE INS. CO. 


1110 McKnight Building 
Minneapolis, Minn. 
Fred C. Van Dusen, President John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Secy. and Treas. F. M. M ‘old, Ass’t Secy. 
Geo. E. Leach, Supt. of Agencies ~~ 
FIRE — TORNADO — THRESHER — HAIL INSURANCE 


CASH CAPITAL $200,000 











P. J. CLANCY, President 








DES MOINES 


REINSURANCE FIRE COMPANY 


Reinsurance Only 


DES MOINES, IOWA F. E. HATHORN, Secretary 
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A Company Is as Strong as its Agency Force 


When that Agency Force is backed by Superior Home Office Management, which 
has the confidence of the Insuring Public coupled with that loyal Agency 
Force, no Power on Earth can stop the growth and progress of that Company. 


The Strongest Financial Institutions of the Country have stamped their endorse- 
ment and approval on OMAHA LIBERTY FIRE POLICIES. 


Thirty Years’ Experience in the Business as Local Agents and Company Managers 
Has Taught Us the Needs of the Local Agent. 


Licensed in Nebraska, Iowa, Illinois, Indiana, New Jersey, Pennsylvania, 
Ohio, Texas, Kansas, Minnesota, California, Massachusetts and Mississippi. 


WRITE THE HOME OFFICE 


Omaha Liberty Fire Insurance Company 
OMAHA, NEBRASKA 


Paid in Cash Capital - - $250,000.00 
Paid in Cash Surplus - - - 456,150.00 


P. F. ZIMMER, President R. J. WACHTER, Secretary 











FIRE RE-INSURANCE 


Norwegian Atlas Insurance Co., Ltd. 


Northern Underwriting Agency, Inc. 
15 William Street, New York 








ANTHONY MATRE 
President 


HENRY REIS, M. D. 


JOSEPH BERNING 
Vice-President 


NAPOLEON PICARD 
Vice-President Secy-Treas. 
Licensed in the following States: 
Colo.; Ill.; Ind.; Ia.; Ky.; La.; Md.; Mass.; Mich.; Minn.; 
Miss.; Mo.; Mont.; Nev.; N. H.; N. J.; N. Y.; N.C.; Ohio; 
Pa.; S. C.; Tenn.; Tex.; W. Va.; Wis. 


A good company for good agents 


MARQUETTE NATIONAL 


FIRE INSURANCE: COMPANY 
INSURANCE EXCHANGE 
ASSETS OVER $2,000,000 CHICAGO 











MIDWEST ADJUSTMENT COMPANY 


Kansas City, Mo. 





Fire Tornado Automobiles 


We are especially equipped for immediately tracing stolen automobiles. 
Our Company handles business in Missouri, Kansas, Oklahoma and Nebraska. 


ffices: Ridge Bldg. and _Bitting Bldg. 
Cr) thy is. Wichita, Kansas 
T. W. Garrett, Manager 











CAPITAL ASSETS 
$450,000.00 $1,173,684.53 
INSURED’S SURPLUS LIABILITIES 
$635,344.48 $538,340.05 


Business Is All Right—Let’s Go! 


THE HENRY CLAY FIRE INSURANCE CO. 
LEXINGTON, KY. 








DETROIT NATIONAL FIRE 


Insurance Company 
41-43 John R. Street 


DETROIT - - - - ° 


PHILIP BREITMEYER, Pres. 


MICHIGAN 


GEORGE K. MARCH, Sec. & Gen. Mgr. 

















boasts of the recovering of two-thirds 
of the stolen cars. 

Washington is by far the best spot in 
the country as far as auto theft losses 
go. Losses in the capital are negligible. 
This is due to several causes. In the 
first place, Washington does not have the 
migratory population other large cities 
have. Most of the population are gov- 
ernment employes. They have steady 
employment day in and day out. It is 
the home of diplomats and members of 
congress—more of a social city than a 
business one. All this helps to make the 


automobile situation better than in other 
eastern cities. 


Suggest Deductible Liability 


LOUISVILLE; KY., Dec. 27—There have 
been so many small claims for small 
damages to automobiles under insurance 
policies of late, that it has been sug- 
gested by some of the agents that it 
would be a good policy to write policies 
under which there would be exemption 
of $25 or so, before property damage 
policies would cover, thus eliminating 
numerous claims for fenders and small 
damages, where owners of the car in- 
sured do not even protest against the 
claim due to the fact that someone else 
is paying the loss. There are too many 
cases of owners merely telling the owner 
of the damaged car to have it fixed, as 
the insurance company will pay the 
charge, 





Kansas City Still Improving 


The situation in auto-theft insurance 
is gradually improving in Kansas City, 
not cnly because of the change in the 
method of handling the business by the 
companies, but also because of the con- 
tinued activity of the law-enforcing 
agencies in the city. There is a general 
agreement that the lowering of the 
amount of the insurance written on autos, 
and the elimination of the coverage of 
equipment has very materially reduced 
the moral hazard, and the compelling of 
the owner to carry a part of his own 
risk has made him more careful of his 
car. At the same time, the activity of 
the law-enforcing agencies has kept up 
the average of cars recovered. In No- 
vember, 1920, there were 226 cars stolen, 
and only 73 recovered; in 1921 the num- 
ber stolen was reduced to 157, and the 
number recovered to 132. For the ten 
months ending Dec. 1, the average of 
recoveries in 1920 was only 40.1 percent, 
while in 1921, the percentage has been 
71.8 percent. A still better report is ex- 
pected in the future, because of a closer 
cooperation of the forces. 





Branham’s Automobile Book 


The Ben P. Branham Company, Insur- ! 


ance Exchange, Chicago, has gotten out 
the 1922 edition of Branham’s Automobile 
Reference Book. This shows the location 
of serial and motor numbers on all the 
leading passenger cars and trucks and 
gives serial numbers by model and year 
along with the actual N. A. C. C. or 
S. A. E. horse power rating and bore and 
stroke in inches. The data in the book is 
official. The book sells in paper bound 
cover at $1 a copy and special cloth bound 
cover at $2 a copy. 


Michigan Automobile Appointments 


The Michigan Automobile of Grand 
Rapids has made the following appoint- 
ments: R. M. Camden, Creal Springs, 
Tll.; W. F. Keaster, Herrin, Ill.; Huffaker 
Realty Company, Virden, Ill.; John Ben- 
ner, Adrian, Mich.; W. . Hopkinson, 
Big Rapids, Mich.; Wm. T. Stansell, Cold- 
water, Mich.; Fred O’Melay, Hillsdale, 
Mich.; Louis Meredith, Hudson, Mich.; 
Campeau & Berg, Muskegon, Mich.; The 
Square Deal Company, Owosso, Mich.; 
Curtis Insurance Agency, Pontiac, Mich.; 
A, M. Fleischhauer, Reed City, Mich.; 
Clarence M. Strauser, St. Johns, Mich.; 
Glen L, Stoddard, Traverse City, Mich.; 
Hawthorne & Maben, Wayne, Mich.; 
Nellie H. Stephens, Ypsilanti, Mich.; 
Harry Levant, Eveleth, Minn.; O. M. C. 
Whitener, Fredericktown, Mo.; D. G. 
Hubbard, Sedalia, Mo. 


Want Rate Credit 


A movement fathered by the Retail 
Trade Board of the Boston Chamber of 
Commerce is urging the Boston Board 
of Fire Underwriters to immediately 
grant credit in fire insurance rates for 
the installation of the new high pressure 
system and for improvements in the fire 
department of the city. It is stated that 
the credits due for these improvements 
cannot be computed at once and a re- 
rating of individual risks will first be 
necessary in many cases. 








1921 IS REGARDED 
'AS STREAKED YEAR 


(CONTINUED FROM PAGE 3) 


to meet a situation that was simply an- 
hihilating. The three-fourths loss 
clause, for instance, was put into com- 
mission in Chicago and in addition all 
accessories and spare parts were 
omitted from automobile theft cover- 
age unless the whole car was stolen. 


| This has resulted in lifting Chicago out 


of the depths up to a point where the 
loss ratio is normal. Underwriters have 
regarded the so-called country district 
as being by far the most desirable field 
for automobile insurance. This year, 
however, has produced a much heavier 
loss ratio in the country. In 1920 the 
automobile losses of stock companies. 
in this country amounted to $41,588,571 
while the premiums were $69,421,067. 
The losses for 1921 will reach perhaps 
$60,000,000. The monthly fire loss re- 
port of the “Journal of Commerce” does 
not include automobile losses. They 
should be added therefore, to the year’s 
fire waste. 


Farm Losses Are Heavy 


The farm departments of companies 
are confronted with a losing market 
these days, following three years of 
very profitable operation. The farm 
losses have been exceedingly heavy. 
Outside of the Dakota tornado last 
summer the wind storm losses were 
not so severe as usual. However, the 
Dakota tornado was a stem winder for 
some companies. 

There was a big slump in hail pre- 
miums this year, but the losses were about 
normal. It might be said that the hait 
business almost exploded this year and 
the hopes of many companies were 
blasted. It is stated that the pre- 
miums for 1921 were not more than half 
what they were in 1920 on hail. 

Some companies will make money 
this year because of the release of re- 
serves. The enormous amount that had 
to be put up as reinsurance reserve in 
1920 ran off so far as annual business is 


concerned this year and that will add 
co surplus. 


FEW COMPANIES MADE MONEY 
DURING THE PRESENT YEAR 
(CONTINUED FROM PAGE 3) 


ing, adjusting and kindred bodies. This 
condition managers insist must change, 
and the association men should realize 
that fact and act accordingly. 

Discussing the expense element of the 
business a leading fire underwriter of 
ripe experience and unusual power of 
analysis, submitted that in the future 
special agents “must exercise greater 
care to make the travel dollar do more 
work; that is, the worker must come into 
more immediate contact with more of his 
business.” This, he maintained, “can 
only .be done by the special agent so 
planning his route as to reach the great- 
est number of points in his field upon a 
given trip. Doubling on the course 
should be avoided. Trips should be ar- 
ranged to prevent unnecessary visits to 
certain points to the exclusion of other 
equally important centers.” “For exam- 
ple,” he continued, “a special agent 
should not run into town ‘A’ a dozen 
times during the year, save for special 
reason, and by so doing ignore town ‘B’ 
altogether through lack of time. There 
should not be too many returns to head- 
quarters. When a trip is laid out, it 
must take in the whole and not half of 
the circle.” 


Cutting on Field Expense 


Some little relief may be afforded in 
the way of reduced railway fares dur- 
ing the next 12 months, but it will not 
be sufficient to obviate the need for 
more carefully planned railway travel. 
A further point that the special agents 
should give heed to is the matter of 
hotel selection. Managers want their 
field men to travel in comfort, but that 
does not mean they should pick a berth 
in a Pullman when going a compara- 
tively short distance, nor that they 
should register at the finest hotel in a 
city. Other hostelries, supplying accom- 
modations of equal merit, are usually to 
be had at lower figures, and these shoul@ 
be sought by the special agent. Sump- 
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Rate Reducing 
Appliances 


Bearing the label of the 


Underwriters Laboratories, Inc. 


—_———_- 


AUTOMOBILE LOCKS 


SIMPLEX CORPORATION 
2214 So. Michigan Ave., Chicago 


Simplex Theftproof Auto Lock for all cars, $15 
Simplex Theftproof Auto Lock for Ford.....$7 
Simplex Theftproof Auto Lock and steering 
wheel for Fords......ccsccccccccccccescccces $15 
All these locks are installed in 20 minutes or 
less. Lock wheels rigid—car can’t be steered 
or towed. 





PERRY AUTO LOCK CO., 2635 Michi- 
gan Ave., Chicago; Perry Steering Wheel 
Locks for all cars; Perry No. 5, Ford 
Lock, list $7.00; Perry No. 6 for large 
cars, list $17.50; Perry No. 8, small cars, 
list $16.50; Perry No. 9 De Luxe, Ford, 
Dodge, Chevrolet, Maxwell, list $16.50; 
Perry No. 10, Tilt Wheel, list $27.50. 





FIRE EXTINGUISHERS 


FIRE PROTECTION EQUIPMENT CO., 
Rand McNally Bldg., Chicago, Ill.: Soda 
and acid quart type and non-freeze fire 
extinguishers, chemical engine, hose and 
building equipments. Complete engineer- 
ing service and discounts to all insur- 
ance agents 


SAFETY CANS 


JUSTRITE MANUFACTURING CO., 
2067 Southport Ave., Chicago, Ill.: Non- 
explosive safety cans, automatic oily 
waste cans, fire extinguishers. Under- 
writers label on all devices. 








Dayton Mutual Fire 


Insurance Co., Paro” 


B. C. COLEMAN, Secy. 


Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


An Agency Company Founded 1873 
Cash Assets - - - = = - = = = $227,443.89 
Liabilities - - + - - 72,387.74 
Net Cash Surplus - - - 155,056.15 227,443 89 
Contingent Assets - - - - - - = 86,367.56 
Total Resources of Company $613,811.45 
Total Amount at Risk - - - - - $12,297,591.00 
Total Losses Paid - - - - = = = 748,789.21 
Total Savings to Policyholders - - 630,173.37 


E J. FORNEY, Pres. J. M. COOK, Sec’y 
Present Rate of Dividend to Policy holders, 
25 Per Cent 








INSURANCE ACCOUNTING 
AND 
STATISTICAL SYSTEMS 
INSTALLED 
Accounts Audited for All Classes of Insur- 

ance Companies and Agencies 


Annual Statements to Insurance Depart- 
ments, Federal, State and other 
Tax Statements Prep: 


JOHN M. KELLY 


75 Fulton St. New York City 
Telephone Beekman 5655 





tuous dining halls and spacious bed- 
rooms are not essential to the work of 


| the field man, nor are they efficient aids 


in the development of desirable business. 
Still another item that in the mind of 
the manager in question might well en- 
gage the attention of the conscientious 
special agent “is the matter of office ac- 
commodation.” Many leases, he said, “now 
held were taken out when rentals were 
extravagantly high, and such of these 
as have expired, or are about to run out, 
could be replaced at much more modest 
figures. In the matter of stenographic 
service too the average field man is apt 
to be thoughtless. Much of the work 
of this character for which his company 
now pays could be performed just as 
effectively and at practically no cost if 
the special agent, after inspecting a risk 
or visiting an agency, would use his 
fountain pen. The report sent in need 
not be a voluminous one. In fact, if it 
be submitted in concise form his chief 
will be far better pleased than though 
he had to peruse a lengthy record, much 
of the matter being extraneous or merely 
repetitious.” 

Fire companies are subjected to many 
expenses, such as federal, state and mu- 
nicipal taxes, from which they cannot 
get away. Hence wherever retrenchment 
can be effected, head office men, special 
and local agents should freely and con- 
certedly seek to effect such result. 


No Marked Change in 1922 


So far as we can predict there will be 
no marked changes in fire underwriting 
practice during 1922. The great domes- 
tic and foreign companies having broad- 
ened their facilities through treaties of 
various kinds, will continue to drive for 
income, writing huge individual lines 
wherever necessary to accommodate 
their agents. The small institutions 
though will continue to follow a middle 
course, assuming only such liability as 
they can safely afford to carry and that 
will square with the law of average. 


There is no present thought of 
launching into new avenues, the field 
of insurance being pretty well covered 
at the present tim». Indeed, the thought 
is expressed that in relieving the policy- 
holder of all liability the fire companies 
have already gone too far, and that if 
the assured were forced to bear a por- 
tion of loss himself, instead of being 
able to foist it all upon an underwriting 
institution it would compel greater care 
upon his part, and make for the conser- 
vation of property values. 


Loss Adjustments 


From time to time complaint has been 
voiced regarding laxity in the matter of 
loss adjustments. Commissioner Donald- 
son of Pennsylvania who has made a 
detailed study of the subject in his state 
declares that company officials make a 
greater cry over the loss of a $100 pre- 
mium than they do about the payment of 
a $1,500 claim. Adjusters declare that they 
are not to blame for the conditions now 
existing, holding that the pressure for 
prompt settlements made upon them by 
the business producing departments of 
the respective offices is too strong to be 
resisted, and that they are ofttimes 
forced to “O. K.” claims that their judg- 
ment dictates should be fought to a fin- 
ish. 

The great adjusting bureaus of the 
country suffer, as do the inspection and 
rating offices, from raids made upon their 
forces by individual companies, and 
hence are not able to retain in their 
service men of proven capacity and 
worth. 

Numerous and serious are the problems 
confronting the fire company officials as 
the new year dawns, but these will be 
faced with high courage. If the mana- 
gers can sink their individual differences 
and try to get the viewpoint of the other 
fellow, the solution of the difficulties 
will be assured. 

















Is it the the Oldest Agency 
In the United States? 











OFFMAN’S Insurance Agency of 

Mt. Sterling, Ky., believes that it is 
the oldest fire insurance agency con- 
ducted continuously under the same 
name in the United States. It was es- 
tablished in Mt. Sterling by William 
Hoffman in 1847. He was succeeded by 
his son, Albert Hoffman, in 1877. In 
1897 W. C. Hoffman, son of Albert 
Hoffman, was taken into the firm. J. 
M. Hoffman, son of Albert Hoffman, 
entered the firm in 1901 and took charge 
as manager in 1917. H. G. Hoffman, 
also son of Albert Hoffman, entered the 
firm in 1907 but became general agent 
for the Pacific Mutual Life in Ken- 
tucky in 1917. Thomas Hoffman, 15 
year old son of H. G., and Jouett Hoff- 
man, two year old son of J. M., are 
both being groomed for places in the 
office. W. N. Hoffman, son of W. C., 
is manager of the casualty department 
ot the agency. 











i Compare Lightning Rod __ 
And Farm Business 








OME curious resemblances are found 
in a comparison of the lightning rod 

business, just now of interest to in- 
surance men, with the farm insurance 
business. In both lines the companies 
operate through agencies, and in both 
the classes of agents run from-the full- 
time, high-grade agent making his liv- 
ing out of the business, to the tin- 
smith or barber picking up a casual 
order. In both, the classes of agents 
employed by one company may run the 
gamut from top to bottom, or a com- 
pany may set a limit below which it 
will not go. In both there may be a 
district agent or dealer handling a 
county or larger territory and finding 
his own sub-agents or salesmen. 

In both lines the companies are sub- 
ject to widely varying state supervision, 
running from bond or deposit states to 
wide-open states. In both lines the 
better companies operate ‘freely wher- 
ever they wish because their own stand- 
ards are equal to all requirements, and 
in both there is nondescript competi- 
tion. The standard policy laws are 
matched by standard specifications for 
lightning rods. In both lines the better 
companies are in favor of adequate 
supervision because they are unwilling 
to deal in shoddy protection and can- 
not compete in price with those who do. 
Several years ago the rod manufacturers’ 
association arranged with the Under- 
writers’ Laboratories for label service 
so as to establish a standard below 
which no installation should go. There 
are some good rods that do not carry 
the label, just as there are good insur- 
ance companies that do not cooperate on 
practices. 


The Osaka Marine & Fire of Japan is 
entering the United States for fire rein- 
surance business with Sumner Ballard 











of New York as United States manager. 





Wycoff & Clark 

Ewing & Stewart 

T. A. Manning @ Son 

Herrick & Auerbach 

Clarence de Veuve 

E. A. Strout & Co. i 

James E. Hanowell, Special Agent 














Established 1904 


The Merchants Fire Insurance Co. 
DENVER, COLORADO 


General Representatives: 


New Burnswick, New Jersey 
Tulsa, Oklahoma 

allas, Texas 
Chicago, Illinois 

an Francisco, California 
Seattle, Washington 
Columbus, Ohio 


Insurance Service 
FOR KANSAS AGENTS 





ALL BRANCHES OF INSURANCE 


All Business Reported to the 
General Agency at Topeka,Kans, 


The Miller-Sowers Investment Company 
GENERAL AGENT 


701 Jackson St. Topeka, Kansas 


Desirable Agency Connections Solicited 








The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, Jan. 1, 1921 $4,640,812.52 


Capital Stock . 2. 750,000.00 
Re-Insurance Reserve. . 2,822,721.23 
Reserves of other Liabili- 
tee. ea ae 458,949.12 
Surplus to Policyholders 1,359,142,17 
— Writing — 
Fire Tornado 
Sprinkler Leakage 
Rents Use and Occupancy 
Automobile 








Caledonian 


Insurance | Co. 
of Scotland 


The Oldest Scottish 
Insurance Office 


Caledonian Bldg. 
50-52 Pine Street 
New York 
CHAS. H. POST, U.S. Mer. 


R. cc. CRISTOPHER 
Asst. U. S. Manager 








Cincinnati Underwriters 


121 East 3rd St., CINCINNATI, 0. 


Eureka F. & M. Ins. Co. Security Ins. Co. 
Organized 1864 Organized 1881 
COMBINED STATEMENT 
Capita - - - - - $ 250,000.00 
Assets- - - - - 1,019,353.18 
Surplus to Policy holders - - 674,097.22 


F, A. ROTHIER, Prest. 
ADAM _BENUS, Secy. 
F. C. BARTON, Asst. Secy. 
R. B. HEATON, State Agt. 

















Charles Brock-Jones & Co. 


SPECIAL FACILITIES 
SURPLUS LINES 
PROMPT SERVICE 


Insurance Exchange, Chicago 
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THE CENTRAL STATES 
FIRE INSURANCE CO. 


OF 
WICHITA, KANSAS 





Kansas Nebraska 

Oklahoma Texas 

ROG. E. EBLEN, Pres DAN T. CALLAHAN, Sec’ Sey 
S.M.LA ROSE, V.-Pres. _B. G. MAINS, Asst. See’ 
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MANSFIELD, OHIO 


o’s Largest and ay oo 
Company 





yjeuttnal A Record-Breaking Year 
Capa is in prospect for The 


Great American. The 
general business depres- 
sion which has swept the 
country has not affected 
Great American business. 
It was never better. 








H. M. BARFIELD 
President 


H. $B — 


Bitheve National Fire 


Surplus to Policyholders . . . 


CHARLES H. HARRADEN 


Managing Underwriter 


Insurance Co. 
. $149,508.34- 





ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 








OHIO AND MICHIGAN AGENTS WANTED!) 











OMAHA 


National Security Fire Ins. Co. 


Agents Wanted in Nebraska, lowa, | 
Kansas, Colorado and Wyoming. | 


** Agency Service With A Personality”’ 


U.S.A. 





PARSONS IS MADE PRESIDENT 





George R. Branson, Head of the United 
States Fire, Will Give His 
Time to Adjusting 





NEW YORK, Dec. 28.—At a special 
meeting of the board of the United 
States Fire the resignation of George 
R. Branson, for ten years president, 
was accepted with regret, and J. Lester 
Parsons, vice-president, was elected 
president. Mr, Parsons commenced his 
insurance career as an office boy with 
this company in 1886 and later became 
associated with the Crum & Foster in- 
terests. 
to adjusting entirely. 


City Equitable Deal 


It is announced by A. Terry Post, sec- 
retary of Seibels, Collins & Co. of New 
York, to whom the United States man- 
agership of the City Equitable of London 
is being transferred, that a reinsurance 
contract, effective Dec. 31, has been made 
by which the Globe & Rutgers, after 
that date, will take ovgga large portion 
of the United States liability of the City 
Equitable. 


Will Increase Capital 


The American Fire of New York voted 
on Dec. 22 to increase its capital from 
$200,000 to $300,000, the arrangement also 
increasing the surplus by $100,000. 


To Extend Automobile Operations 


The directors of the United Firemen’s 
of Philadelphia, at a meeting called for 
Thursday, are expected to arrange for 
the extension of its automobile opera- 
tions for next year. 


Investigate Cancellation Evil 


It has been suggested by some San 
Antonio, Texas, agents that the state 
fire insurance commission at its hearing 
on Jan. 7 shall investigate the cancella- 
tion evil in Texas which is losing com- 
panies hundreds of dollars in earned pre- 


smiums, 


The United States branch figures on 
the Abeille of France of which Stark- 
weather & Shepley are managers have 
been compiled as of Jan. 1, 1921. As of 
that date the company has assets of $1,- 
335,130 and surplus over all liabilities 
of $345,796. It has an authorized capi- 
tal of $2,400,000 of which $600,000 is 
paid up. 





Kentucky, West Virginia, Virginia, 
North and South Carolina 
WEST VIRGINIA ADJUSTMENT COMPANY 
Adjusters for the Companies 


a Rainfall, Aeroplane, and Automobile 
Loss 


Mr. Branson will hold himself: 








31 , r Building, Bluefield West Virginia. 





New Adjustment Firm 


Charles W. Pipkin, an experienced ad- 
juster of automobile losses in Nebraska, 
and Samuel T. Pierce, with similar ex- 
perience at Louisville, Ky., have formed 
a partnernhip as Pipkin-Pierce Adjust- 
ment & Inspection Bureau, with offices 
at Indianapolis and Louisville, Mr. Pip- 
kin being manager at the former place 
and Mr. Pierce at the latter. As well as 
adjustments they will also make inspec- 
tions. Both men being experienced in 
this particular line have selected In- 
diana and Kentucky as a field in which 
they feel that they can give a needed 
service to the companies. 





Confer on Cleveland Situation 


CLEVELAND, O., Dec. 27.—Ralph B. 
Ives, vice-president of the Aetna, spent 
a day in conference with some of the 
leading agents here last week, discussing 
methods to improve conditions and get 
better results in the automobile theft 
business in this city. The companies 
appear to be willing to cooperate in 
any way possible to bring this about 
and it is understood that a middle ground 
can probably be reached that will prove 
satisfactory. 

The agents are to meet Tuesday to 
discuss points that will be threshed out 
at a conference scheduled to take place 
in Chicago on Wednesday. 





FIRE REINSURANCE 
High grade American Company 
with very substantial backing is 
desirous of obtaining several 
treaty contracts to accept fire 
reinsurance from successful well 
established companies. Will ar- 
range excellent contracts and 
large facilities. Can also reinsure 
entire territories or portion of a 
company’s business. All replies 
treated in strict confidence. 
Address 28-L, care The Nat’! Underwriter. 











“Assured’s Line and Expiration 
Tickler With One Writing 


System developed during twenty years’ ex 
perience as Local Agent. 


Fibre Board box file $ 5.85 
Single drawer metal file 10.50 
Double drawer metal file 13.50 
Each equipped with guides for five years 
ORDER NOW 
H. S. Jennison Healy, Kansas’ 























N. HAMPE, President 





The greatest Insurance Field practically uncultivated is 


Automobile Liability, Property Damage and Collision 





Every Auto Owner is a good prospect 





Easily written with our simple rate card 





INTER-STATE LIABILITY INSURANCE CO. 


ROCK RAPIDS, IOWA 


H. F. STORJOHANN, Secretary 
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: | 
| START OF THE CONFERENCE MOVEMENT 








HERE has been much discussion 

lately as to when the National As- 

sociation of Insurance Agents 
started the conference arrangement 
with the companies. Former Secretary 
Henrv H. Putnam does not think that 
the old guard should be overlooked in 
this connection. In connection with 
the National convention of 1905 in 
Denver the report of the conference 
committee by Chas. F. Wilson was as 
follows: 

An organized method of communica- 
tion and cooperation between the exec- 
utive officers of agency companies and 
the National Association of Local 
Agents as a needed aid in the work of 
this Association, has ever been recog- 
nized as a necessity for the full accom- 
plishment of our mission. 

Before such an object could be at- 
tained much preliminary work was ne- 
cessary. From the induction into office 
of our present Secretary that work was 
undertaken and ably and diplomatically 
conducted by him, It was not, however, 
until the midwinter conference of the 
officers of your Association, held at Pitts- 
burgh, that formal action was suggested 
and such a committee authorized. 

Pursuant to a resolution adopted at 
the Pittsburgh meeting the President 
appointed as a committee of conference 
the following members: Geo. D. Mark- 
ham of St. Louis, E. J. Tapping of Mil- 
waukee, W. B. Flickinger of Erie, A. W. 
Neale of Cleveland, C. P. Whitney of 
Chicago, President Robinson and Secre- 
tary Putnam cooperating ex-officio. 
Later, Mr. Markham being unable to 
attend, the undersigned was added and 
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Health, Wealth, Happiness 


"THOSE are the things we 
wish for you and yours 


And if we can assist in” their 
attainment, we wish that great 
honor, too 


With hearty wishes from every 
member of this institution to 
you and yours for a very Joy- 
ful Christmas. 


FIRE ASSOCIATION 
of PHILADELPHIA 


WESTERN DEPARTMENT 
INSURANCE EXCHANGE 


CHICAGO 
J. M. Thomas 


Manager 
F. H. Burke A. F. Powrie 
Asst. Manager 


2nd Asst. Manager 





Over 100 Years Old 











requested in behalf of this committee to 
submit his report, 


Submitted to Companies 


Before a conference could be arranged 
the question was submitted to the com- 
panies and correspondence and personal 
interviews to that end were had. A gen- 
eral communication upon the subject was 
addressed to all the leading agency com- 
panies by E. H. A. Correa, a prominent 
company official, asking if they would be 
favorable to such a conference. The re- 
plies, practically unanimous, being favor- 
able, a call was issued and sent to each 
company, previously addressed, for such 
a meeting to be held in New York on 
June 28, 

At that meeting there were in attend- 
ance, in addition to your committee as 
above named, the executive representa- 
tives of nineteen leading fire insurance 
companies, union, non-union, American 
and foreign, and your representatives 
also had numerous expressions of regret 
at the inability of their officers to at- 
tend from many companies not present, 
and since that conference have had as- 
surances of sympathy with the move- 
ment, and promises of cooperation from 
nearly every company doing a general 
agency business, 


At that conference no specific action 
was sought to be taken beyond the ap- 
proval of the principle of conferring and 
cooperating. A most general discussion 
was had. Your’ representatives ap- 
proached the questions with no special 
suggestions as to methods of reform, but 
rather with assurances of the willing- 
ness of this Association to render such 
pssistance in the study and consideration 
of prejudicial conditions which exist, as 
might be deemed expedient, that action 
might be had in the subserving of com- 
pany and agency interests alike for the 
maintenance and perfecting of the Amer- 
ican Agency System. 


Response Was Cordial 


The response of company officials was 
alike cordial and assuring, and a resolu- 
tion was offered and adopted by the 
unanimous vote of company managers, 
which provided that “a joint committee 
of eleven be appointed to formulate a 
line of action for the consideration of 
this joint conference, said committee to 
consist of six representatives of the com- 
panies, to be appointed by the Chair, and 
five local agents to be appointed by the 
National Association.” 

The committee of six representing com- 
pany interests has not as yet been an- 
nounced, Chairman Correa awaiting the 
action of this convention. It is recom- 
mended that the action of this pro- 
visional committee be approved and that 
this Association express to Chairman 
Correa, and his cooperating associates, 
representing company interests, their 
full appreciation of the cordial action 
indicated in the resolution adopted, and 
accepts the proposition for the appoint- 
ment of five members’ representing 
agency interests, That this Association 
adds to its committees a conference com- 
mittee of five members to be appointed 
by the president to serve with the six 
members as provided by the resolution 
adopted by the companies. 


This committee suggests that the im- 
portant question for consideration by the 
said joint committee of cooperation now 
demanding attention is the question of 
non-resident brokers, and that it be de- 
clared to be the preference of this Asso- 
ciation not to complicate the full and ef- 
fective consideration of this question 
with other matters, it being our policy 
to accomplish material results in the 
consideration of one question before 
complicating it with others, 

That the previous action of this con- 


Twenty-Second Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
January Ist, 1921 

Assets <= - - . $1,754,982.25 

Liabilities - - - - 1,126,087.34 

Cash Capital i ‘ i 400,000.00 

Net Surplus - - - 228,894.91 

Suaphant to Policyholders ~ ” 628,894.91 ; 
Fire, Lightning, Tornado, Hail aa Automobile Insurance 

OFFICER ' 


7 H. tg President WM. COLLINS, Secretary and Treasurer 


R, Vice President bs ag J. EASTMAN, Assistant Secretary 
esane AZ Vice Presiden B. VAN DE WALL, Assistant Treasurer 
G. W. BUFFINGTON, Viee President = Be BERKVAM, Assistant Secretary 











F. R. Ormsby, Pres. G.F. Hutchings, Secy. Joseph Winum, Treas. & Asst. Sec. 


Industrial Fire Insurance Co. 
AKRON, OHIO 


January 1, 1921 
Capital $300,000 Surplus to Policyholders $407,820 
Total Admitted Assets $1,094,804 











An Ohio Company writing business through Ohio Agents. 
Farm Department. Why not represent an Ohio Company? 


AGENTS WANTED 








Madison Insurance Company 


Established 1831. Charter Perpetual 
CASH CAPITAL, $100,000 NET SURPLUS, $146,001.54 
A staunch, desirable Indiana company writing fire and 


marine covers, and speci in excess lines and 
marine insurance. 


A HIGH STANDARD OF SERVICE ALWAYS 
Home Office: 108 North Delaware Street, INDIANAPOLIS, INDIANA 


H. H. WOODSMALL, President 








HAWKEYE SECURITIES 


INSURANCE CO. 
Inc. 1918 


FIRE, TORNADO, HAIL and AUTOMOBILE 


Applicants for agencies address 


Home Office, Masonic Temple, Des Moines, Iowa 


FIRE 














Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. ~ 
Re-Insurance Contracts Drawn and Placed. 
YOUR BUSINESS SOLICITED; 
PROMPT ATTENTION 
F. R. THOMPSON 


Insurance Exchange 


SURPLUS 
LINES anp 
FLOATERS 


Chicago, Ill. 








One inch, one time, 


WANT ADS One Column wide $3.75 





NATIONAL UNDERWRITER, 1362 Insurance Exchange, Chicago, Illinois 




















Its Name Indicates Its Character. 
Operating Along Sound Lines. 


American Nationa! Fire Insurance 


COLUMBUS 
Company OHIO 


Capital $500,000 
JOHN W. ZUBER, President JOHN A. DODD, Secretary 
Progressive, Yet Conservative. 
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Actual market value for all securities 


wale 





D. H. Dunham, President D. H. Dunham, President H. M. Gratz, President 


Neal Bassett, Vice-President Neal Bassett, Vice-President D.H. Dunham, Vice-President 
John Kay, Vice-Pres. & Treasurer John Kay, Vice-Pres. & Treasurer Neal Bassett, Vice-President 
A.H. Hassinger, Ass’t Secy. A. H. Hassinger, Secretary John Kay, Treasurer E 
John A. Snyder, Secretary A. H. Hassinger, Ass’t Secy. 


THE 


|) mecuantcs || FIREMEN'S || Girard FM. 


INSURANCE CO. 
INSURANCE CO. INSURANCE CO. 


of Newark, N. J. 


of Philadelphia 
f Philadel phi 
s mee te Organized 1854 Organized 1853 
Organized 1854 Statement January 1, 1921 Statement February 16, 1921 
Statement January 1, 1921 ASSETS AND LIABILITIES 
ASSETS AND LIABILITIES 
ASSETS AND LIABILITIES peo $1,250,000 Capital’ £22 2250.. 28.3 $1,000,000 
Capital ............ $ 600.000 A scaeue-itea ‘aad’ Gini oe *Reserve Reins. Fund 2,295,788 
: ave , ne ee *Reserve all other 
Reserve Reins. Fund 1,465,929 ‘ 4 
Reserve all other Liabilities 260,940 
Reserve all other liabilities eee | eer thst ; 
liabilities. ......... orl a At PG Risse pee ire Net Surplus........ 449,841 
Net Surplus........ 2,086,742 . yams Cite 
Net Surplus........ 564,541 
ee hres: 9, 733.168 Total 85. 2is5 sch $4,006,570 
OE $2,789,828 Total............... $9,733. 


Policyholders Surplus, $1,449,841. 
Policyholders Surplus, $1,164,541 Policyholders Surplus, $3,336.742 © As of December 31, 1920. 























Loyal to friends and loyal agents 














United States Automobile 
Insurance Company 


A STOCK COMPANY AUTHORIZED UNDER THE LAWS OF IOWA 


Des Moines, lowa 
AUTOMOBILE CASUALTY INSURANCE 


Facilities For Full Coverage, Planted With Our Agency 





A. G. OGLE, Secretary and General Manager 














‘ FINANCIAL STATEMENT 
UNITED STATES BRANCH 


UNION INSURANCE SOCIETY 












4. of Canton, Ltd. 
i DECEMBER 31, 1920 
< ASSETS LIABILITIES 
NS eR eh Seer Reserve for Unearned Premiums...... Seeded $3,935,280.78 
Cash and Bank Deposits.... be Reserve for Unadjusted Losses.............. ... 1,982,702.54 
Agents’ Balances ........... a Reserve for Taxes and Other Debit Items Not Due 96,000.00 
Due frorn Other Companies.... 43,102.36 $6,013,983.32 
Accrued Interest, and Other Credit Items...... 73,485.12 Surplus to Policyholders 1,781,411.20 
Total Admitted Assets......$7,795,394.52 (Including Statutory Deposits) $7,795,394.52 
THESE FIGURES DO NOT INCLUDE HOME OFFICE ASSETS 
; United States Fire Branch 
Insurance Exchange—Chicago, III. 
D. E. MONROE MARSH & McLENNAN C. G. WHIPPLE 
Genera! Agent United States Managers Asst. Gen. Agt. 








Western Department: 


| IMPERIAL ASSURANCE COMPANY «2.0. 


i a. : 

Enables its Agents to take advantage of progressive movements and new features in Sansome St.,San Francisco 
insurance. The Imperial writes Use and Occupancy, Sprinkler Leakage, Tornado, Profits, Rental and other special 
classes in addition to its regular Fire lines. This gives an Agent facilities to fully meet the requirements of his patrons. 
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vention in recognizing the legitimate 
broker in accordance with the terms of 
our platform adopted at Milwaukee upon 
that subject be reaffirmed, believing that 
the enforcement of that rule by agents 
placing business, and by agents writing 
business for brokers is alike a protec- 
tion to the assured, the company and 
the agent. 


New Era Inaugurated 


While the above question is suggested 
as the paramount issue, your committee 
should be authorized to meet their asso- 
ciates representing company interests, 
with full authority to give consideration 
to such matters as might be deemed 
worthy of attention if presented by them 
and that the spirit of cooperation be 
maintained as to all questions. 

On the accomplishment of the principle 
of conference and cooperation between 
company and agency interests the uni- 
versal expression from press and in- 
dividuals is that a new and brighter era 
in insurance work has been inaugurated, 
The spirit of the times in all departments 
of the world’s work, governmental, finan- 
cial, commercial and professional is for 
an awakened public conscience and a de- 
mand for higher ethical standards, and 
your committee believes that more than 
ever before now is the accepted time to 
energetically work for best methods and 
a higher standard. 


At the same time, C. H. Woodworth 
of Buffalo introduced the following 
resolution, which was unanimously 
adopted: 

Resolved, That we approve the action 
of the midwinter conference in the ap- 
pointment of a committee to confer with 
the companies. 

Resolved, That we note with satisfac- 
tion that such a conference was held with 
a number of leading companies in New 
York June 28, and we approve the action 
of said conference as reported to us 
today. 

Resolved, That the incoming president 
appoint a committee of five, to be known 
as the conference committee, with power 
to confer with individual companies and 
(or) managers, and with organizations of 
individuals and (or) corporations en- 
gaged in the fire insurance business. Any 
action of such conference committee 
amendatory to, or at variance with, the 
established policy of this association, or 
treating subjects upon which this asso- 
ciation has not officially declared itself, 
shall be referred to this association, or 
to its executive committee, and be in 
force from and after the approval of this 
association, or of its said executive com- 
mittee. 


ANOTHER COMPANY IS OUT 


Farmers Live Stock of Des Moines 
Placed Into Receiver’s Hands 
—National Given Time 





DES MOINES, Dec. 27.—Another 
live stock insurance company went into 
receivership in Des Moines when the 
Farmers Live Stock was placed in 
charge of A. C. Gustafson in the Des 
Moines courts. 

Attorney General Gibson filed peti- 
tion for receivership upon request of 
Commissioner Savage. The commis- 
sioner stated that the assets of the com- 
pany had been depleted twenty per cent 
below the paid up capital; that the com- 
pany is insolvent with $46,896 of unpaid 
losses and no money to pay them; that 
there is an overdraft at the bank and the 
deficit to stockholders $24,457. Total 
admitted assets of the company are 
$279,278.14, 

Receiver Gustafson will wind up the 
affairs of the concern as speedily as 
possible. 

In the meantime the National Live 
Stock Insurance company of Des 
Moines is fighting for its existence. It 
was placed in the hands of Receiver 
Guy Brewer some weeks ago and is 
seeking to reorganize. Permission was 
asked of the court to give the officers 
until Dec. 15 to show that the company 
was not too far gone to be reorganized. 
This time was extended to Jan. 1. The 
courts allowed Receiver Brewer $1,000 
for services from Oct. 7, the same 
amount to a Des Moines legal firm and 
$220 to the insurance department for 
an audit of the company’s books. 
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LEVIES AN ASSESSMENT | NEW OFFICERS ARE ELECTED 
INDEPENDENT ADJUSTERS 
. Metropolitan Live Stock Chooses E. J. 
MICHIGAN CONCERN’S ACTION Staten President and G. J. Lovell ILLINOIS INDIANA IOWA MISSOURI 





United States Mutual Automobile of 
Bay City Must Collect or Dis- 
continue Coverage 





Notice of an extra assessment has 
been sent to the 10,000 or more policy- 
holders of the United States Mutual 
Automobile Insurance Company of Bay 
City, Mich. This concern was recently 
ordered by Insurance Commissioner 
Hands of Michigan to consolidate with 
some other company or liquidate. It 
is now compelled to levy an additional 
assessment because of its impaired 
financial condition, as disclosed by the 
insurance department. Policyholders are 
informed that failure to pay the assess- 
ment automatically eliminates protec- 
tion, and the company declares that it 
will be compelled to levy on the policy- 
holders’ car for the unpaid amount. 


Has Stopped Writing 


Excessive and unexpected losses are 
given as the cause for the impaired con- 
dition of the company. A. H. Gansser, 
general field manager of the defunct 
institution, has notified the company’s 
agents to stop writing business in 
Michigan until the receipt of further 
orders. He states that about 25 per- 
cent of the policyholders have paid the 
assessment. Where the special assess- 
ment fees are collected by agents, the 
company has notified its field force 
that the 20 percent collection fee 
should be deducted from the amount of 
the assessment before the proper re- 
turn is made to the company, for the 
reason that if the entire amount should 
be sent to the home office, no commis- 
sion can be claimed, nor will any such 
collection commission be returned to 
any agent from the home office. 


Payment on Forest Fire Loss 


DULUTH, MINN., Dec. 27.—Twenty- 
five to thirty claims a day are now being 
paid by the federal railroad administra- 
tion to 1918 forest fire claimants in the 
so-called Cloquet district of northern 
Minnesota. These payments will total 
$5,000,000. Some of the insurance com- 
panies have already received their 40 
per cent checks on losses paid. 

Federal agents have laid out the en- 
tire fire district into zones, and offers 
of settlement running from 15 to 40 per 
cent have been made and will probably 
be accepted. The estimated total amount 
that will be assumed by the government 
exceeds $10,000,000. 

The smaller claims are being settled 
first. The larger claims, those in which 
the insurance companies are particularly 
interested, will be settled last. The com- 
panies will come in for their proportion 
of 40 percent. It is understood attorneys’ 


fees are to be settled on a 20 percent 
basis. 

Ernest Hicks, of Bates, Hicks & 
Folonie, insurance attorneys of Chicago, 


is in Duluth looking after the interests 


of the companies. 





CHICAGO BOARD NOMINEES 


At the annual meeting of the Chicago 
Board of Underwriters, to be held Jan. 
12, the following nominees for office 
will be voted on: President, W. E. 
Witherbee, who has been vice-president 
to succeed W. E.Highbee of Fred S. 
James & Co.; vice-president, Lyman M. 
Drake of Critchell, Miller, Whitney & 
Barbour; treasurer, George R. Roberts 
of George W. Roberts & Son. : 


RULING IS MODIFIED 


The New York insurance department 
has modified its ruling of September last 
in regard to allowing credits for de- 
posits in private banks. It was repre- 
sented to the department that insurance 
companies need these private banking 
facilities to facilitate prompt payment 
outside of this country, so the depart- 
emnt has allowed credit for deposits 
in private banks up to 10 percent of 
total deposits. 





‘repudiation of the agreement reached at 


' United States trustees of the State of 


‘manage 





Secretary—Financial Statement 





SPRINGFIELD, ILL. Dec. 28.— 
The Metropolitan Live Stock, whose 
home office is located in the First 


National Bank Building of this city, 
held a special session of stockholders 
this week and elected E. J. Staten of 
Chicago, president, replacing Dr. Reemt 
Luebbers whose resignation was asked 
for by the board some time ago. 

At this meeting G. J. Lovell of Chi- 
cago was elected secretary, replacing J. 
A. Rulon who was acting temporarily 
in that capacity. The rest of the board 
remains the same as before. The com- 
pany will continue its operations as 
usual at the same location with M. T. 
Jamison in charge as managing under- 
writer. 

The men from Chicago who have just 
been elected to office represent as 
trustees, have heavy holdings in the 
company and have made all arrange- 
ments to take an active interest in the 
conduct of its affairs. 

This promises to the Metropolitan a 
new era of prosperity for 1922 and sub- 
sequent years. The management is 
pleased to advise that the affairs of the 
company are in good shape. On Dee. 
1 a statement of the company showed 
assets of over $153,000 and with paid 
up capital of $94,500 and a surplus to 
policyholders of over $100,000. 


Rules Are Repudiated 


NEW YORK, Dec. 28—The re- 
ported repudiation by the local North 
Carolina company of the Southeastern 
Underwriters’ Association rules and the 
possibility that the companies in that 
state may quit the organization, is a 
live topic for comment here. The 


the Pinehurst, N. C., meeting may 
have severe consequences. 


Granite State Election 
At the annual meeting of the Granite 
State Fire, just held at its home office, 
most of the officers of the New Hamp- 
shire Fire, which now controlls the 
Granite State, were elected officers of 
the latter. 


J. M. Hare Is Chairman 
NEW YORK, Dec. 28.—J. Mont- 
gomery Hare will be chairman of the 


Liverpool, which on Jan. 1 comes under 
the United States management of his 
son, William Hare, with offices at 100 
Maiden Lane. The other trustees are 
J. Frederick Kernochan, Dallas B. 
Pratt and W. Emlen Roosevelt. Hail 
& Henshaw continue to manage the city 
department and F. F. Robertson will 
the New York suburban de- 
partment. H. L. Sowards will be 
agency superintendent of the United 
States branch. 


HEAVY INCREASES IN “*"* 
COUNTRY AUTO LOSES 


(CONTINUED FROM PAGE 4) 


in the city are now extending them- 
selves to the country. There is nothing 
easier for a thief than to steal a car 
parked in a country town on a Saturday 
afternoon. It is like taking candy away 
from the baby. Cars in the small towns 
are not locked. It has never been felt 
that there was any particular theft haz- 
ard in the small town. Consequently, 
cars in a small town are practically un- 
guarded. They are parked aolng the 
street with never a thought that there 
is a danger of theft. Thieves have 
learned this, and have turned a great 
deal of their attention to the stealing 
of cars in small towns. They have 
reaped a harvest. Automobile writing 
companies have all felt the affect of 
this. They have seen their theft loss 
ratio in the small towns jump up to the 
point where it is perhaps 75 percent of 
what it is in the large cities. There 
seems to be no indication of. an im- 
provement. We have got to consider 


National Adjustment and Investigation Bureau 


(FOR THE COMPANIES ) 


R. O. Olsen, General Mgr. 


4th FLOOR-—STANDARD LIFE BLDG.—DECATUR, ILL. 





PROPERTY DAMAGE BURGLARY WORKMEN’S COMP. 
COLLISION PLATE GLASS USE AND OCCUPANCY 
FIRE AND THEFT TEAMS GENERAL FIRE LOSSES 
LIABILITY EXCESS PUBLIC LIABILITY 
'LEINOIS MISSOURI row | IND. ILL. KY. 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


Wells Bidg., Quincy, Ill. George C. Gill, Mgr. 





WESTERN INDIANA 


TLEINGES nce a 

11€4 “lark St., URBANA, ILLINOIS 

D. OSBORN i ivster of Fire and Tornado Losses 
Accurate Vatuation of Buildings and Property Appraisal 


‘6 years’ experience as contractor and builder. 





Illinois Adjustment Company 


For company only 
Adjustment any place 





pecializing in fire Windstorm 
We also do inspection. 
52244 E. Adams Street Springfield, Ilineis 


Phone Main 423 





NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER, Adjuster 

College Bldg. Ottawa, Ill. 
37 Years in Insurance Work 





INDIANA ILLINOIS MISSOURI 


SANGAMON ADJUSTMENT CO. 


7th FLOOR BOOTH BLDG. SPRINGFIELD, ILL. 
General Adjusters for the Companies 
We are equipped to handle all kinds of 
losses, appraisements and inspections. 
Long Distance Bell Phone Main 2036 





Kansas Oklahoma Eastern Colorado 


WARREN ADJUSTMENT BUREAU 
R. B. WARREN, Manager 


Fire Loss Adjustments for the Companies Only 
No. 229 Beacon Building Wichita, Kansas 





{LLINOIS INDIANA 


GUS M. WISE 


(J. L. Foster associated) 


Fire and Auto Adjustments 
Investigations — Subrogation — Recoveries 


Long experience—High-grade service 
225% South 6th St. Springfield, Ill. 


MISSOURI 


H. N. ODELL 
110 Upper Second St., Evansville, Ind. 
Adjusters a Fire, Tornado, Automobile and 
Inland Marine Losses 





INDIANA-MICHIGAN ADJUSTMENT CO. 
W. P. Kelley, Pres. American Trust Bldg. 
H. J. Lederer, Vice-Pres. South Bend, 
C. W. Ginz, Sec’y. & Treas. Indiana 

his concern is well equipped to handle all kinds 
of losses. 


D. A. MILLIGAN 
ADJUSTMENTS OF ALL KINDS 
SHELBYVILLE, ILL. 








NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 
206 Schirmer Bidg. 
364 Federal Ave. Saginaw, Mich. 





MISSOURI KANSAS 
F. W. LITTLE JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Leslie Bldg., Kansas City, Mo. 
Over 30 Years’ Experience 





WISCONSIN AND MICHIGAN 
Fire Loss Adjustments—Wis. and North. Mich. 
er 25 years’ ee 
DAVID LAWSO 
Reom 1, Cook Block Oshkosh,  Wisconaia 


Cc. C. JOHNSTON 


Appraiser of new, used and wrecked Automobiles 
Adjuster’s certificate of authority State of Wisconsin 


Adjuster and Automobile Expert 








Telephone 612 Loan & Trust Bldg. 
Grand 3825 MILWAUKE 
CALIFORNIA 


- M. TRASK 
ADJUSTMENTS OF FIRE AND AUTOMOBILE LOSSES 
225 Pacific Finance Building 
LOS ANGELES, CAL. 





KANSAS 
JOHN M. KINKEL W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 
FIRE, TORNADO and eas 
LOSSES a 
HUTCHINSON KANSAS 
INDIANA 


ILLINOIS 


ELDRIDGE H. SPERRY 
Fire and Automobile Losses 














108 N. State St. Champaign, Ill. 





Long Dickens Bell 458 








Nearty 


Totai Cash Assets $344,207.54 


J.R. VERNON, President 


Fifty Years of success under sane management 


INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 
SALEM, OHIO 
Losses Paid Since Organization, $1,290,498.45 


Net Cash Surplus $250,358.96 


J. AMBLER, Secretary 

















PLATE GLASS 





AUTOMOBILE ACCIDENT and 
_INSURANCE HEALTH 
FRE Ey ER _INSURANCE 
THEFT a ears 
Seay ‘DAYTON OHIO. iit 
MAGE and 8, galetee 
LIABILITY MU , CO, 
pot TUAL te IN; ANCE ’ LE, 


— Rates Less — 





Agents Wanted 











THE KASKASKIA LIVE 


Home Office: - - 








this in adjusting our country rates.” 


The Best Field in the Insurance Business 
Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 


Territory in Ohio, Indiana, Illinois, Michigan, Minnesota, Oklahoma, Missouri and Iowa 


INCORPORATED 


STOCK INSURANCE CO. 
» Sheibyville, Illinois 
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The United States Casualty of which Edson S. Lott is Dec 
President, sends the following letter to 


all its Claim Men: TO 
Loca 

New York, December 26, 1919 NI 

: wort 

Never write us a letter about a claim which you “a 

would not be willing to have published in every ness. 

newspaper in the land. shov 


Never make a settlement with an honest claim- 











° ° ° large 
ant which will permit you to brag that you got ots 
the best of him; and if you want to hold your a 
job don't’so brag. eee 
ore 
Your duty consists as much in seeing that each com 
° . 0, 
and every honest claimant gets all that is due lh 
him, as in seeing that he does not get more than fron 
g g i 

is due him. ~ 
H 
You should be a just judge, with a natural lean- wah 
ing toward all honest claimants, and if you must int 
err it should be in their favor. Pett 
tob 

Oc 

When the United States Casulty Company can- “ao 
not treat its claimants in a broad and liberal > 
spirit as distinguished from a narrow and tech- The 
nical spirit, it will withdraw from business. thre 
will 

mo! 

dus 

dov 

and 

to. 

are 

stin 

J 

Tne 
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COMPANIES TO’ PUSH 
FOR NEW BUSINESS 





Decline In Premiums Will Force 
Greater Stimulus In 
Field 


TO PUT IN HARD LICKS 
Local Agents Will Be Shown the 
Opportunity Ahead for De- 


veloping Casualty Lines 


NEW YORK, Dec. 27.—Undoubtedly 
next year will see some of the hardest 


* work and stiffest licks ever put in by 


casualty and surety companies. There 
is sure to be a great scramble for busi- 
ness. The decreased pay-rolls_ will 
show a shrinkage in workmen’s com- 
pensation premiums. The companies 
during the war period were able to in- 
crease their premiums by leaps and 
bounds, owing to the high wages, the 
large pay-rolls and the general activity 
of business. Pay-roll audits showed big 
amounts in excess premiums. 

The casualty companies so far have 
been able to maintain their premium 
income without great effort. While the 
fire companies and the life companies 
have felt the depression, the casualty 
companies up to two or three months 
ago, were on easy street. In fact most 
companies will show a fine increase in 
premium income this year. The year 
from the casualty and surety standpoint 
has been eminently satisfactory. 


Will Put on Special Agents 


However, company officials realize 
that in order to maintain their income 
next year they will have to stimulate 
business more keenly than they have 
in 1921. Many companies are going to 
put on more special agents and business 
getting helpers. The order will go out 
to beat the brush in every possible way. 
Local agents will be shown the oppor- 
tunity of developing their business by 
writing more of the casualty lines. 
Companies that have been putting on 
campaigns the latter part of this year 
are well satisfied with the response. 
They realize the fact that there is a 
vast amount of undeveloped business 
throughout the country that might as 
well be gotten. Another factor that 
will enter into the year’s work will be 
more careful underwriting on com- 
pensation business because of the in- 
dustrial conditions. Wages are coming 
down, there will be more malingering 
and hence the moral hazard will have 
to be taken care of. Most companies 
are making elaborate plans for business 
stimulation next year. 


Dixon Made General Agent 


J. C. Dixon, for twenty years field rep- 
resentative of the Standard Accident: in 
Inciana, has been appointed general agent 
of the company for central Indiana. Mr. 
Dixon is well posted in casualty lines 


and has been a good personal producer 
of business. 
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| CLUFF ON BURGLARY INSURANCE 
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HE recent address by 


C. F. Hil- 
dreth of Freeport, Ill., 


before the 


Illinois local agents on burglary in- | 


surance is still attracting wide attention 
among burglary underwriters. 

Cluff, secretary of the Burglary Insur- 
ance Underwriters’ Association, makes 
this comment on it: 


The present standard mercantile open 
stock policy and were adopted 
through necessity, the hope of 
placing this class of insurance upon a 
profitable basis and only after other 
suggested changes were given every pos- 
sible consideration. 

A general review of the 
business over a period of a 
years illustrated very 
average assured did not carry a suffi- 
cient amount of insurance and under 
many claims presented, the actual loss 
far exceeded the amount of insurance 
carried, 


rates 
with 


open stock 
number of 
forcibly that the 


Plenty of Large Losses 

Mr. Hildreth refers to a dry goods and 
elothing merchant who has carried a pol- 
icy for a number of years in the amount 
of $1,500, which is but one percent of 
the total value of his stock exposed to 
loss, and in my opinion he could not have 
hit upon a better example to illustrate 
the actual need of the very change 
adopted by the companies. "Pmae....22 
is not an uncommon experience for 
companies to suffer losses in excess of 
$20,000 upon this character of stock can 
be verified upon reference to almost any 
company’s books. The loss ratio of all 
the companies under all policies issued 
in the year of 1919 covering stocks of 
clothing amounted to 128 percent and the 
average loss under all such policies ex- 
ceeded $4,500. 

In order to reduce this loss ratio of 
138 percent to a most liberal loss ratio 
from the public’s standpoint of even 50 
percent it would be necessary to increasé 


the premium charge 276 percent. In con- 
nection with the risk cited by Mr. Hil- 


dreth it is purely a matter of opinion as 
to which is more equitable to the as- 
sured, renewing his present policy at ad- 
vance in premium from $66 to $182.16, 
being relieved of all loss in excess of 
$1,500, or compelling the assured to carry 
insurance in the amount of $20,000 for a 
premium of $525 or become a coinsurer 
in the proportion that the amount of in- 
surance carried by him bears to $20,000. 


Adopted After Careful Study 


The rates and coinsurance limits ap- 
plicable to this policy were adopted by 
the companies after careful study of the 
statistical data compiled by the Burglary 


Insurance Underwriters Association cov- 


ering all open stock business written by 
all companies in the policy years of 1915- 
1918. While this data reflected condi- 
tions under the old form of policies, 
provision was made in the rates to antici- 
pate an increase in the amount of insur- 
ance and therefore a corresponding in- 


crease in premium income which would 


necessarily ensue by reason of the coin- 
surance clause. Full statistical data in 
connection with this policy is being ac- 
cumulated by the Burglary Insurance 
Underwriters Association from all the 
companies as rapidly as the business is 
written and if after a proper period of 
time has elapsed, the compilation of such 
statistical date warrants a reduction in 
rate or coinsurance limit in connection 
with any classification proper amend- 
ment will of course be made. 


Furniture Store Case 


Permit me to refer to that portion of 
Mr. Hildreth’s address in which he ap- 
parently ridicules the coinsurance limit 


| 
| 
| 
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‘argument, in 
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of $20,000 adopted by the companies in 
connection with the general stock car- 
ried in furniture stores. I would be very 
apt to agree with his viewpoint were this 
stock confined entirely to furniture, but 
unfortunately this is not the case. The 
experience of the companies has been 
that in practically all furniture stores 


| the stock carried by the assured is not 


limited to furniture only, but that a very 
large proportion of the stock consists of 
oriental rugs and carpets, silk, plush and 
velour draperies and many other articles 
of sufficient value to be an incentive to 
burglary. 


The losses 


paid by 


companies under 
issued to cover 


furniture stores 
do not warrant the belief that it would 
require a fleet of auto trucks to carry 
away a sufficient amount of property to 
result in a loss to the company of $20,000. 
Unfortunately the companies have learned 
| to their sorrow that after a loss, if not 
,before, oriental rugs and draperies to say 
‘nothing of other articles (not including 
furniture) run into a very considerable 
valuation and that one truck load of the 
same can, without any stretch of the 
imagination, result in a claim under an 
insurance policy of even more than $20,- 
000. 


Few Total Losses 


3urglary insurance companies do ree- 
ognize that very few, if any stocks of 
merchandise present the possibility of a 
total loss and it is for just this reason 
that they have placed a limit based upon 
the past experience of the companies as 
to the likelihood of total loss under each 
given classification in the manual, to the 
extent of which limit the assured must 
carry insurance or be affected in the set- 
tlement of loss by the conditions of the 
coinsurance clause in the policy. 

I cannot believe, therefore, that the 
coinsurance clause, subject as it is to-a 
generous limit from the assured’s stand- 
point of possible total loss, is any less 
equitable than the coinsurance clause in 
the fire insurance policy subject to the 
total value of the assured’s entire stock. 

Mr. Hildreth takes exception to the 
divided coverage residence policies now 
being written by all companies and asks, 
“Why shouldn’t all this property, which 
is subject to one loss, be insured in one 
item?” Replying to this question, I 
would say that there is no good reason 
provided the assured will carry a suffi- 
cient amount of insurance to approxi- 
mately cover the value of his property 
actually exposed to loss, but this has 
never been done in the past under the 
blanket form of policy and there is noth- 
ing which indicates that it would be done 
in the future. 


Fire and Burglary Policies 


Comparison is drawn between fire in- 
surance policies and burglary insurance 
policies in defense of his argument, 
which comparison is not, in my opinion, 
justified by reason of the fact that bur- 
glary insurance is not similar in this 
respect to fire insurance as the class of 
property in an assured’s residence has 
no direct bearing upon the origin of a 
fire, whereas the display of valuable 
jewelry and furs upon the person of the 
assured and members of his family does 
create a very decided incentive toward 
burglary and theft. 

Permit me to use Mr. Hildreth’s own 

which I fully concur, 
defends the coinsurancé 
in fire policies, with only such 
slight changes in phraseology necessary 
to cover the point. 

Jewelry, precious stones, watches, ar- 
ticles made of gold, platinum and ster- 
ling silver, furs and articles made en- 
tirely, or principally of fur, are subject 

(CONTINUED ON PAGE 34) 


wherein he 








THIS YEAR TRYING ONE 
IN BURGLARY OFFICES 


Companies Hope That Changes 
Made Will Bring In 
Better Returns 


USE COINSURANCE CLAUSE 


Competition of London Lloyds in the 
Larger Cities Felt By the 
Agents 


NEW YORK, Dec. 


19.—Burglary 
underwriters will view 


the passing of 
1921 without a tinge of regret, for the 
year has been an exceedingly trying 
cne to them, both from the standpoint 
of heavy losses and for the marked 
changes in policy forms, rates and con- 
ditions launched during the period in 
an effort to place the business upon a 
more secure basis than it has been pre- 
viously. Whether the changes adopted 
by the companies from time to time 
during the past 12 months will be pro- 
ductive of the results anticipated from 
them remains to be seen. 

Burglary insurance, although a recog- 
nized form of indemnity in this coun- 
try for fully 20 years, is yet far from 
being on a scientific basis, and prob- 
ably’ never will reach the degree of 
solidity attained in fire insurance, be- 
cause of the constant varying factors 
entering into its administration. 


Residence Burglary 


Residence business particularly has 
been unsatisfactory in the year now 
closing. As the receipts from this di- 
vision constitute a large part of the 
total income the effect has put a severe 
strain upon the companies. The divided 
form of policy coverage decided upon 
by the Burglary Insurance Under- 
writers Association some months ago, 
is a long forward step in the way of 
sensible underwriting, and should yield 
both an increase income and a reduced 
loss ratio. 

Use of the coinsurance clause as ap- 
plied to mercantile burglary risks has 
been in force scarcely a year, and the 
effect of the departure cannot be meas- 
ured yet. Prior to 1920 the companies 
paid dearly for their mercantile busi- 
ness, but their insistence of the protec- 
tion of plants with electric alarms or by 
watchmen, brought about an improve- 
ment, which enforced use of the coin- 
surance clause will, it is anticipated, 
make still more pronounced. 


Bank Burglary 


Bank business broke about even for 
the casualty companies in 1920, and will 
likely ‘show a positive loss this year, 
financial institutions having experienced 
an unusually large number of holdups 
since January last. So severe were 
these that the casualty offices -were 
forced to increase their rates for this 
form of protection, the new tariffs to 
become effective within a few days. — 

Officials of burglary insurance writ- 
ing companies feel that their task would 
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prove far easier of accomplishment if 
they could count upon the earnest co- 
operation of their local agents. In but 
too many instances the field representa- 
tives, following the line of least re- 
sistance, stoutly oppose any suggested 
change in underwriting rates or prac- 
tices, and complacently side with the 
policyholders in the latter’s denuncia- 
tion of the companies. -Manifestly the 
home office men have not the ear of 
the assured to anything like the extent 
the agents have, and hence have to 
stand a great amount of abuse that 
would be obviated if the local men 
would*explain to their clients the condi- 
tions that compelled departures ordered 
by the managers. 


London Lloyds Competition 


The competition of London Lloyds 
is felt by the burglary companies, espe- 
cially in the large cities, where the non- 
admitted institutions because of their 
practical exemption from the payment 
of all taxes in this country, are able 
to furnish a degree of coverage and at 
rates lower than domestic institutions 
car’ afford. Underwriters feel that as 
they are forced to contribute heavily to 
the maintenance of home governments 
the latter should protect them from un- 


just competition, and in future are dis- | 


posed to insist that such protection be 
supplied. 


H. W. CLUFF COMMENTS 
ON BURGLARY INSURANCE 


(CONTINUED FROM PAGE 33) 


to total loss by burglary or theft and by 
requiring a specific amount of insur- 
ance applying to this class of articles 
burglary companies not only protect 
their own interests by in this way en- 
deavoring to secure an amount of in- 
surance commensurate with the value of 
these articles, but they serve the in- 
terests of the assured as well by em- 
phasizing the necessity of his carrying 
an amount of insurance adequate to his 
needs. 

I believe Mr. Hildreth’s own argument, 
slightly changed in phraseology but in 
no way changed in meaning, as given 
above, fully answers the hypothetical 
eases cited by him in his address as in 
neither of these cases is the assured 
earrying an amount of insurance ade- 
quate to his needs. 


Denies Requirement Is Unreasonable 


It is beyond my comprehension how 
the conclusion can be drawn that, “in- 
surance companies are conniving at what 
is little better than fraud” simply by 
reason of the fact that under their pol- 
icy they fail to agree to pay an assured 
in settlement of loss an amount beyond 
that agreed upon in the policy. Neither 
can I conceive in what way the com- 
panies are unreasonable or placing any 
great hardship upon the assured by re- 
quiring him to estimate the value of his 
jewelry, silverware and furs, which are 
subject to total loss by burglary, and 
insure accordingly, or why the compa- 
nies should be expected to extend their 
policies gratuitously to cover the balance 
of his household effects. 

Were I to follow Mr. Hildreth’s rea- 
soning to its final conclusion I would say 
that even under the blanket form of 
policy should a loss be presented for 
$1,200 under a policy only issued in an 
amount of $1,000 it would be just as rea- 
sonable to expect the company to as- 
sume the payment of the additional $200, 
by reason of the fact that the assured, 
innocently or otherwise, failed to procure 
enough insurance to adequately cover his 
needs. 

I believe that Mr. Hildreth’s remarks 
are most unjust and that agents gen- 
erally believe in the integrity of insur- 
ance companies to the extent at least 
that they are managed by men clear 
sighted enough to appreciate that the 
very existence of the company depends 
very largely, if not entirely, upon the 
good will of the insuring public and that 
any action upon their part permitting 
the slightest opportunity of suspicion 
that they are attempting to defraud their 
policyholders in any way’ would be like 
unto delivering their own death sentence. 


Anthony L. Hoen, formerly manager of 
the Federal Mutual Liability in Buffalo, 
and previous to that manager of John F. 
Malone & Sons, is announced as superin- 
tendent of the bond department for the 
A. H. Knoll general agency in Buffalo, 
N. Y., for the Aetna Life and affiliated 
companies. 





CONTRACT BONDS GAIN 
KANSAS CITY DEMAND GOOD 


Big Construction Programs Planned in 
Both Kansas and Missouri 
for Coming Year 


KANSAS CITY, MO., Dec. 27.— 
Cfferings of contract bonds have been 
heavy the past few months and prom- 
ises to be heavier in 1922. The large 
amount of public building, national, 
state and municipal, is the basis of the 
business. There has never been, it is 
said, as much building in the way of 
public schools as there is going on at 
the present. The plans for the next 
year call for even more. Among the 
instances of large school programs is 
instanced that at Lawrence, Kans., 
where the total will run up to about 
$8,000,000. The state is expending most 
of this. Both in Kansas City, Mo., and 
in Kansas City, Kans., the building 
program for schools is large. 


ing. done, and planned for the coming 
year. At Columbia, Mo., the building 
program for the next year or so in- 
cludes new church buildings that will 
cost in excess of $1,000,000. 


Big Road Building Program 





There | 
is a large amount of church work be- | 


There is a large road building pro- | 


gram on throughout this part of the 
country. 


There has just been passed a | 
bill making the $60,000,000 voted for | 


hard surfaced roads in Missouri avail- | 


able in the early part of 1922. In 


Kansas there is a large amount of gov- | 


ernment road money available for next | 


year. 


In a large number of counties, | 
both in Missouri and Kansas, the bonds | 


voted by the counties for hard surfaced | 


roads will be available. 


The demand to | 


push forward all public work and give | 


work to the unemployed has had a 
hearty response, and so more public 


work is being done now than in any | 


time in the past. 


Practically all of this work is done | 


by bonded contractors. It is 


under- | 


stood that in making the bids for the | 
job the contractor is to add the cost | 
of the bond. and the institution having | 


the work done figures this in as one 
of the necessary expenses. There is 
no disposition on the part of either the 
contractor or the owner to waive the 
bonds to save the expense, either in 
public or private buildings. 
Construction Work Increases 


While the building permits have 
greatly increased in Kansas City and 
Kansas City territory during the last 
few months, the buildings have been 
for the most part residences and apart- 
ments. It is expected, however, that 
there will be a resumption of work on 
all kinds of commercial buildings in the 
spring. The recent purchase of the 
framework of the building, started for 
the Kansas City Athletic Club, by Chi- 


cago parties who will complete it for} 


an office building, has put heart into 
men in the building business here, and 
there is talk of taking up of a number 
of enterprises that were abandoned 
during the war, and complete them in 
1922. Even in the case of the smaller 
building enterprises, there is the de- 
trand for bonds. 
Called Better Risk Now 


Bonding companies regard contracts 


now being taken as much safer than in 


the times of fluctuating prices of ma- 
terial and labor. They say that things 
are much more stable, and that if the 
bids are figured correctly in the first 
place, there is the minimum of risk now 
in issuing the bond. In the case of the 
Kansas City Athletic Club building, 
which was started in war times, the 
contract was made on a cost-plus basis, 
because of the impossibility of fore- 
casting with any degree of accuracy the 
changes to be made in prices of ma- 
terial and labor. The estimates on the 





HARD BURGLARY YEAR 


NO REGRET AS 1921 PASSES 


Some Companies Will Show Increase in 
Premiums, but Loss Ratio Also 
Shows Advance 


BALTIMORE, MD., Dec. 27.—The 
end of 1921, now only ten days distant, 
to burglary underwriters will mean just 
the passing of another bad year. The 
whole country today seems to be hav- 
ing a crime wave. The record is just 
bad everywhere. And the worst of all 
is the mercantile open stock business. 

Just a few of the companies will show 
an increase in business this year. The 
Maryland Casualty reports that the busi- 
ness is falling off at the present time, but 
that the year as a whole will show an 
increase. The Fidelity & Deposit states 
that the only reason it will show an in- 
crease is because it made an intensive 
campaign for burglary business. 


Loss Ratio Increases 


The loss ratio will show an increase. 
The F. & D. declares that its losses will 
not be so bad this year. It further as- 
serts that its branch offices are showing 
a comfortable increase in business, with 
a good loss ratio, while its general 
agents show a smaller increase with a 
higher loss ratio. It attributes this to 
the fact that the agents have not the 
machinery for making investigations— 
trained examiners, etc.—that the branch 
offices have. 

Conditions will be worse, especially 
for the next few months, due in the 
main to unemployment, which is mainly 
responsible for the increase in crime. 


EXPLAINS SUPERSAFETY 


BOND BACK OF CHECK PAPER 





American Guaranty of Columbus Issues 
Contract Through the Bankers 
Supply Co. of Chicago 


\ 


The Bankers Supply Company of 
Chicago sells what is called “super- 
safety paper.” This is a particular kind 
of paper that is sold to banks or other 
financial institutions for the printing of 
checks. In order to back up the quality 
of its paper, the Bankers Supply Com- 
pany furnishes without extra cost a 
bond of the American Guaranty of Co- 
lumbus, O., guaranteeing any loss 
falling upon the bank due to alteration 
of the signature or amount of money 
specified in the check. The Bankers 
Supply, Company is not selling insur- 
ance but it is selling a check paper that 
has been insured against alteration. A 
separate bond is issued to the purchaser 
to show that he has insurance although 
he pays nothing directly to the insur- 
ance company for it. The insurance 
covers the following contingencies: 


(a) Through the payment by the bank 
of any properly drawn check, when pro- 
duced on insured super-safety paper 
bearing the genuine signature of the as- 
sured, which check appears to be genu- 
ine but which in fact has been fraudu- 
lently altered by pen changes difficult of 
detection made after the signing and 
issuing of such check by the assured, or 

(b) Through the fraudulent and fel- 
onious alteration or change of the care- 
fully written amount payable, or name 
of payee, or endorsements, or the date 
and the number of any check properly 
drawn, signed and issued by the assured 
against the bank, when such alteration 





This was predicted some time ago by 
burglary underwriters. 


Mercantile Business Worst 


All lines are bad today, but the mer- 
cantile open stock is the worst of all. 
When the coinsurance clause first went 


or change has been effected by the em- 


| ployment of acid, rubber, or knife- 
' scratch erasures, 
| It is understood and agreed by the 


| assured and by the bank that they shall 
exercise, respectively, carefulness and 
diligence in the issuance and the pay- 
ment of each and every check that may 





into effect in the mercantile line, the ex- 
perience was rather favorable. But bur- 
glars have now devised a plan of get- 
ting around the burglar alarm system. 
The crooks trace the wires to the point 
where the alarm comes in. Then they 
smash in the front door, grab all the 
stuff they can hold, and rush out at the 
back door before those receiving the 
alarm can reach the scene. 

Conditions are bad and show no signs 
of improving. When spring comes, con- 
ditions may begin to show a slight im- 
provement, as the employment situation 
will be bettered and crime lessened. 


Associated Companies to Continue 


NEW YORK, Dec. 27—Despite the in- 
tended defection of the United States 
Fidelity & Guaranty, from membership 
in the Associated Companies, which is 
scheduled to take place about the first 
of the new year, the remaining offices 
in the organization will continue as ag- 
gressively as before, prorating among 
themselves the liability of the retiring 
corporation. Formed primarily to write 
the compensation risks of the great coal 
mining properties of Pennsylvania, where 
the aggregate liability was too heavy 
for any one company to assume, the 
activities of the Associated Companies 
have broadened from time to time, and 
it now accepts liability upon many in- 
dustries upon which it previously looked 
askance. The work of the organization 
is intelligently directed and the results 
attained have been satisfactory to the 
great majority of its members. 


The Continental Casualty has estab- 
lished a branch agency at Decatur, IIl., 
with H. W. Crabb in charge. 








building were from $350,000 to $400,000, 
but the prices went up until it was 
found that to finish it, the total would 
have exceeded $1,000,000. The cost- 
plus contract did not require a contract 
bond, and the bonding companies #e 
now congratulating themselves upon the 


‘fact that they did not get in on the 


deal. 


come under the terms of the indemnity 
promised in this instrument. 


Would Change Toronto Laws 

TORONTO, ONT., Dec. 27—Alterations 
are now being made in the insurance 
laws of this province, in order to effect 
a dominion wide conformity in insur- 
ance administration. The special com- 
mittee of the legislature, which was ap- 
pointed at the last session, has met and 
passed on several minor changes in the 
health and accident division and will 
next consider automobile and reciprocal 
insurance, 

The committee passed the~ provision 
requiring 30 days notice for both health 
and accident claims, although it had 
been requested that the health feature he 
reduced to 10 days, due to the great dif- 
ficulty in guarding against fraud in sick- 
ness. It was also decided to give com- 
panies the right to terminate the policies 
on five days personal notice or 10 days 
notice by registered mail. A written 
notice will also be required for accident 
and health claims, and request made for 
immediate insurance protection, but the 
waiting period was justified and entered 
by the insurance superintendent and at- 
torney-general. 


Will Use Armored Truck 

The National Surety is planning to use 
an armored truck in New York City in 
transporting large sums of its own and 
those of its customers. It is now pur- 
chasirg a $10,000 truck, similar to those 
now in use by the government, to be 
armored throughout with one-quarter 
inch steel. The truck will be manned by 
two guards armed with rifles and by an 
armed chauffeur. It will be put at the dis 
posal of the company’s customers as well 
as for the company itself, in order to 
safeguard all transportation of money 
for which the company is in any way re- 
sponsible. 


Fine Increase in Premiums 
The Continental Casualty and its life 
insurance auxilliary, the Continental 
Assurance, will round out the year with 
$10,000,000 net premiums after deducting 
reinsurance. This is an increase of 
about $200,000 over last year. 
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ACCIDENT AND HEALTH 
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Will Concentrate the Work 


THE reorganization of the NATIONAL 
BuREAU OF Casualty & Surety UNDER- 
WRITERS, Of which former Insurance Super- 
intendent Jesse S. PuriLtiprs of New York 
is general manager, promises to bring to- 
gether under one executive head the va- 
rious bureaus and organizations that are 
now operated independently. The casualty 
companies have been complaining that 
their business was over-organized and yet 
no other plan seemed to present itself to 
overcome the difficulty. The result has 
been that, instead of company executives 
passing on matters of major importance 
so far as their various departments are 
concerned, the head of the department 
has assumed the responsibility. The de- 
partment head is the man who has at- 
tended the organization meetings. The 
chief executive rarely presented himself 
at meetings of these various bureaus. 
Under the plan adopted by the NaTIoNAL 
BuREAU OF CASUALTY UNDERWRITERS there 


will still be departments devoted to carry- 
ing out the details of the various classes 
of business but the questions of larger 
importance will be decided at the meet- 
ings of the senior executives. 

The old NationaL WorKMEN’s Com- 
PENSATION SERVICE Bureau can be given 
credit for accomplishing results worth 
while; if it did nothing else but standard- 
ize the statistical service in compensation 
and liability insurance, that was a most 
valuable achievement. The work at its 
headquarters has been in charge of men 
peculiarly gifted in assembling, handling, 
and distributing statistical results. These 
men had in the first place natural endow- 
ments that fitted them for their position. 
They have been at home in the work. 
They have evolved a set of statistical ma- 
chinery that is rapid and accurate. There- 
fore, it is fortunate that the statistical 
work will be done by these same people 
for all classes of casualty business. 


Ohio Health Law Constitutiona’ 


Tue Hughes health law, which was 
passed in Ohio a year or two ago, in 
a measure as a substitute for a state 
health and accident insurance law, has 
been declared constitutional by the 
Ohio Supreme Court and will presum- 
ably now be put into operation. The 
law was passed as a result of the in- 
vestigation of the health and old age 
insurance commission for which an ap- 
propriation of $25,000 was made by the 
legislature. The report was made on 
the assumption that the state’s duty 
is to pass preventative legislation as re- 
gards sickness and disease, rather than 


Auman Equation‘a'Big Factor} _ 


A CASUALTy man said the other day in 
discussing the rates for automobile lia- 
bility insurance that the human equa- 
tion enters into automobile driving to 
such an extent that it is difficult to get 
a proper measure for rate making. He 
said that his acquaintance with claims 
convinced him that 90 percent of the 
accidents are due to careless driving. In 
his opinion it does not cut any great 
amount of figure whether a man is driv- 


to compensate its citizens by state in- 
surance. 

The opinion terms the health law as 
“A valid enactment not in conflict with 
the provisions of the constitution.” 
The Ohio state health department will 
now proceed to organize the state by 
counties with competent health officials 
in charge. The decision states that the 
law-making power has the authority to 
prescribe general health and sanitary 
regulations. “The peace, morals, health 
and safety of the citizens are a matter 
of concern of the state,” the opinion 
says, “and the small divisions of gov- 
ernment may be compelled to con- 
tribute their share of the expense.” 


TRASH 


ing a high-powered or low-powered car, 
a Ford or a Pierce-Arrow, if he is care- 
ful he is not likely to have an accident. 

With the great congestion in the large 
cities, the liability insurance question 
naturally assumes a more serious phase. 
The companies have looked upon their 
automobile liability business as one of 
the choice lines. More and more, how- 
ever, the margin of profit is being re- 
duced. 
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T. A. Schoonmaker, who is in charge 
of the New York City metropolitan 
department health and accident busi- 
ness of the Globe Indemnity has been 
appointed manager of the Pan Ameri- 
can Life’s accident and health depart- 
ment. The Pan American Life is one 
of the well known southern companies 
that does a large business in many 
States. It is establishing a new acci- 
dent and health department the first 
of the year. Mr. Schoonmaker has had 
wide experience in the accident and 
health business. He received his train- 
ing under Dr. J. B. Galloway, head of 
the health and accident department of 
the Globe Indemnity. 


Mr. and Mrs. H. B. Hawley of Des 
Moines, in company with several other 
Owans, will shortly begin a two 
months’ cruise on the Mediterranean. 

t. Hawley is president of the Great 
en Accident and the Reinsurance 
ite, 





J. F. Criswell of Chicago, manager of 
the Hartford Steam Boiler, who under- 
went an operation at the Wesley Me- 
morial Hospital in Chicago, is now re- 
covering. Mr. Criswell is one of the 
boiler insurance experts of the country. 


John A. Morrison of Chicago, general 
agent of the Aetna Life, and Mrs. Mor- 
rison have sailed for Nassau, West 
Indies, where they will remain until 
the end of January. They will spend 
the latter part of the winter on the 
eastern Florida coast. 


E. V. Mitchell, vice-president and di- 
rector of the Indemnity Company of 
America of St. Louis, has resigned, but 
has not announced his future plans. 


W. G. Wilson of Cleveland, general 
agent for the Aetna Life and affiliated 
companies, was a recent visitor to the 
home office. 





COMPANY MUST BE SPECIFIC 


Court Orders the Time of Milwaukee 
to Be More Definite in Its 
Complaint 


MILWAUKEE, WIS., Dec. 27.— 
Judge Gregory of the circuit court has 
signed an order granting the motion of 
the Supreme Casualty of Milwaukee, 
and co-defendants, to the effect that the 
Time Insurance Co. make more specific 
its complaint in the damage suit filed 
by the latter several months ago 
against the Supreme, the charges in the 
suit including, in effect, complaints that 
the Supreme had acted unfairly.in build- 
ing up its sales forces and had taken 
away some of the Time’s men, to the 
extent of $40,000 damages and $10,000 
costs. The suit is against the Supreme 
and some 35 of its agents and employes. 

The court takes up the different 
charges made in the bill of complaint 
in detail, and orders that the Time serve 
an amended complaint as per its instruc- 
tions not later than 20 days after the 
order is served. The suit will then come 
to trial on its merits. 

Regarding the charges that “false and 
slanderous statements concerning the 
Time and its officers and agents were 
made by the Supreme and its officers 
and agents,” the court states that these 
must be set forth to make the com- 
plaint definite and certain. It is also 
required that the amended complaint 
set forth “whether or not contracts 
between the Time and its agents were 
written or oral, the dates of the com- 
mencement thereof and the date upon 
which each by its terms was to termin- 
ate,” this referring to the charges of the 
Time that agents were induced to break 
contracts to the loss of the Time, which 
charges it has expended considerable 
sums and time in training the men who 
went to the Supreme. These matters 
are alleged by the Time to have hap- 
pened last spring when the Supreme 
was organized by J. J. Tague, E. 
Coatts, W. E. Wolfe, John J. Hansen, 
and others. 


INTERESTING CASE DECIDED 


St. Louis Court Held That Extraction 
of Tooth Was Primary Cause of 
Zach’s Death 


Mrs. Blanche Zach, of Roxbury, 
Mass., widow of the late Max Zach, 
conductor of the St. Louis Symphony 
Orchestra, was awarded the full amount 
of $7,500 claim under an accident in- 
surance policy in a suit against the 
Fidelity & Casualty by a jury in Cir- 
cuit Judge Rutledge’s court. The 
company had refused to pay the policy, 
claiming that death was not accidental. 
Zach died of bronchial pneumonia on 
Feb. 3, 1921, after an operation in 
which he had a tooth extracted. He 
held a policy issued in 1909 and Mrs. 
Zach contended that the accident clause 
contained in it had not been violated by 
the circumstances of her husband’s 
death. 

In support of its stand the insurance 
company introduced a Massachusetts 
court ruling to the effect that death 
from the effects of an operation which 
was performed intentionally was not 
accidental. Judge Rutledge, however, 
declared that the case must be tried 
under the laws of Missouri. Witnesses 
for Mrs. Zach, Drs. Frank Fry and 
Ellsworth Smith, both St. Louis phy- 
sicians, testified that they were called 
into consultation and found that Zach 
was suffering from pneumonia, superin- 
duced by septic meningitis. The pri- 
mary cause of these complications was 
infection from the tooth extraction op- 
eration, they said. The line of argu- 


ment advanced for Mrs. Zach was that: 








fatal results from the extraction of a 
tooth were so unusual that her hus- 
band’s death could be termed an acci- 
dent. 


MORE SPEAKERS ANNOUNCED 





Preparations are Being Made for the 
Health & Accident Underwriters’ 
Conference Winter Meeting 





Additional speakers are announced 
for the mid-year meeting of the Health 
& Accident Underwriters Conference at 
Kansas City: C. H. Boyer, manager 
of the health and accident department 
of the National Life of Chicago, who 
will talk on “Organization and Cooper- 
ation in the business of insurance,” 
and G. A. Fairly, secretary of the Na- 
tional Travelers of Iowa, who will 
speak on “Business Through Coopera- 
tion.” Other speakers whose topics 
have not been announced are C. O. 
Pauley, of the Central Business Men’s 
of Chicago; Harold R. Gordon, statis- 
tician of the bureau of statistics of the 
conference, of Chicago, and Ben Haugh- 
ton of Dallas, Texas. Governor 
Hyde of Missouri and Governor Allen 
of Kansas are expected to be present 
and make talks as will probably also 
Chancellor Lindley of Kansas Univer- 
sity and the insurance commissioners of 
Kansas and Missouri. 





Raise Question of Certificate 


Can insurance company refuse to pay 
a claim where the certificate is issued 
by a person not legally recognized as 
a medical practitioner? That is the 
question involved in a claim now before 
the Kansas department. The Federal 
of Lincoln, Neb., wrote a policy for a 
Kansas man. Later came the claim for 
a loss under the health clause of the 
policy. The company sent the policy- 
holder a check for seventy dollars in 
payment of the claim and afterward dis- 
covered that the certificate had been 
made up and signed by a man who 
claimed to be a “Mechano-therapeutist.” 
The company sent a telegram to the 
state board of medical registration and 
received a reply that these practitioners 
were not recognized in Kansas and had 
no licenses to practice. The company 


then stopped payment on the check. 
The policy holder has submitted 
his case to the insurance depart- 


ment for adjustment. It has not been 
cetermined what course of procedure 
should be followed, to require the 
claimant to have an examination and 
certificate by a licensed physician or 
hold that the company must pay if it is 
satisfied that there was a just claim 
regardless of whether or not the certif- 
icate is signed by a licensed practi- 
tioner. 


Will Increase Its Capital 


The stockholders of the Life &-Cas- 
ualty of Nashville, Tenn., have voted to 
increase its capital from $350,000 to 
$500,000. The company has gained about 
$450,000 in assets this year. It wrote life 
and accident insurance for a number of 
years, but added a life department three 
years ago. It has about $50,000,000 of 
life insurance in force. The Life & Cas- 
ualty is organizing a sales force to write 
ordinary business exclusively in Nash- 
ville next year. Assistant Secretary H. 
J. Longwell will have charge of this new 
department. He has already 15 solicit- 
ors. The department will be on the first 
floor of the Life & Casualty building. 


North American Annual Party 


The North American Accident of Chi- 
cago enjoyed its annual Christmas ban- 
quet and party last week, having an 
elaborate dinner followed by a program 
of home talent. The office force pre- 
sented the program and displayed un- 
usual ability. The officials were shown 
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how some of their work was really done. 
One act showed the operations of the 
claim department and another those of 
the women’s department. There was an 
excellent fashion show, which included 
all varieties from the dinner gown to 
the bathing girl. This production was 
written by one of the company, Miss 
Edith Smock. Other acts included a 
mock wedding and a scene of the time 





“Way Back When,” being a day in the 
old country school. 

Home talent also furnished the musical 
program, Miss Helen Palmer and Miss 
Evelyn Kasper presenting solos and Miss 
Mary Smith an admirable recitation. The 
entertainment was financed by the office 
and if, as has been the case in the past, 
there is any surplus, this is given to 
representative charities. 








WITH BURGLARY 





UN DERWRITERS | 








NOT EVERYONE CAN GET IT 


Emphasis on That Fact May Help 
Arouse Prospect’s Interest in 
Burglary Insurance 


“In selling burglary insurance,” re- 
marked an agent the other day, “it is a 
mighty good idea to get clearly in the 
prospect’s mind the fact that burglary 
insurance cannot be written on any old 
kind of building, or any applicant who 
happens to want it. In going out after 
burglary business I always point out 
right at the start that it is up to the | 
company whether or not the business 
will be accepted. I always explain that 
a burglary insurance policy is very | 
similar to a life insurance policy, in that | 
the company has to pass on the applica- | 
tion. I always tell the prospect that I | 
have no idea whether the company will | 
write his risk, and that the only way the | 


thing can be decided is to send in an | 
application. 


“This makes something of an im- 
pression upon merchants and business 
men who have been in the habit of hav- 
ing their fire insurance bound without 
any delay. They often commence to 
think that there must be something to 
burglary insurance after all. It makes 
it seem a little more desirable. It is 
always a good idea to emphasize that 
burglary binders cannot be issued, and 
that before a move can be made toward 





getting a completed policy the applica- 
tion has to be sent in and get the ap- 
| proval of the company. It is a fact that 
many merchants and business men will 
give an agent an application, where they 
would not actuaily buy a policy. Make 
a man think he can’t get something and 
he at once wants it. That is why this 
plan of talking about an application for 
burglary insurance is a good one. It 
places the thing in an entirely new light. 
It creates a desire on the part of the 
prospect that never would exist if he 
could be handed a policy without any 
delay.” 


How New Bank Rates Apply 
The increase in bank burglary rates, 
which will go into effect Jan. 1 for new 
business and Feb. 1 for renewals, is an 
indication of the gradual but marked 
change in burglary insurance. Up to 
1917 it was generally believed that 80 


| percent of bank losses were from inside 


burglary of safes. Beginning with 1917 
there was a decided change and in 1918 
and 1919 the figures were reversed, the 
estimates placing holdup losses at 80 
percent of the total. 

The middle west, and especially Cook 
county, Ill, has always maintained the 
highest loss ratio and this change in 
rates is a further indication of this. The 
lllinois and Kansas rates have been more 
than doubled. The rates for holdup in 
these two states have been increased from 
$2 to $4 and the classification for burg- 
lary has been changed from Territory 3 
to Territory 4. The other changes were 








not as marked, with the exception of 
Michigan which doubled. Indiana rates 
and those in Arkansas increased by 50 
percent. 

It is noticeable that the rates have 
been changed by states, not by cities, 
which distributes the charge over the 
entire district. This may be, however, 
due to the automobile making small 
country town robberies as dangerous as 
those in metropolitan sections. 





Field in Smaller Cities 


The field for mercantile open stock 
burglary insurance can be extended to 
even the small towns of 25,000 inhab- 
itants or less, although in these small 
communities great care must be taken in 
the underwriting. Burglary losses in 
such towns are less frequent than in 
larger communities, but there is little, 
if any, police protection. There is also 
a general laxity on the part of store- 
keepers in complying with recommenda- 
tions and requirements for safeguarding 
their premises. In practically every 
town, however, there is some one or 
more high class store, with a first class 
moral hazard, and these risks should be 
on the books of the burglary companies. 





Kansas City Grows Better 


The burglary situation in Kansas City 
continues to show improvement, ,and the 
recent conference of the leaders of all 
the law-enforcing agencies of the city 
promises that the experience will con- 
tirue, if not improve. The conference 
had under consideration methods of co- 
operation, by which it might be made 
sure that those arrested should receive 
a due amount of punishment. Plans were 
also perfected to make the work of the 
police more effective, even than it has 
been during the past ten months. In the 
matter of burglaries, the total number for 
the ten months up to Dec. 1 was 1,321, as 
compared to 2,431 for the same months 
of last year. The number of business 
heuses entered in 1920 was 738, while 
this year there were only 430. The bur- 
glaries in residences last year were 1,693 
as against 891 for the same months this 
year. In November the number was re- 
duced from 255 last year to 68 this year. 








COLLECTION OF PREMIUMS 


New Rule Has Been Adopted by the 
Leading Casualty Companies 
in Massachusetts 


Seventeen of the leading liability in- 
surance companies operating in Massa- 
chusetts which are members of the 
Massachusetts Casualty Underwriters 
Association have adopted rules for the 
collection of premiums, effective Jan, 
1. These provide that all premiums on 
workmen’s compensation and all forms 
of liability policies must be paid not 
later than the fifteenth of the second 
month following the month in which the 
insurance takes effect. If not paid by 
this date, the company will ascertain 
from the assured if the premium has 
been paid to the agent or broker and 
if it has not been paid them, notice of 
cancellation shall be sent to the as- 
sured direct. 


New Firm Established 


William E. Witherspoon and W. J. 
Barr of St. Paul have become joint gen. 
eral agents of the Continental Casualty 
for the Twin Cities and vicinity, with 
offices at 501 Pioneer building, St. Paul, 
and 310 Andrus building, Minneapolis, 
Their appointment is coincident with 
establishment in the Twin Cities by the 
Continental of a nonecancellable division 
to handle noncancellable health and acci- 
dent business. 

To enter his new connections, Mr, 
Witherspoon leaves the St. Paul agency 
of the Pacific Mutual Life, where for two 
years past he has been a very successful 
underwriter. Previous to that he was 
agent in St. Paul for the atts 
& St. Louis Railroad. 


James M. Kennedy, who was appointed 
resident secretary for the Indemnity Com- 
pany of North America when it first 
started in California, has resigned. Ken- 
nedy was formerly with the United States 
Fidelity & Guaranty Co. in San Fran- 
cisco. No successor has yet been 
appointed. 
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Our Wish 


O you and yours, and to all 

whose success and happi- 
ness depend in any degree upon 
you, we wish 


A Happy New Vear 


with the hope that it may ex- 
ceed all expectations for 
achievement and prosperity. 


EMPLOYERS INDEMNITY CORPORATION 


NEW YORK 
35 Nassau Street 


E. G. TRIMBLE, President 
KANSAS CITY 


CHICAGO 
Insurance Exchange 
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an interesting point as to whether the| HIGHER RATES SUGGESTED 
| fact that the company does an intra- : 
ry State as ll as int tate busi 
AMONG SURE MEN i-mate eater -ttene Utah sebiicheaate Excess Insurance Above $5,000-$10,000 
EES ieee compensation law. 











PREMIUMS LACKING ON BONDS | 


Some Surety Companies Find That It | 
Is Expensive to Operate | 
on Free Plan 


One of the surety companies has dis- 
continued the practice of having a rep- 
resentative every day in the probate 
court at Chicago. It seems that much 
of the probate business that is caught 
on the fly in the court rooms is of de- 
cidedly poor quality. This company 
found that it was writing a number of 
small and medium-sized bonds and was 
not getting the premium. It has to put 
up the reserve and pay the expense of 
getting the business through the books. 
It came to the conclusion that this was 
too expensive a process. A large part 
of the probate court business that is 
gotten by a representative on the ground 
comes from the poorer class of lawyers. 
The bonds are usually small. Fre- 
quently, the premiums are not paid 
when the bond is written. It is difficult 
and sometimes impossible to collect. | 
Many of the companies have found this 
an undesirable class. 


| ments made to the 


assumed by 
America, 


the Surety Association of 





More Public Official Bonds 
KANSAS CITY, 


MO., Dec. 27.—An in- 
creased demand is reported here for 
surety bonds for county and city offi- 


cials. In Missouri and Kansas the per- 
sonal bond is going out and the surety 
bond is coming in. The cases where 


|} some of the officials had defaulted, and 
| the bondsmen were sued, and had to pay 


for the irregularities of the official, have 
hastened the practice of buying the 
surety bonds. 


California Commission Report 


In the report of the California In- 
dustrial Acident Commission to Governor 
Stephens, it is pointed out that while 
there was a large increase in the num- 
ber of temporary injuries the death list 
shows a decrease of 2.60 compared with 
the record for 1919. 

Compensation and medical costs dis- 
bursed during the fiscal year ending 
June 30, 1921, amounted to $8,548,532. Of 
this sum $6,346,658 represents the pay- 
injured or bene- 
ficiaries of deceased workmen and the 
balance represents the cost of medical, 
surgical and hospital payments. 


During the year reported upon 2,219 


| claims for compensation were filed with 


| the 


Forgery Bond Flurry Settled 


NEW YORK, Dec. 27.—The committee 
appointed to consider a uniform forgery 
bond, as agreed upon at a recent gather- 
ing of surety company executives held 
in the offices of the American Surety, in- 
cludes representatives of the American 
Surety, Aetna Casualty & Surety, Fidel- 
ity & Deposit and United States Fidelity 
& Guaranty. All danger of general de- 
moralization in the surety field that 
threatened at one time because of the 
antagonisms developed among certain of 
the companies over this form of indem- 
nity, is now happily at an end and juris- 
diction over the business has again been } 





commission and 2,056 were com- 
pleted. The awards of the commission 
were questioned and reviews demanded 
in .023 per cent of the cases. 

There were 183 deaths caused by ve- 
hicles, 102 by machinery, 48 by electricity 
and eight by firearms. In 1920 three 
women were killed while at work as 
compared to nine during the preceding 
fiscal year. 


Railroad’s Status in Question 


An accident to Charles L. Burt, a 
blacksmith in the employ of the Salt 
Lake City, Utah, shops of the Denver & 
Rio Grande Western Railway, has raised 


| all 





Counsel for-the in- 
jured man contends that as the com- 
pany has several branch lines that do a 
strictly intrastate business his client is 
entitled to compensation under the state 
law. The railroad company has never 
filed as an employer under the Utah law. 
The matter is being considered by the 
Industrial Commission of the state. 





.Maryland’s New Electrical Cover 


The Maryland Casualty now has pre- 
pared the forms and material for its new 
electrical machinery policies and is cir- 
cularizing all of its agents, showing the 
possibilities in that class of insurance for 
localities. This policy allows for 
complete 
ment and, with the boiler, engine and fly- 
wheel contract, permits the writing of 
all lines of machinery. It allows the 
company to insure complete power plant 
equipment. The electrical machinery pol- 
icy indemnifies the insured against loss 
by reason of break-down, including any 
electrical disturbance. It will follow the 
same lines of coverage as the steam 


| boiler, engine or fly-wheel contract. This 


will include immediate loss or damage 
from break-down of the machine or ma- 
chines, covering the machines themselves, 
all of the property of the assured wher- 
ever located, the property of others for 
which he would be liable, and also will 
defend the assured from any suit arising 
from the break-down. The policy may 
be endorsed to cover damages arising out 
of the death or injury, caused by break- 
downs, of any person or persons. 

The company has not printed its rate 
book as yet, but for the present is han- 
dling all risks individually from the 
home office. 


L. L. Tracey hon been appointed super- 
intendent of agents for Seeley & Company 
and will have charge of the casualty and 
automobile departments. Tracey has been 
with the Aetna Casualty & Surety as spe- 
cial agent for the past five years. Seeley 
& Company represent the New Amsterdam 
Casualty as well as their fire and auto- 
mobile companies and Tracey will devote 
his time to the New Amsterdam’s busi- 
ness, 


coverage for electrical equip- | 








Limits Believed to Be Seiling 
Too Low 


The New York “Journal of Commerce” 
calls atttention to the fact that some 
casualty companies believe that the rate 
on excess insurance above the regular 
$5,000-$10,000 limits are too low. One 
company says that it has been studying 
its experience and finds that the amount 
paid out for claims on these higher limits 
have reached proportions where some- 
thing should be done to bring in more 
income. The rates on excess amounts 
are very low and it is strange that agents 
have not sold more of this excess insur- 
ance. The automobile personal damage 
ciaims especially have been heavy. One 
official says that judgments for personal 
injuries are growing larger in amount. 
Claimants and their attorneys recognize 
this and will not settle for the old 
amounts that they did a few years ago, 


Receiver Is Asked 


BALTIMORE, MD., Dec, 27.—Receiver 
is asked for the Employers Underwriting 
Agency which has been associated with 
the Employers Mutual Insurance Service 
Corporation of Baltimore, the big mutual 
that transacted a strike insurance busi- 
ness, but which went into the hands of a 
receiver recently. The Employers Under- 
writers Agency was the business getting 
concern for the insurance company. For 
this service the agency company received 
as high as 30 percent commissions up to 
a certain amount and smaller commis- 
sions on excess amounts. The agency 
company owes the insurance company 
something like $51,000 and has $10,000 on 
hand. The time is set for Jan. 7 for the 
hearing. 


William E. Witherspoon and W. J. Barr 
take charge of the new non-cancellable 
disability office that the Continental Cas- 
ualty is opening in St. Paul. Offices will 
also be opened in the Andrus building in 
Minneapolis. Mr. Witherspoon has been 
connected with the Pacific Mutual Life. 








The Maryland Casualty Company 
announces the establishment of 
Electrical Machinery Insurance. 
This indemnifies against loss by rea- 
son of accidental breakdowns or 
burnouts of electrical machinery. 
Besides relieving owners of the 
heavy risk of financial loss, it opens 
a wide field for Insurance Men. 


Maryland Casualty CCompany 


Baltimore 


CASUALTY INSURANCE 


SURETY BONDS 




















“Decemb« 














‘December 29, 1921 THE NATIONAL UNDERWRITER CASUALTY 39 




















= Plate Glass Breakage in Store Fronts Through — 
a Defective Installation Can Be Minimized Through 


"One | e 9 Gl e \ if] 2 
= The Architects Glazing Specifications 
2 old : 
Should the following sentence appear in all Architects’ 
sell Glazing Specifications, it would insure a standard of safety 
Bates. in all metal store front construction. 
1utual 
busi- 
ot Glazing Specifications 
ceived 
bed: All Metal Sash, Corner Bars, Division Bars and Self-Adjusting 
isency . e 
pay Setting Blocks used in Store Fronts must be approved by the 
wiky Underwriters’ Laboratories. 
lable The above Glazing Specification would save millions of 
8 will dollars annually to the plate glass insurance companies and 


to the merchants as well whose show windows are put out 
of commission by plate glass breakage due to defective 
installation. 


In combination with Imperishable Key-set Store Front Con- 
struction, Self-adjusting Setting Blocks have become one of 
the most important factors known in the conservation of 
plate glass in show windows. 


All Zouri Key-set Sash, Corner, Division Bars and Self- 
adjusting Setting Blocks have been approved by the Under- 
writers’ Laboratories. 


Make Safe Defective Installations 


Write for the name of the Zouri distributor in your vicinity. 








Factory and General Office 
1620 East End Ave., CHICAGO HEIGHTS, ILLINOIS 
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PROPERTY DAMAGE RATES LOW 





Sentiment Favors Decreasing Full Cov- 
erage Collision Figures and Low- 
ering Property Damage Tariffs 





According to practically everyone 


! 
the settlement in court will be favorable. | | 
There have been numerous cases set- | | 


tled recently where contributory negli- 
gence has been featured by the attorney 
attempting to collect under a property 
damage policy. If it is found that an 
aggressive attorney who thoroughly un- 
derstands his subject can more often 








| Time Protection Still | 
| Vital Argument | 


| 
| 
| 








“IT go to a man and. say, ‘Your time 
is the most valuable thing that you have, 
Everything that you have accumulated 
is a result of the time that you have 
invested. The time that you have spent 
'n scheming and planning and working 
have brought you everything that you 


STRONG producer of accident and | Ow". . For that reason your time is the 
who knows anything about the subject | than not win for his clients under a | health business when questioned | ost valuable thing you possess. 
automobile property damage rates are | property damage claim, Because of the | recently regarding difficulties to be en- “Tt may be true enough that your sal- 

. 5 ee § : 3 gs gs ) ¥ 
too low. In most sections of the coun- | !arge number of property damage 


try property damage rates are only one- 
fifteenth to full coverage collision rates, 
and about a fourth of the public liability 
rates. This great difference in rates is 





claims being filed against them, the 
companies as a class are apparently de- 
laying settlement and fighting out the 
fine legal points. The companies are 


countered in writing business today said, 
“Accident and health insurance was de- 
vised to protect a man’s time. The time 
argument is the big one to talk in con- 


ary would go on in the case of an acci- 
dent or disability, but who would pay 
your surgeon’s bills, your medical bills, 
and your doctor’s bills and your nurse’s 


; ‘ : : ~~ | nection with accident and health insur- | bills? All these extra expenses that 
entirely unjustified by the experience. | trying in every way to improve their /ance. It always has been. It always | Would be run up in connection with an 
The decided difference, for instance, be- | experience on property damage busi- | “.-* eee eet = pe -~ | accident or sickness would have to be 
tween full coverage collision rates and | ness, but the low rates make it impos- | will be. It does not make any difference 1 


property damage rates has resulted in a 
large number of policyholders discon- 
tinuing full coverage collision insurance 
entirely, and taking out property dam- 
age coverage. They are willing to take 
a chance on recovering under their 
property damage policies. Automobil- 
ists are becoming familiar with the fact 
that many attorneys devote most of 
their time to the handling of automobile 





sible for them to make a favorable 
showing. Automobile men who have 
given this question some study say that 
there is absolutely no justification for 
charging 15 times as much for full cov- 
erage collision insurance as is collected 
for property damage. So far as the 
large cities are concerned, there is a 
strong sentiment in favor of reducing 
the full coverage collision rates and in- 


whether conditions are good or bad a 
man buys accident and health insurance 
for the one purpose of protecting his 
time. I do not care whether money is 
tight or not because my argument in 
favor of accident and health insurance is 
always the same. I can go to a man 
this week with the same argument that 
I will use next week and the week after. 
The fundamental reason for accident 




















paid for some way. Your salary or 
your income takes care of your regular 
normal fixed expenses. ~The moment 
a big and unexpected expense comes 
along you need an extra fund to take 
care of it, or all of your regular calcula- 
tions are thrown off.” 


* * * 


“With this argument as a basis I can 


















































aes 
— They ager! to pay aco creasing the charge for property dam- and health insurance always exists no — i ae ‘My iden 
less for coverage and trust to luck that age. | matter what the financial conditions are. is to get quickly over the point of 
whether the prospect can afford to pay A 
THE - | | for accident and health insurance and to 
@ concentrate upon what the policy is and 
|| what it does. Unless a man is abso- 
re erre CCl él nsurance Om all 0 ew Or | | lutely flat broke and in debt, he will buy All Cla 
an accident and health ge a is ‘a. 
ing i i snecs ‘ = convinced that he needs it. The value a 
The only Company confining its Accident and Health Business exclusively to “preferred” (non-hazardous) risks | | CO"vM<c¢. cuanetis comand can be ‘<iia 
’ made to stand out in a man’s mind as 
THAT S WHY very important. Once this point is es- 
We offer larger benefits and better policies for the same premium than do companies insur- reapeneye: oni ee are . an <= 
ing all occupations. If you write “preferred” business send for rates and sample policies. in a prospect’s mind.” > 
e a e . 
Get the Benefit Due Them as Superior Risks Elmondorf & Pope, o— agents for 
Assets, Over $4,200,000 $12 000.000 Paid i L Net Surplus, $1 ,000,000 on “= hee an in "Tacoma 
’ y ald in Losses Wash.,_ in DeseuiBer. > ne Pen 
KIMBALL C. ATWOOD, President 80 Maiden Lane, New York || VA. Hancock, ‘field supervisor for the 
northwest territory. 
{ 
° 2 4 F 
The Sign of Good Casualty Insurance Over 60 Years of Public Service ~ 
A 
P 
es Ls Ee ‘ ee 7 Ny 2 
GE Stee AD, 
prassy : 3 - —_— 
‘a 
LONDON GUARANTEE THE UNITED FIREMEN’S 
e e e eo 
Limited of Philadelphia 
Head Office U. S. Branch Home Office } 
134 S. La Salle Street 430 Walnut Street 
Chicago, IIl. Philadelphia, Pa. 
F. W. LAWSON, General Manager F. W. LAWSON, President 
The company of “‘super service” is not a name that has Over sixty years of public service faithfully performed 
been “applied” to the London Guarantee & Accident. have established the United Firemen’s as an institution 
It is a name well earned in more than fifty years of of utmost dependability. An old reliable company 
close cooperation with its agents. writing Fire, Tornado and Automobile Insurance. 
— 
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AMERICAN 
SURETY 
COMPANY 


NEW YORK. 


100 Broadway 





SURETY BONDS 


BURGLARY 
INSURANCE 


















COMPAN Y® 


Disability Insurance 
W. R. Sanders, General Mer. 
Citizens Nat'l Bank Bidg CINCINNATI, Oi110 

$160 009.00 Insurance Pepartment Deposit n” 


+3 





All Classes - 
Ail 


 Decapations 












IOWA 
BONDING< 
ANG & 








CAPITAL ONE MILLION DOLLARS 


Fidelity and Surety Bonds, 
Burglary Insurance, 
Workmen’s Compensation, 
Automobile and Other 
Public Liability Lines 





EXPERT SAFETY ENGINEERING 
and INSPECTION SERVICE 





HOME OFFICE: 
715 Locust St., Des Moines, Ia. 








XUM 











THE 


JIFFY 
PEN 


Send for Descriptive 
Matter 


The word “Jiffy” de- 
notes speed and action. 
The shapeand balance 
resembles the dip pen- 
holder. It is built for 
those who appreciate 
a properly shaped and 
balanced pen. Prices 
from $2.50 up. Self 
filling without a rub- 
ber sac. 





JIFFY PEN CO. 
Dept. No. 2 
406 Pierce Street 
Sioux City Iowa 











“HIZZONER” 


{Written by “Jason,” well known con- 
tributor to the Chicago “Tribune’s” Line 
o’ Type column after reading the “Na- 
tional Insurance Journal,” the new re- 
ciprocal paper.] 


(1) 


"Twas upon a midnight dreary 

As I pondered weak and weary 
O’er a mass of juggled figures 
And my eyes were on the “bum,” 

There by chance, “By the Eternal,” 

I picked up a new made journal 

And “Ye Ed,” oh, Holy Jiggers, 
Was the great and grand “Judge” 

Crum, 


(2) 


By careful reading of its pages 


I discovered there, for ages 


That reciprocal insurance was 

The very first to come. 
That all other kinds and classes 
Purporting to protect the masses 

Could be of no real importance 

So he says—this great “Judge” Crum. 


(3) 


While my eyes were still a-blinking 
My old brain began to thinking, 
Not of losses, not of statements, 
Not of assets nor income, 
But the title of this writer 
Who purports to be a fighter 
For a “Game” that needs abatement, 
This the great and grand “Judge” 
Crum, 


* (4) 


Were you judge of an election— 

Was one point of my reflection, 
Circuit, District, Supreme, County 
Judge? The records they are “Mum.” 

Ah! a thought now comes so frisky, 

You may be a judge of whiskey. 

Is that where you get this title? 
You this great and grand “Judge” 
Crum, 
| 


(5) 


Are you like the old fanatic 
Who keeps office in an attic, 
Sells salves, herbs, cuts corns and bun- 
ions, 
Anything to get the “rocks”; 
Like the struggling country teacher 
Or the evangelie preacher 
Living on dried bread and onions, 
Passing off as “Profs” and “Docs?” 


(6) 


Are you like the southern colonels 
With their names in all the journals, 
Who in judging things of liquids, 
Such as whiskies, wine and rum, 
Stretched their old imaginations 
Till their brains were the creations 
Of the monikers and titles, 
Such as yours—My dear ‘Judge’? Crum. 


(7) 


Way up in their mountain confines 
Spending time in judging moonshines, 
Chewing twists and leaf tobaccos 
Like the girls in shops chew gum, 
Praising theirs as being best, suh— 
Swelling buttons off their vest, suh— 
Better far than all the rest, suh— 
Same as yours—My dear “Judge” Crum. 


(8) 


Insurance journal of the nation; 

Which is yours by your creation, 
Like your title—Yes, your Honor— 
May it please the court to say; 

I predict by next December 

Just one year—you must remember, 
That the class to which you cater 
Will not be with you to pay.—Jason. 





BREVOORT 


HOTEL 
Madison Street CHIC AGO 


East of La Salle 
Insurance Headquarters 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 




















Make It Your Casualty Company 


Standard Accident Insurance Company 
Detroit, Michigan 


























Federal Surety Company 


Home Office, Davenport, Iowa 





Began business July 1st, 1920 
Licensed by U. S. Government November 20th, 1920 





A Mid-West Institution of Service 


Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. ‘Surglary, Larceny, Theft and 
Hold-up Insurance. General Liability and Elevator 
Insurance. Automobile Liability, Property Damage 
and Collision Insurance. 


Workmen’s Compensation 


General Agents wanted for Bay City, Detroit, Grand 
Rapids, Jackson, Kalamazoo, Lansing and Saginaw, Mich. 


W. L. TAYLOR 


Vice-President and General Manager 


OAKLEY H. BEYER 
Superintendent of Agents 
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EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Manager and Attorney U.S. Branch, 33 Broad Street, Boston, Mass. 


Original and Leading Liability Company—All Forms of Liability Insurance 
The Most Advanced and Practical Personal Accident and Sickness Policies 


THOS. E. HANLON, Gen. Agt., Ohio, East. Ky., W. Va., Tenn., First National Bank Building 
Cincinnati; STONE, STAFFORD & STONE, Gen. Agts., Ind. and Ky., Lemcke Annex, Indian- 
apolis, Ind.; McMULLAN & DOUAIRE, Res. Megrs., Ill. and Iowa, Ins. Exchange Bldg., Chicago, 
Ill.; CHAS. H. GARRISON, State Agt., Mich., Majestic Bldg., Detroit; LOYAL DURAND, Gen. 
Agt., Wis., Wells Bldg., Milwaukee; F. D. HIRSCHBERG & CO., Gen. Agts., Merchants Ex- 
change, St. Louis; GROVES BROS. INS. AGENCY CO., Gen. Agts., Commerce Bldg., Kansas 
City, Mo., LOVE-HASKELL COMPANY, Gen. Agts., Woodmen of the World Building, Omaha, 
Neb.; JAMES & MANCHESTER CO., Gen. Agts., Leader-News Bldg., Cleveland, Ohio. 











WYNNE & KINSELLA .j. 


General Agents for Michigan 
NEW AMSTERDAM CASUALTY COMPANY 
Agents wanted in Michigan 


1554 Penobscot Bldg. : : 


e se 
CAPITAL $1,000,000 


Detroit, Mich. 


More Than $28,500,000.00 


Has been paid to Continental Policyholders or their Benefici- 
aries as indemnities for loss of business time by accident, 
or for accidental loss of sight, limb or life, or for loss of busi- 
ness time by sickness. 











In every city of the Union and in Canada we are protecting 
many thousands of business and professional men. 
Continental Accident and Health Policies Sell and stay sold 
—good openings for the right man. 


CONTINENTAL CASUALTY COMPANY 


H. G. B. ALEXANDER, President 
Canadian Head Office: 
TORONTO, CANADA 


General Offices: 
CHICAGO, U.S. A. 











W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 


=§ QO ’, Everyone 
~~ RJURESSEWJERVICE  * 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 








The American Credit-Indemnity Co. 
of NEW YORK 


CREDIT INSURANCE ONLY 
E. M. TREAT, President 


The American’s Unlimited Policy not only provides absolute protection 

abnormal loss on all outstanding covered accounts, but serves to prevent losses. 

If you are a manufacturer or jobber, write for the full particular of this service. 

415 Locust St., St. Louis, Mo. 91 William St., New York 
OFFICES IN ALL PRINCIPAL CITIES 


R. J. LYDDANE, General Agent 1148 Marquette Bldg., Chicago 














Masonic Mutual Accident Company 
145 State St., Springfield, Massachusetts 


GENERAL CASUALTY 
& SURETY COMPANY 
606 Woodward Avenue 


Personal accident and Health Insurance, 


for A. F. & A. Masons only. DETROIT 
Weekl. Benefits Accident and Sickness 
$10.00 to $25.00. General ern & Surety 
ines 


Accidental Death Benefits $500.00 to 
2,500.00 


Premiums (quarterly) $3.00 to $7.50. 
If a Mason and interested in an Agency 
proposition for New England States or 
Central West, write Home Office, above 
address. 


Live Agents Can Secure Liberal 
Contracts. Up-to-Date Policies 
WRITE US 
ELMER H. DEARTH, Pres. 
GEORGE E. TAYLOR, Vice-Pres. 




















NEW BUSINESS SLOW 

CREDIT INSURANCE STATUS 

Large Amount Was Written During 
the Prosperous Period—Losses 


Now Much Heavier 


Credit insurance men say that fol- 


| lowing two or three years of satisfac- 


tory profits, thisayear is proving rather 
a poor one for the companies. During 
the last two or three months there have 
been a number of failures. Financial 
conditions are far from satisfactory. 
Concerns are unable to meet their debts 
and the insurance companies are called 
upon to do the needful. The compa- 
nies placed a large amount of new 
business on their books during the last 
three years. People had money and 
they were willing to buy the insurance. 
Logically it would seem that now is the 
time for concerns to get under cover so 
far as credit insurance is concerned, but 
the credit men say that those ‘who 
would be willing to carry this indemnity 
do not feel they can afford it. They 
are pressed for money. There are some 
lines of business that are extremely 
disastrous and credit men are frghting 
shy of them. This is particularly true 
of silk goods and any line where large 
amounts of silks have been purchased. 


Try to Hold Surety Responsible 


Multnomah county, Oregon, has filed 
suit against the New Amsterdam Cas- 
ualty’ for the recovery of $10,265 spent 
in repairing a section of highway north 
of Portland on the Linnton road. The 
casualty company was bondsman for the 
Jeffrey & Bufton Company, which laid 
a mile and a half of wood block paving 
on the section of roadway under fire. 
The paving went to pieces, and the 
county repaired it. Now the county seeks 
to recover the sum necessary to recon- 


dition the roadway. 


Suggests: State Fund Efforts 


Charging that liability insurance com- 
panies were showing bad faith toward 
injured workmen, Frank J. Weber, busi- 
ness agent of the Federated Trades coun- 
cil of Milwaukee, says that efforts would 
be renewed for state insurance. Weber 
explains that case after case has come 
to his attention where the companies, al- 
though knowing the claim is just, have 
appealed to the industrial commission 
merely for the purpose of delay, as in 
such cases they do not have to pay any 
part of the claim until the commission 
has made a decision. 


Innis With Kansas City Agency 


Ralph B. Innis, president of the Innis 
Underwriting Agency, St. Joseph, Mu., 
has resigned as of Jan. 1, to accept a 
position with the Furgason-Simonds 
Agency of Kansas City, Mo. Mr. Innis 
will be manager of their liability depart- 
ment, and, due to his ability and aggres- 
siveness, this agency might be congrat- 
ulated in securing his services. Mr. In- 
nis’ brother, Clarence Innis’ one of the 
leading attorneys of St. Joseph, Mo., has 
resigned his law practice in order that 
he might succeed his brother as president 
of the Innis Underwriting Agency. 





President Joyce’s Plan 


President W. B. Joyce of the Nationa 
Surety has sent a letter to the school 
superintendents urging that weekly 
talks be made on the virtue of honesty, 
He says that penalties and legal re. 
strictions are not having any effect jn 
the checking of the great crime wave 
that has been sweeping over the coun. 
try during the last three years. He 
declares that the school children must 
have the fundamentals taught to them 
early in life. President Joyce says that 
his own company will furnish material 
that can be used for these talks. 


Will Develop South Dakota 


Although the Astna Casualty & Surety 
and the AStna Life are entered in South 
Dakota, the company has not yet begun 
appointing agents for casualty and sur. 
ety lines. W. L. Mooney, agency secre. 
tary, states that development work ip 
the state will be begun within the next 
three or four months, Arthur D. Milli. 
gan of Aberdeen represents the Auto. 
mobile of Hartford but has not yet been 
appointed to represent the casualty ang 
surety department of the Actna affiliated 
companies, 


National Surety’s New Directors 


The National Surety has added several 
directors to its board who are noted men 
and add prestige to the company. They 
include Parmely Herrick, son of Ambas. 
sador Myron T. Herrick; Henry E. Hunt- 
ington, San Francisco and New York 
capitalist; A. W. Preston, president of 
the United Fruit Company of Boston; 
Charles H. Sabin, chairman of the board 
of the Guaranty Trust of New York; ¢, 
B. Seger, president of the United States 
Rubber Company; Charles F. Weed, vice- 
president, First National Bank of Bos. 
ton; Dallett H. Wilson, attorney in 
Bethlehem, Pa., and BE. A. St. John, vice- 
president of the National Surety. A. W. 
Harriman was also chosen as member of 
the executive committee of the board of 
directors. 


Reciprocal to Mutualize 


The Ilinois Manufacturers Casualty 
Association, of Chicago, an interinsur- 
ance organization affiliated with the 
Illinois Manufacturers Association, is 
contemplating reorganization as a mu- 
tual, effective Jan. 1, if plans materialize, 
The company is waiting on the Illinois 
department for authorization and exam- 
ination, having advised it of the inten- 
tions to mutualize. The details and 
definite announcement cannot be given 
until the department acts. This recipro- 
cal was organized in 1913 to write com- 
pensation and _ liability cover. The 
president is now Charles Piez and the 
vice-president, Geo. W. Roper. 


Frankfort General Deposit 


Application has been made by the 
Aetna Life for the taking down of a 
part of the deposits held by the New 
York insurance department which be- 
longed to the Frankfort General. This 
company’s business having been taken 
over by the Aetna Life during the war 
through the alien property custodian’s 
authority. The New York department 
has accoréingly completed an examina- 
tion of the German company’s affairs 
which show that the total liabilities are 
now in excess of $95,750 under contested 
claims and those under adjustment and 
that the excess of the market value of 
bonds on deposit over the liabilities is 
$160,500. The New York department has 
not announced its decision. 





FRANK W. GREEN, Resident Manager 





Protect Your Business 


BY SELLING 


Automobile, Plate Glass and 
Accident Poltctes 


OF THE 
AMERICAN CASUALTY COMPANY 
READING, PA. 
ee Eee iin Coleet - - - > - 6 30e 


Surplus to Policyholders 630,881.87 
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Thousands of Heating 
Boiler Risks to Insure 











EATING boilers are almost en- 

tirely overlooked by agents who 
write steam boiler insurance. In almost 
all cases, agents go after power boilers, 
but neglect to solicit heating boiler 
business. As an example, churches are 
always good prospects. They cannot 
afford to place the handling of their 
boilers in the hands of experienced men. 
Their janitors are incompetent. They 
do not know how to properly take care 
of a heating plant. Schools are in much 
the same position. The heads of insti- 
tutions of this kind can be quickly 
made to see that there is a public lia- 
bility hazard. People in large numbers 
gather in schools and churches. If a 
boiler explosion should occur at a time 
when there was a large congregation 
or audience in either a church or school 
auditorium, the loss would be severe 
and farreaching. The necessity for car- 
rying boiler insurance not only to cover 
property damage, but to protect against 
the public liability loss can quickly be 
made evident to prospects. In addition, 
the inspection service is worth a great 
deal, particularly to institutions that 
have placed the care of their boilers in 
the hands of incompetent or inefficient 
janitors or engineers. 

The safety of every vessel exposed to 
heat is contingent upon the condition 
of the safety valve. A great many of 
the pensioners who come around on a 
crutch to look after the heating plant 
of a church, school, theatre or public 
gathering place of any kind, are, in no 
sense, engineers. They do not know 
anything about the fine mechanical 
points in connection with a heating 
plant. They are in reality simply shov- 
elers of coal. These facts are known to 
most prospects, and they need only to 
be emphasized by agents in order to 
write heating boiler business. 


The Prudent Man Uses 
_ Protective Safeguards 


The prudent man protects himself 
against all possible danger where the 
cost of safeguarding himself is not pro- 
hibitive. The federal government, 
states, counties, municipalities and so 
on realize the danger of loss and hence 
they require bonds when any contract 
work is let or when supplies are pur- 
chased. This is a protective system that 
is greatly to be desired and commended. 
Private enterprises can well follow this 
example. 


Merchants Life Expanding 


MINNEAPOLIS, MINN., Dec. 28.—The 
Merchants Life & Casualty, which is in- 
creasing its capital from $100,000 to 
$150,000, is preparing to write life as 
well as accident and health business on 
the non-participating basis. Later on 
the company expects to add general lia- 
bility and plate glass insurance to its 
lines, and will eventually issue work- 
men’s compensation policies. This change 
will enable the Merchants to write prac- 
tically all classes of business except fire, 
which will be handled by the American 
General of Chicago, which is controlled 
by the same interests that head the 
Merchants Life & Casualty. 





Policy Files—Your policyholders will 
appreciate a policy file in which insur- 
ance policies, documents and important 
papers can be kept under one cover. It 
is the best kind of advertising and yet 
inexpensive. Space is allowed on the 
front cover for advertising matter. Form 
No. 97, expensive, accommodating 25 or 
30 policies, 12, $1.60; 100, $12.50. No. 99, 
red tagboard, accommodating six to ten 
Policies, 12, 55c; 100, $4.50. Send for trial 
order of 12 or 25. The National Under- 
writer, 1362 Insurance Exchange, Chi- 
cago, Ill. 


‘Is your insurance company prospering 
these days?” “Prospering? My boy, the 
term is inadequate. We are being in- 
dicted in several states.” 





AUTO HAZARD GROWING 


FIGURES FOR COOK COUNTY 





Coroner Hoffman Shows Accidents 
Due to Carelessness Increase 


While Others Decrease 





The increase in the automobile acci- 
dent hazard and the necessity for some 
means of improving conditions as re- 
gards this class of accidents was 
pointed out by Coroner Peter M. Hoff- 
man of Chicago, speaking before a body 
of citizens on the subject of careless- 
ness and accident prevention. Coroner 
Hoffman presented some formidable 
Statistics to show the tremendous in- 
crease in automobile accidents and all 
accidents arising from carelessness, in 
the face of a general decrease in total 
accidents. Carelessness is the great 


curse of the American people, according |: 


to the coroner, and especially with the 
present extensive use of automobiles. 
This is evident in the fact that one can 
see 20 smashed safety islands on Chi- 
cago’s Lake Shore Drive, this from no 
other cause than carelessness. 


Evidence of Carelessness 


The innumerable country road acci- 
dents and the permitting of minors to 
operate machines all show carelessness 
on the part of the American people 
which can only mean a continued in- 
crease in fatal accidents. The extent 
of this increase is indicated by the rapid 
rise in coroners’ inquests, which totaled 
303 in 1912, compared with 664 so far 


this year. The annual total of automo- 
bile deaths in the county are: 303, 
1916; 391,°1917; 374, 1918; 420, 1919; 


542, 1920; and 664 this year. This steady 
increase has been made in spite of a 
noticeable decrease in the total of acci- 
dental deaths, the total coroner’s cases 
for 1921 being 5,703 compared with 
5,767 in 1920. Coroner Hoffman said 
that the automobile hazard represents 
one of the mast curious problems now 
before the American people. Accident 
prevention campaigns appear to have 
obtained no results with motorists. 
Carelessness is almost more noticeable 
today than last year and it is very 
common for the innocent party to bear 
the consequences of such carelessness. 


Figures for Two Years 


The increase in accidents has not 
been confined to automobiles only, but 
is noticed also in suicides, homicides, 
burns and scalds and street car acci- 
dents. These, the coroner points out, 
indicate the same tendency, that of in- 
creased carelessness. The suicides may 
be the result of increased business 
worries, but other classes appear to be 
merely carelessness. The coroners’ 
cases, classified by cause, for 1921 and 
1920, as compiled by Coroner Hoffman, 
are as follows: 





1921 1920 

MECGINORUG Si s-< vee Celera 664 542 
pT UCL EC OUR E CCT eT 512 401 
PINES 20: 0-416 sia ee elnjendee 345 302 
PREG RIRUION 6 vccsccstevae 245 251 
BHIGUBUMIAL 06 oy cchencccteses 201 260 
TEINEINOE wc ccbacecisecas ee 195 237 
Burns and scalds........0. 179 170 
WEFGGE CAE 6 cccsicvivecciccs 131 119 
Fo Peer ee ee ee 91 95 
Balance “Other Causes’”....1,206 1,236 
Votal INawests ...cccccinss 2,769 3,613 
Total certificates issued....1,934 2,144 
Total coroner’s cases....5,703 5,757 








Business Now Being Sold 
Will Stay on Books © 














ODAY’S buyer of accident and 

health insurance is a permanent 
policyholder,” said an active disability 
producer the other day. “The man that 
buys an accident and health policy these 
days really wants protection. His policy 
will not lapse. At this time people are 
not throwing their money about care- 
lessly. They are not buying things they 





== — 


OF WICHITA, KANSAS 


CO-OPERATION WITH AND 
SERVICE TO OUR AGENTS 





“CONSERVATIVE BUT AGGRESSIVE” 








Lincoln 


Exceptional Contracts offered Competent Salesmen to sell 
our full line of Modern Life, Accident and Health policies. 


General Agency openings in Iowa, Indiana and Missouri. 


Address 


American Old Line Insurance 
Company 


LIFE, ACCIDENT AND HEALTH 


Nebraska 








CASUALTY 


GREAT EASTERN 
DEPARTMENT 


100 Maiden Lane, New York 





SURETY 


Capital, $1,000,000.00 


Union Indemnity 
Company 


EXECUTIVE OFFICES: 
830 Union Street, 
New Orleans, La. 








GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident—Health—Burglary—Liability—Auto- 
*  mobile—Teams—Elevator—Workmen’s 
Compensation 








General Building 





do not want or do not need. If a man 





FREDERICK RICHARDSON, 


United States Manager 
4th & Walnut Streets 


PHILADELPHIA 
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JOSEPH RICE 
Supt. of Claims 


MATHEW J. O’BRIEN 


Attorney 


Casualty Service Company 


964-5 Insurance Exchange 


CHICAGO 


Investigations and Adjustments 








Automobile, Burglary, Compensation, 
Inspections and Pay Roll Audits, 
Complete Casualty Service. 











AMERICAN INDEMNITY COMPANY 


GALVESTON, TEX. 


Cash capital ‘ ‘ $ 600,000 
Assets over . : 5 $2,000,000 


New York City Branch Office 
GEORGE A. DEVOE, Manager, Room 1010, 35 Nassau St., NEW YORK, N. Y 


Fidelity and Surety Bonds, Automobile, Public Liability, Property Damage & Collision 
and General Liability Insurance. 


We are equipped to accept and cede “Fidelity and Surety Reinsurance.” 




















®. BLACKSTOCK, President EMIL JOHNSON, Secretary 
Incorporated Under Laws of California 








International Indemnity Company 


LOS ANGELES, C \LIFORNIA 


AUTOMOBILE INSURANCE 
FIRE, THEFT, LIABILITY, COLLISION 
PROPERTY DAMAGE 


Assets Over One and One-Half Million Dollars 








Republic Casualty Co. 
PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 














Re-Insurance DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 11 So. LaSalle St. CHICAGO 


Blanket Auto Excess Fire Covers in American Companies 











Chas. L. Nicholson, President Harry R. Wood, Seere! 


THE INTER-STATE SURETY COMPANY 


REDFIELD, SOUTH DAKOTA 


WE ISSUE 
DEPOSITORY, FIDELITY NDS JUDICIAL, OFFICIAL and 
WAREHOUSE MISCELLANEOUS 


PLATE GLASS and BANK BURGLARY INSURANCE 




















| can be persuaded to buy accident and 
| health insurance today the agent that 


sells the business may be very sure that 
that man is going to keep the contract in 
force. 

“There is this about the present situa- | 
tion that to me is very encouraging. A | 
lot of the business that I sold during | 
1919 and 1920 has gone off the books. 
Many policyholders oversold. 
Contracts were, in numerous cases, 
placed with people that never should | 
have bought them. The business that 
is being written today is of a perma- 





were 





nent, desirable character. It may not 
mean so much to the agent today as it 
will next year. That is, when the re-. 
newals come around the agent will find 
that he can collect on his business, that 
there is not the tendency to lapse that is 
shown on business written a year or so 
ago, and that the cases that are being 
closed today are the kind that every 
agent wants to write. While it is cer- 
tainly true that there are fewer applica- 
tions being written, those that are being 
landed are going to stay and going to 


| pay the agents who gets them.” 








MEETING MUTUAL COMPETITION | 








HE disadvantages of mutual com- 
[pensation insurance have been sum- 

marized by the United States Fi- 
delity & Guaranty for the benefit of 
agents who are compelled to meet that 
form of competition. It is pointed out 
that there is today no common prob- 
lem in connection with workmen’s 


compensation hazard in this company. | 


Instead there are 36 distinct and sep- 
arate problems represented by as many 
almost wholly dissimilar compensation 
laws of the various states. The busy 
employer has no interest in the prob- 
lems of other states than his own, and 
is not disposed to participate actively 
in the affairs of any mutual company 
which seeks to cope with so many 
problems. For this reason there can 
be no real community of interest in a 
mutual company which undertakes to 
write this kind of insurance on a nation 
wide scale. 


Separate Organizations Not Feasible 


If separate organizations are formed 
for each of the compensation states, 
an association so restricted in its op- 
erations is confronted with the prob- 
lem of how to securea sufficient volume 
of business from which can be derived 
true loss and expense averages. In 








case of a bad loss year or a single 
unexpected catastrophe, if the liability 
of the members is fixed at an amount | 
equal to one or two annual premiums, 
then the association will be unable to 
pay its losses in full. If the by-laws 
permit assessments up to five or ‘six 
times the amount of the annual pre- 
mium, then the increased cost of the 
insurance would prove financially em- 
barrassing to many members. Even 
if excess insurance should be carried 
with the so-called Lloyds, there is no 
guaranty of its final payment. While | 
the amount which can be recovered by | 
a single employe is often limited by | 
the compensation law there is abso- 
lutely no limit to the aggregate amount 
for which the employer is liable in case 
of a disaster involving death or injury 
to a considerable number of employes. 
The plain facts are that mutual pro- 
tection is not insurance at all. It is 
nothing more or less than speculation. 
While promoters of mutuals claim 
that companies at this time are now in 
successful operation in several com- 
pensation states, and have paid divi- 
dends as promised, the fact is that 
there are less than 1 percent of the 
employers of the United States carry- 
ing their compensation insurance with 
mutual companies. None of these mu- 
tuals have so far had a sufficient vol- 
ume, either in premium or losses, to 
enable them to determine what are and 
what are not adequate rates. 
of the states deferred liability attaches 
for six years or more after an <acci- 
dent, while none of these mutuals have 
as yet had even four years of expe- 
rience on which to base their claims. 
The mutuals are able to continue to 
make a good showing to their subscrib- 
ers only because they are not com- 


| 
In most | 
| 
| 
| 


pelled by law to set aside an adequate 
amount for deferred and undetermined 
losses. They simply show a surplus 
profit for dividend purposes by reduc- 
ing their reserves. By this process 
money which should be set aside to 
pay | the future installment of this 
year’s losses becomes available for the 
pressing means of the present, 

(he assurance given in sonfe cases 
that every claim will be paid in full 
as it arises, and there will be no lap- 
Ping over of losses from one year to 
the next, shows either ignorance of 
the compensation laws or a desire to 
mislead. In the vast majority of cases 
it is impossible to determine how long 
disability will continue and what the 
ultimate loss to the company will be. 

While promoters of ‘mutials charge 
that stock companies’ rates are extor- 
tionate, any well informed business 
man knows that the casualty insurance 
business is competitive and that com- 
petition among these 28 companies can 
be safely depended upon to keep pre- 
mium rates at the very lowest point 
consistent with sound protection and 
efficient service. As to the charges of 
extravagant management, the great 
trouble with the average mutual man 
is his inability or unwillingness to 
recognize the technical character of 
casualty insurance. He assumes that 
it can be as well administered by nov- 
ices as by men of experience. 

While the mutuals profess to elimi- 
nate all costs of securing the business, : 
they cannot possibly render the service 
furnished by stock companies unless 
they sooner or later employ a trust- 
worthy agent in every community, who 
is capable of rendering intelligent serv- 
ice. If a mutual employ$’ competent 
people as managers, underwriters, 
statisticians, inspectors, payroll audi- 
tors, adjusters and claim agents, it 
must pay at least as much for their 
services as the stock companies do, 
and probably more. 

Saving Means Inferior Service 


The mutual company must make the 
same loss payments as the stock com- 
pany. The only saving possible is on 
the expense side, and this can be ef- 
fected only by rendering inferior serv- 
ice. Of all hazards known to the 
insurance business, none offers so un- 
inviting a field for amateurs on the 
mutual plan as workmen’s compensa- 
tion, under which there is a definite 
liability which frequently continues for 
many years after the lapse of a policy 
and where the personnel of the policy- 
holders (who are themselves the in- 
surers as well as the insured) is con- 
stantly changing from year to year. 
There are many hundreds of experi- 
enced - casualty underwriters connected 
with stock companies ii this country, 
but not one, either east or west, of rec- 
ognized ability or standing in the pro- 
fession, has thus far undertaken to pro- 
mote a mutual compensation company. 
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COURTESY TOLEDO NEWS-BEE 


HEN this 1,500-horse-power motor-gener- 

ator set, valued at $50,000, broke down 
some time ago, the Toledo Railways and Light 
Company announced: 


The cause of the accident will never be known. 
Electrical men say the machine “‘ran away.” For 
some unknown reason it simply blew itself into 
innumerable bits, and today it looks as though great 
bolts of lightning had vented their rage upon tt. 

The flying fragments seriously damaged the cables 
back of the machine, which fed the current to the 
underground system. 

Nothing that could have been foreseen could have 
prevented this accident. It was one of those things 
that once in a while must happen, when dealing with 
such power as electricity. The smash came with 
the terrific suddenness of a bolt of lightning, and left 
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destruction in its wake. The company greatly 
regrets the inconvenience ut caused the public, and is 
extremely thankful -that none of its employees were 
injured. 

What better argument for electrical machinery 
insurance? 


What better reason for owners of electrical ma- 
chinery to buy the inspection service and the 
insurance protection which The Travelers is 
giving under electrical machinery policies? 
Agents are showing unusual interest in this line. 
Inquiries by mail, telephone, and telegraph are 
numerous. 

‘There has been an instantaneous recognition of 
its possibilities and of the fact that some mighty 
big policies are possible, and that there is a big 
aggregate of smaller policies to be placed. 
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Will You Give Up Premiums 


on Automobile Business 
Without a Fight? 


AGENTS—Will you let the auto thief rob you of commissions 
without doing something ? 


Will you sit idly by while company after company withdraws from 
the auto theft field—while rates increase and _ theft losses continue 


What can you do? You can help pre- 


_ vent theft right at its source by not only 


Simplex Superiorities 
Locks steering post to steering 
column. 

Car can't be steered. 


Installed in 20 minutes without 
change in construction. 


Underwriter’s approval of 
course. 


(9048) 


suggesting, but urging and insisting on 
the installation of 


3s SIMPLEX %.° 
Auks THEFTPROOF , 08 


Think it over: Let this snk in. Protect 
your own interests as well as that of the 
car owner you cover during 1922, bysee- 
ing that he gets lock protection. Don't fail 
to remind him that the money saved him 
on insurance premiums pays for the lock. 


SIMPLEX GORPORATION 


2214 So. Michigan Avenue, Chicago 
NEW YORK OFFICE: 1834 Broadway 
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